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This photo was submitted by Linda Sojourn, Finance Department, as part of the
photo contest for the cover of the annual Village Community Development District
No. 9 Audit Report. To view the entire audit report for District 9 or any of The
Village Community Development Districts, please visit www.DistrictGov.org.

CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is currently cancelled.

www.DistrictGov.org



COVID-19 District Action Plan

May 28, 2020 1:00 p.m.

The safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District. As the guidance provided by
the Centers for Disease Control and Prevention (CDC), the Florida Department of
Health and Governor DeSantis on the prevention of COVID-19 continues to update,
the District implemented a carefully phased re-opening plan. As the majority of
recreational facilities are now open, this will be the last COVID-19 District Action
Plan. For updated information, please continue to check The Villages Recreation &
Park News, www.DistrictGov.org and sign up to receive e-Notifications.

District Administrative Offices located at 984 Old Mill Run

The District Administrative Offices at Lake Sumter Landing are open on an
appointment only basis. Appointments can be made by emailing or contacting the
appropriate District Department. If you do not know which department to contact,
please call the District Customer Service Center at (352) 753-4508. Masks are
required for all appointments at the District offices.

There is a drop box available in the breezeway outside of the District office. If you
need to drop off correspondence, please utilize the locked drop box.

Recreation Centers & Activities

To view a complete list of the activities and facilities, as well as the
guidelines and restrictions for use, please click on the following link:
Recreation & Park News

« The Enrichment Academy (TEA) Courses will resume June 1st
« All Recreation Sponsored Events remain cancelled

Outdoor Activities & Facilities Currently Open

« Swimming Pools with limited capacity

« Outdoor Parks

« Dog Parks

« Executive Golf Courses

« Fishing


http://www.DistrictGov.org
http://www.thevillagesdailysun.com/app/recnews/

COVID-19 District Action Plan

May 28, 2020 1:00 p.m.

Outdoor Activities & Facilities Currently Open— continued
« RC Boats & Cars

. Lawn Bowling, Croquet, Shuffleboard, Petanque, Corn Toss, Horseshoes,
Fishing, Outdoor Fitness Equipment, Basketball, Platform Tennis, Beach Tennis,
Tennis, Pickleball, Bocce, Sand Volleyball

« Fenney Putt & Play
« Softball — Practice Only

Indoor Activities Currently Open
. Billiards

o Darts

. Table Shuffleboard

« Lobby Areas/WiFi Use

« Savannah Center Computer Lab

« Mark Twain Library

Recreation Facilities Opening on June 15t
 Fitness Clubs
« Arts & Crafts

We continue to encourage you to follow all guidance provided by the CDC as is
relates to social distancing and individual responsibilities pertaining to personal
preparedness. Please visit www.DistrictGov.org and ensure you are signed up to
receive e-Notifications for the most up-to-date information.


http://www.DistrictGov.org

Frequently Asked Questions and
Answers

Who provides emergency management and services to the residents of
The Villages?

Emergency management and services related to preparation for severe weather,
floods, hurricanes and other disaster response activities fall under the purview of
the county in which you live.

If you have questions on severe weather or other emergency management issues in
your area, please contact the appropriate county below. Lake, Marion and Sumter
Counties also have programs designed to notify their residents of weather incidents,
hazardous conditions and other important information.

To sign up for the notifications in your county, please visit the links below or contact
the county in which you live for additional information.

Lake County - Emergency Management: (352) 343-9420 or visit http://
www.lakecountyfl.gov/departments/public_safety/emergency_management/ or
www.lakecountyfl.gov/offices/emergency__management

Marion County - Emergency Management: (352) 732-8100 or visit http://
www.marionso.com/emergency-management and www.alertmarion.com

Sumter County—Emergency Management: (352) 689-4400 or visit http://
sumtercountyfl.gov/718/Emergency-Management and https://
member.everbridge.net/453003085614874/login

State & Federal Severe Weather Information —
Local weather: http://www.weather.gov
Tropical weather: http://www.nhc.noaa.gov

State Emergency Management: www.floridadisaster.org


https://member.everbridge.net/453003085614874/login
https://member.everbridge.net/453003085614874/login

Frequently Asked Questions and
Answers

How do I learn more about the District government in The Villages?

