
 

 

 Welcome  
Wednesday News 

February 3, 2016 

11:00 A.M. 

 
 
 
 
 
 

Contact Us: 
 

Customer Service 
(352) 753-4508 

 
Administration 
(352) 751-3939 

 
Community Standards 

(352) 751-3912 
 

Community Watch 
(352) 753-0550 

 
Property Management 

(352) 753-4022 
 

Finance 
(352) 753-0421 

 
Human Resources 

(352) 674-1905 
 

Public Safety 
(352) 205-8280 

 
Purchasing 

(352) 751-6700 
 

Recreation Administration 
(352) 674-1800 

 
Utility/Amenity 
(352) 750-0000 

CDD Orientation 
Please join us each Thursday at 10:00am at the District office   
located at 984 Old Mill Run to learn about how the Districts     
operate and other important community information.  For       

additional information, please contact us at (352) 753-4508. 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following facilities will be closed or have scheduled 
maintenance on the dates noted this week: 

 Buffalo Glen Softball Complex 

The Buffalo Glen Softball Complex is now closing one field after the completion of scheduled 
games for maintenance and upkeep.  Three fields will remain open and be available for open 
practice during this afternoon closure. 

 Mulberry Grove Shuffleboard Courts 

The Mulberry Grove Shuffleboard Courts will be closed for resurfacing Thursday, February 4th 
through Friday, February 5th. 

Tunnel Closure 

 

Tunnel B5 located under El Camino Real near the Savannah Center is closed for stucco          
replacement and maintenance until February 22, 2016.  This schedule may be adjusted due to 
unforeseen circumstances, including weather.  Please use caution and pay attention to all     
directional and detour signage.  For additional information, please contact District Property 
Management at (352) 753-4022.   

Villa Road Resurfacing 

Resurfacing will be taking place on many of the villa roads in Districts 5 & 6.  A tentative work 
schedule can be found below.  This schedule may be adjusted due to unforeseen circumstances, 
including weather.  Each home impacted by this work will be notified exactly when the work is 
scheduled to take place in their area along with specific safety instructions.  Please use caution 
and follow all directional signage and workers.   
Alexa & Audrey – March 7 – 11, 2016 
Cherry Vale & Heritage – March 14 – 18, 2016 
Clayton & Swainwood – March 28—April 1, 2016 
Bellamy & Jasper – March 21—25, 2016 
Chesterfield & Mount Vernon – February 22 - 29, 2016 
Eagle Ridge – February 22 - 29, 2016  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Golf Cart Safety 
 
When travelling the community on a golf cart, please make sure you pay attention 
to all signage indicating where golf carts can and cannot travel.  Certain roadways 
have signs indicating that golf carts cannot travel past a certain point or on the road 
at all.  Following these and other directional signs in the community ensure the 
safety of everyone travelling on the roadways and multi-modal paths throughout 
The Villages.  For additional information on golf cart safety, please visit 
www.DistrictGov.org. 

Did You Know?? 

Gate Access Card Replacement 

Lost, stolen or damaged gate access cards can be replaced at the Customer Service 
Center located at 984 Old Mill Run in Lake Sumter Landing.  If you need to         
replace any of your gate cards or purchase additional cards, please bring all of 
your current cards with you as they are issued in sets.  For additional information 
on gate access cards, please contact the Customer Service Center at (352) 753-
4508. 

It Takes a Village! 

In a community spanning over 40 square miles, District staff works diligently to  
ensure we are meeting your expectations in keeping our community beautiful.  As 
residents of The Villages, please assist us by notifying us if you see anything need-
ing attention.  Whether it’s landscaping that needs trimming or trash at a postal   
facility, please contact the Customer Service Center at (352) 753-4508 if you see 
something we may have missed.  You can also contact us 24-hours per day on our 
website.  Just click on the link titled, ‘Questions? Comments? Contact Us!’ and we 
will address your comments or concerns as soon as possible.   With over 100,000 
residents and just over 1,000 District staff members, we can work together to    
maintain this beautiful community we all love! 



 

 

A Message From... 

 

 

 

 

 

 

 

 

 

Community Watch currently monitors 93 gated complexes throughout the           
community.  Our gates serve three very important functions:  

1) Traffic control 

2) Security 

3) Customer service   

Our gates areas are very busy with approximately 145,000 vehicles/golf carts      
passing through every day.  Additionally, almost all of the gate complexes have a 
multi-modal path in front or behind the gates causing even more safety concerns. 

 

Helpful tips to make your experience using the gate a pleasant one: 

 Only one vehicle at a time should pass through the gates.  A second vehicle trying 
to pass through without using a gate pass card or pressing the entry button could 
be damaged by the descending gate. 

 When passing through any gate, always stop first, then proceed carefully and 
watch for cross traffic of all kinds – pedestrians, cyclists and golf carts. 

 When passing through an inoperative gate, please look for traffic cones or        
barricades with stop signs affixed.  Please STOP at the stop sign, this is the 
law.  After coming to a complete stop, you may proceed cautiously through the 
gate, looking for cross traffic – pedestrians, cyclists and golf carts. 

 

If you come upon a gate that is not         
functioning correctly, please notify        
Community Watch (352-753-0550) so that 
repairs can be scheduled as quickly as     
possible. 



 

 

 

 

 

 

 

 

 

A Message From... 

 
The Villages Senior Games continue to grow and provide fun, fellowship, fitness and competition 

for all Villages residents. The focus of The Villages Senior Games is not 

wining, but participating. The Villages  Senior Games is dedicated to: 

 Encouraging and promoting healthy lifestyles for Villages residents. 

 Providing Villages residents with the opportunity to compete at the 

local, state and national levels. 

 Providing Villages residents with an affordable and quality multi-sport festival they can call 

their own Games. 

Registration is open! Bring or mail your registration form and payment to La Hacienda Re-

gional Recreation Center before the deadline of February 24th. New this year – Athlete’s Hours 

that will feature music, beverages and appetizers.      Tickets will be provided to all athletes upon 

check in at your event(s). Additional tickets will be available for purchase for your guests. For de-

tailed information, please visit www.DistrictGov.org.   

Senior Games 2016 - Friday, March 11, 
2016 – Tuesday, March 15, 2016 

Billiards Recovering 

The recreation department works closely with District Property Management to ensure work 
performed meets our standards.  Replacement/repair of equipment is consistent with estab-
lished standards at all facilities.  There are detailed service specifications and a service work 
checklist required when maintaining the tables.  Services include, but are not limited to full     
inspection of rails, cloth and feather  strips, recovering and leveling of tables.   

Silver Lake billiards tables recovering occurred in late January 2016.  The next tables will be at 
La Hacienda Recreation Center from March 2nd – 4th, 2016, followed by:   

April   May  June   July   August 

Chula   Truman Coconut Cove Hibiscus Captiva 

Manatee  Odell  Churchill  Allamanda Chatham 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

Del Mar Drive Road Closure 

Del Mar Drive just south of Rio Grande Avenue will be temporarily closed on 
Thursday, February 4, 2016 for approximately six (6) hours.  A copy of the       
detour is below for your reference.  The beginning and ending times for the      
detour are tentative and will not be determined until the day of the closure.   For 
your safety and the safety of the workers, please follow the posted MOT Detour 
Signs.  This project, contracted by Murphy Pipeline, is for needed upgrades on 
the Effluent Main.  The construction will be within utility easements and will not 
infringe on any residential property.  Residential potable water, residential        
irrigation, and fire protection will not be affected in any way. 

If you have any questions or concerns, please contact Customer Service at       
352-753-4508. 



 

 

 

 

 

Town Hall Meetings 

Two Village Community Development Districts will be hosting Town Hall         
meetings .  The Town Hall meetings provide residents an opportunity to learn     
interesting facts about the District and ask questions of the District Supervisors.  
The meetings are open to the public and will be conducted in accordance with    
provisions of Florida Law for Community Development Districts.   

 

 

March 31, 2016 at 6:00 
p.m. at La Hacienda       
Recreation Center 

February 18, 2016 at 6:00 
p.m. at Laurel Manor    
Recreation Center 

What’s Happening in Your District... 

VHA North and South Region Presentations 

Janet Y. Tutt, District Manager for the Village Community Development Districts, 
will be presenting at two VHA meetings in February on the topic of: “Where Does 
Our Money Go?” Some of the topics that will be covered include a detailed review 
of your monthly Amenity Fee and    annual Maintenance Assessment.  While each 
presentation is tailored to the area that Village residents reside in, all residents 
are invited to attend. 

VHA South Region:    VHA North Region: 

February 11, 2016    February 16, 2016  

Rohan Regional Recreation Center  Savannah Regional Recreation Center 

6:00 p.m. – 8:00 p.m.    6:00 p.m. – 8:00 p.m. 