Resident Academy is an interactive program for residents who are interested in
learning about their local government. Our ultimate goal for the Resident Academy
is to alleviate the confusion, questions, or mis-information that exists throughout
the community regarding the responsibilities and functions of the Community
Development Districts. During this program, participants will receive an in-depth
look at the various District Departments and how they work together to make this
the best community to live, work and play. Department Directors will also be
available to answer questions or make appointments for those seeking additional
information.

Resident Academy will be held the following dates from 8:30 a.m.—1:30 p.m.
« Wednesday, July 22, 2020 at Savannah Recreation Center.
« Monday, October 12, 2020 at Rohan Recreation Center.

« Monday, November 16, 2020 at Rohan Recreation Center.

The following schedule gives a description of the departments that participants will
have the opportunity to visit and interact with. If you are interested in becoming a
part of this exciting program, you can register online at www.DistrictGov.org, in
person at one of the District Customer Service Centers or at any Regional
Recreation Center.

Introduction to District operations and structure:
History & Benefits of Special Districts

17 Special Districts

Village Center Community Development District

Sumter Landing Community Development District
Brownwood Community Development District

Districts 1-13

North Sumter County Utility Dependent District



Frequently Asked Questions and
Answers

Presentations from the following District departments:
Human Resources
Utilities

Public Safety
Landscaping

District Clerk

Budget

Recreation
Community Watch
Customer Service
Finance

Executive Golf
Property Management
Community Standards
Interactive Tour:
North Sumter Utilities

If you have any questions, please contact the Customer Service Center at 352-753-
4508.



www.DistrictGov.org

How do I register for Resident Academy?

From www.DistrictGov.org, click on the Resident Academy button on the right
hand side of the page under Community Corner.

From this page, you will be able to click on the Resident Academy link from the left
hand side of the screen.



www.DistrictGov.org

Choose the date you would like to attend.

You will need to login or create an account. This is the same login as registering for
The Enrichment Academy (TEA) Courses.



Information Provided By...

The Enrichment Academy (TEA) Courses Resume June 1st

Kick-off of select Spring/Summer courses begins June 1st. As the Recreation &
Parks Department prepares to phase in programming opportunities, The Enrich-
ment Academy will resume select courses with limited availability. The District
will continue to evaluate and open course programming as scheduled following the
guidance of The Health Department/CDC guidelines.

. Limited course enrollment and availability
« Pre-set rooms (assigned seating)

« Areas cleaned and sanitized; table covering replacement before the start of each
course

« Staff member will monitor entry/exit
« Face masks requested

. Expand transition times for participants to safely enter and exit before the next
class starts

For a complete list of courses resuming in June, please visit www.Districtgov.org/
Departments/Recreation/EnrichmentAcademy.



Information Provided By...



The following facilities will be temporarily closed or have scheduled
maintenance:

— Mulberry Grove Pickleball Courts

The Mulberry Grove Pickleball Courts will be closed for maintenance until further
notice.

— Duval Neighborhood Adult Pool

The Duval Neighborhood Adult Pool will be closed for maintenance May 29th.

— Hadley Neighborhood Adult Pool

The Hadley Neighborhood Adult Pool will be closed for maintenance on May 28th.
= Truman Recreation Center Billiards Room

The Truman Recreation Center will be closed for table recovering May 27th through
May 29th.

= St. Charles Neighborhood Pool
The St. Charles Neighborhood Pool will be closed for maintenance on May 27th.
= Captiva Recreation Center Family Pool

The Captiva Recreation Center Family Pool will be closed for maintenance on June
2nd.

— Captiva Recreation Center

The Captiva Recreation Center will be closed for cleaning on June 13th.

= Sanibel Neighborhood Adult Pool

The Sanibel Neighborhood Adult Pool will be closed for maintenance on June 3rd.



Week Four: Supporting Others

While 1 in 5 people will experience a diagnosable mental health condition in their
lives, 5 out of 5 people will go through a challenging time that affects their mental
health. Sometimes simple things that a person says or things that they do will help
the people in their life who are struggling to get through the tough times and those
same actions can have a positive effect for the support person.

o A strong social support system improves overall mental health
outcomes and the ability to bounce back from stressful situations.

o One study found that providing support to others increased activity in
the part of the brain associated with rewards.

This week, and every week, SUPPORT EACH OTHER!
Many people are going through very difficult times such
as losing jobs, worrying about their and their families
health and safety, taking care of sick family members, or
even losing friends or family members to COVID-19. It is
important to remember we are all in this together, we all
need support sometimes, and we should always support
each other through good and bad times.

Some tips to remember, now and in the future include:

. Practice active listening. This is different from hearing what a person has to
say. A good active listener puts everything aside and gives their complete
attention to the person who is talking; asks open-ended questions to get more
details about the topic that is being discussed; and takes moments throughout
the conversation to summarize what they’ve been told and make sure they are
understanding clearly

. Don’t compare. If a friend or loved-one is going through a tough situation
and they come to you for support, you might feel tempted to tell them about
something that happened to you and how you were able to get through it. It’s
okay to share about similar experiences, but be careful not to compare because it
can make someone feel like their pain isn’t valid.



Ask what you can do. It can be tempting to assume what would be helpful to
someone who is struggling, but it’s always better to ask them what they need
from you. If you ask and get a response like, “nothing, I'm fine,” offer up a few
suggestions for things you would be willing to do. For instance, you could offer to
come sit with them and watch a movie, cook them a meal, or pick up a few things
for them at the store.

Keep your word. If you have offered your support to someone and told them
you would do something, keep your word. When a person is struggling, the last
thing they need is to feel abandoned by someone else. If you absolutely can’t
honor your promise, make a sincere apology and find another time that you can
do what you said you would.

Don’t judge. To be truly supportive of someone, you need to put your personal
opinions and biases aside. They may be struggling because of a mistake that they
made, or you may think that they are overreacting, but you will never know what
it is truly like to be that person in this moment, and criticism is not helpful to
their recovery.

Offer to join them. When someone is going through a time of sadness
or uncertainty, their emotions can take over and leave them feeling paralyzed
and unable to take care of life’s obligations. Offering to go with someone to help
them take care of responsibilities like walking the dog, going to the grocery store,
attending doctor appointments, or picking up the dry cleaning can help them feel
a sense of accomplishment and lift their spirits.

Know when more serious help is needed. Sometimes the support that you
can offer won’t be enough. If you notice that your friend or loved-one continues
to struggle after weeks or months, they may be showing signs of a mental health
condition and likely need professional help. Don’t be afraid to encourage them to
seek help from a mental health professional and offer to help them find a
provider if needed.

Trained crisis counselors are available 24/7 by texting "MHA" to 741-741
or calling 1-800-273-TALK (8255).

If someone you care about is in immediate danger of taking suicidal
action, seek help by calling 911 or going to the closest emergency room.

Source:https://mhanational.org/supporting-others


https://mhanational.org/supporting-others

Construction Update

Rio Grande Air Gun Range

The Rio Grande Air Gun Range is underway, the foundations are complete and the
structural steel has been erected. The project completion date is late July. The
existing range will remain open until the new facility is completed. For a listing of
closures due to COVID-19, please visit www.DistrictGov.org.

First Responders Recreation Center

The District has completed its due diligence for the site design, and the Civil
“Review” Site Plans are near completion. The District’s architects are crafting the
exterior elevations and anticipate to have the exterior design of the building
completed in mid- June, as well as the preliminary mechanical, electrical and
plumbing design for review. We anticipate the Bid Document phase to be completed
August of 2020.



Construction Update

Key Largo Community Watch Building

The Key Largo Community Watch Operational Improvements project consists of
technology and communications upgrades to accommodate the increased
monitoring and workload of the Gate Operations and Dispatch Operations Divisions
of the Community Watch Department due to the growth of The Villages. This
project is anticipated to begin on Thursday, May 28th,



Construction Update



Construction Update

Brownwood Woodshop

All underground utilities and the entrance to the facility are now complete. The
masonry construction of the building is near completion. The underground
electrical and plumbing for the building is underway. The steel framing system will
begin in the coming weeks



Check It Out!