 

 



 

 

At the February 1, 2016 meeting, the Project Wide Advisory Committee (PWAC) 
discussed and recommended approval of Kimley-Horn and Associate’s (KHA)      
Individual Project Order (IPO) No. 22 to conduct an analysis of the slope stability 
for the embankment along the Morse Boulevard Bridge across Lake Sumter.   The 
proposed analysis is specific to the structure of the embankment. 

The scope of the IPO provides for an initial review and conference, data collection 
and a preliminary analysis by completing the following tasks: 

Review of prior reports, studies and construction plans related to roadwork and 
earthwork improvements to the area. 

Site visits to observe the existing conditions and identify areas for geotechnical 
testing. 

Review of historical aerial photography and changes in waterline. 
Identify and subcontract with a registered land surveyor to obtain cross sections 

of the shore line. 
Identify and subcontract with a registered geotechnical engineering firm to     

obtain field samples of the existing embankment and conduct laboratory 
analysis to determine the slope stability design parameters.  A map of the   
areas where samples will be taken has been included. 

The IPO 22 is a result of an apparent slope failure on the eastern side of Morse 
Boulevard on the island embankment.  It is believed that during the heavy rains in 
July 2013, the embankment became saturated and failed/slid into the lake.  Since 
that time, fill material was hauled and placed onto the damaged embankment to 
return the grades back to a condition similar to the condition before the failure; 
however, there appears to have been no further deterioration since that time. 

Following completion of the tasks outlined, the preliminary analysis to be provided 
by KHA will include a written report summarizing their findings, two alternative 
conceptual designs if the findings recommend structural armament of the slope    
area, and any costs associated with the recommendations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Did You Know?? 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

   

We are approaching the time of year when our agency sees a spike in residential burglaries commit-
ted by nomadic criminals.  These groups of people commonly referred to as "Gypsies" travel in 
groups throughout the state of Florida as well as other states along the east coast and prey on unsus-
pecting residents.   

   It is imperative that each resident does their part to stay vigilant and mindful of not only their own 
property, but that of the residences around them.  The Sumter County Sheriff's Office asks our resi-
dents in The Villages to keep an eye out for unfamiliar subjects walking in their neighborhood.  They 
have been known to walk up to residences, between them and/or behind them.  In past years, fe-
male criminals have advised inquiring residents they were looking for a dog and the females had 
thick accents.  A newer-style vehicle, usually a rental, is often nearby.  It is used to drop off the sub-
jects who ultimately commit the burglaries and then picks them back up after the crime has been 
committed.   

   Past accounts of males and females observed walking through residences have been that they are 
of Hispanic descent due to their medium skin tone, dark-colored hair, and dark-colored eyes.  No-
madic criminals are not Hispanic.  To the contrary, they are of European descent, but are often mis-
labeled by witnesses as being Hispanic.  They usually have thick Russian or Polish accents and are 
based near the Chicago, Illinois area. 

   The most common items that have been stolen from Villages residents in the past have been valua-
ble jewelry and silver housewares.  Nomadic Criminals typically have not been interested in firearms 
and electronics.  The master bedroom is often the target area.  It is believed the items are being 
brought back to the Chicago area to be sold on the underground market.  

   Our agency reminds you to lock your residence's doors and windows when you are not home to 
limit the temptation of criminals.  However, nomadic criminals have been known to forcibly enter a 
residence through either the rear sliding glass door when it is found to be locked.  Do not leave valu-
able jewelry lying unsecured in your residence where it is easily accessible to anyone looking for it in 
a hurry.  Maintain all serial numbers of expensive watches as well.  If someone approaches you and 
says they are looking for a dog, they could in fact be distracting you from what is occurring at the 
rear of your residence or at your neighbor's residence.  Past burglaries have occurred in short win-
dows of the homeowner not being home.  Some victims only reported being gone for 30 minutes.  Be 
careful of indicating on social media of you not being home. 

   We are taking numerous proactive steps to track and deter these criminals from impeding on your 
lifestyle and invading your privacy, but we can be immensely more effective if you do your part too.  
Please call 911 immediately upon observing any of the above-described individuals or if your resi-
dence has been burglarized.  Time is of the essence and waiting to call could mean letting the crimi-
nals get away and preying on fellow residents.  Do not touch anything in your residence if it has 
been burglarized and exit the same way you entered.  Cleaning up will compromise the scene and 
inhibit a thorough investigation.  You can also reach the Sumter County Sheriff's Office non-
emergency hotline at 352-793-2621 or 352-728-6909.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information Provided by Sumter County Sheriff’s 
Office 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information Provided by Sumter County Sheriff’s 
Office 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Information Provided by The Villages Home 
Owners Association 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Information Provided by Sumter County 