Hibiscus Recreation Center Billiards Tables

Stop by and see the newly recovered billiards tables at the Hibiscus Recreation
Center.

Information Provided By...

After a much needed rest and rehabilitation, Palmetto Executive Golf Course will
re-open on Monday, June 1, 2020 for residents to enjoy. We thank you for your
patience during this time. Happy Golfing!



Information Provided by...

Preventative maintenance is occurring on the potable water system field valves
throughout many areas of The Villages. Those customers serviced by Village Center
Service Area (VCSA), Little Sumter Service Area (LSSA) and North Sumter Utilities
(NSU) that will be impacted will be notified 24 hours in advance of a temporary
interruption in service and will receive the following notification:

THE PUBLIC DRINKING WATER MAINS IN YOUR AREA WILL BE SHUT DOWN
TEMPORARILY FOR NEEDED MAINTENANCE.

AS A PRECAUTION, UPON RETURN OF WATER SERVICE, WE ADVISE THAT
ALL WATER USED FOR DRINKING, MAKING ICE, AND COOKING BE BOILED,
FORALL OTHER HOUSE HOLD USES THE WATER IS ACCEPTABLE. A
ROLLING BOIL OF ONE MINUTE IS SUFFICIENT. AS AN ALTERNATIVE,
BOTTLED WATER MAY BE USED.

THIS "PRECAUTIONARY BOIL WATER NOTICE" WILL REMAIN IN EFFECT
UNTIL THE MAINTENANCE TASK HAS BEEN COMPLETED AND A
BACTERIOLOGICAL SURVEY SHOWS THAT THE WATER IS SAFE TO DRINK.
THIS USUALLY CONSISTS OF A TWO DAY SAMPLING PERIOD TO INSURE
SAFE DRINKING WATER.

IF YOU HAVE ANY QUESTIONS, YOU MAY CONTACT DEANNA SIMMONS,
FROM THE WATER DEPARTMENT AT (352) 259-2802 (NSU WWTP).

A notice with the addresses of the affected area along with this information will be
left at the door of all impacted addresses. We appreciate your patience and
cooperation in order to maintain the continued integrity and safety of the District
Infrastructure.

A tentative schedule of the areas impacted in the upcoming week:

446 Tarrson Blvd 6/1/2020
1022 Parker Place 6/1/2020
1247 Eagle Ridge Drive 6/2/2020
Hickory Head and Avenida Central 6/3/2020



Information Provided By SECO

KEEP IT CLEAR — WE WORK HERE

SECO personnel routinely perform work on transformers and meters on members’
property. Field employees find it challenging to safely access padmount
transformers and underground facilities when shrubs or fencing have been placed
surrounding the front and sides of the equipment. The clearance zone is 10 feet in
front and 3 feet on the sides and back of equipment. On meters, SECO needs
unobstructed access to read the face and perform work safely. In maintenance and
outage situations, the obstacles cause the work to take longer than necessary and
most important, pose safety risks to our employees and can cause readings to be
estimated rather than actual - resulting in an inaccurate electric bill.

Per our Terms & Conditions, these obstructions are simply unacceptable, and
SECO is taking a firm stand on such violations. To raise awareness the co-op
developed a new communications campaign called Keep It Clear — We Work

Here. The campaign renews SECO Energy’s commitment to employee safety in the
field.

Keep fences, shrubs and other lawn ornaments at least 10 feet away from the front
of the transformer and three feet away from the back and the sides. Open gates,
clear obstructions and relocate animals that restrict SECO access to metering
equipment. Trim landscaping that blocks the meter face. If SECO is unable to
obtain a clear view of the meter and record an accurate meter reading, the member
may receive an estimated (and inaccurate) bill for that reading cycle.

In the spirit of customer service, SECO has practiced diplomacy and patience with
members who have refused to comply with our safe clearance requirements. The
Keep it Clear campaign changes our approach. Unimpeded, safe access to SECO’s
transformers and metering equipment is a necessity.


https://secoenergy.com/keep-it-clear/
https://secoenergy.com/keep-it-clear/

Information Provided By SECO

As SECO personnel conduct equipment audits across our service territory,
members with equipment obstructions on their property will be required to clear
the obstructions or trim the landscaping that impedes SECO personnel’s safe
access. The Keep it Clear campaign provides affected members with letters, door
hangers, emails and other notifications advising of the need for obstruction
removal. If those notices are ignored, disconnection of service is a last resort but a
step that will be taken in extreme cases.

The vast majority of our members follow the clearance rules and respect the
reasoning. If you are planning a landscape project, please be sure to maintain that
compliance. If you buy a house in SECO’s service or if the service is in your name
as the renter, you bear responsibility for access to the electric equipment on the
property. Thank you for your part in keeping SECO employees safe by ensuring
access to SECO’s electric equipment.



Information Provided By...

Silver Lake Executive Golf Course Survey

At the May 6, 2020 meeting, the Amenity Authority Committee (AAC) authorized
staff to develop a survey soliciting resident input in the renovation of the Silver Lake
Executive Golf Course. To complete the Silver Lake Executive Golf Course Survey,
click on the following link- Silver Lake Survey.

Option 1— Transition to a new concept — an 18-hole Pitch and Putt and nine-hole
Putt and Play experience like the one in the south portion of The Villages
( $1,087,000 total for both experiences)

Option 2- Renovate existing course with modifications — new tees, new
greens and design modifications including re-grassing ($ 500,000)


https://www.surveymonkey.com/r/LYYLS5N

What’s Happening in Your
District

The Village Community Development District No. 9 Board of Supervisors will be
discussing the exterior home painting color palettes at their June 4, 2020 meeting
and are seeking resident input on the current colors and possible revisions to the
palettes. The meeting will be held at 1:30 p.m. at the Savannah Center, 1545 Buena
Vista Boulevard, The Villages.

Information Provided By...

~ Fiscal Year 2020-21 May Budget Workshops ~

As we continue with our Fiscal Year 2020-21 Budget Process, we will be conducting
several budget workshops during the month of May. These workshops will include
an in-depth review of the line-item budget, maintenance assessment rate schedule,
working capital & reserve balances, and capital improvement plan updates with
Board Supervisors.

As always these workshops are open to the public. Please note that the District
Budget Workshops will be held in the Ashley Wilkes Room of the Savannah
Regional Recreation Center to ensure that all social distancing guidelines are
adhered to for the safety of all attendees.

Below is the schedule for the District May Budget Workshop remaining in May:

« Thursday, May 28th
NSCUDD - 9:00 a.m.

Residents are encouraged to provide input during the Budget Process. If you are
unable to attend the above meetings then you may provide your comments by
contacting a Committee member, contacting Richard Baier, District Manager or
Barbara Kays, Budget Director at 751-3939 or email Barbara at
Barbara.Kays@Districtgov.org.



Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE (ALTERNATE MEMBER)
VILLAGE COMMUNITY DEVELOPMENT DISTRICT NO. 6

Village Community Development District No. 6 is seeking an alternate volunteer
member to serve as their representative on the Architectural Review Committee.

The applicant must be a full time resident of Village Community Development
District No. 6 and have lived in The Villages for at least one year. Committee
members are recommended to have education and/or experience in any of the
following areas: architecture, ability to read site plans, residential/commercial
construction, building management, deed restricted communities, landscaping,
county code enforcement, etc; however, this is not required. The Committee
meets weekly, on Wednesdays at 8:00 a.m. for approximately 3 hours.

The required attendance for the alternate member is to attend an Architectural
Review Committee meeting each week for four (4) weeks and then monthly
thereafter. If you are interested in becoming an alternate member on the
Architectural Review Committee, complete the application on the next page and
return it to the Community Standards Department, 984 Old Mill Run, The
Villages, Florida, no later than 5:00 p.m. on June 30, 2020.






