Contact Us:

Customer Service
(352) 753-4508

Administration
(352) 751-3939

Budget
(352) 674-1920

Community Standards
(352) 751-3912

Community Watch
(352) 753-0550

Property Management
(352) 753-4022

Finance Customer Service
(352) 750-0000

Human Resources
(352) 674-1905

Public Safety
(352) 205-8280

Purchasing
(352) 751-6700

Recreation Administration
(352) 674-1800

Risk Management
(352) 674-1828

Utility Operations
(352) 751-3939
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CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is currently cancelled.

www.DistrictGov.org



COVID-19 District Action
Plan

July 15, 2020

The safety of residents, guests, staff and visitors in The Villages community continues
to be of utmost importance to the District. As the guidance provided by the Centers
for Disease Control and Prevention (CDC), the Florida Department of Health and
Governor DeSantis on the prevention of COVID-19 continues to update, the District
continues to modify our operations. Please continue to monitor www.DistrictGov.org
and The Villages Recreation & Park News for the latest updates.

District Administrative Offices located at 984 Old Mill Run

The District Administrative Offices at Lake Sumter Landing remain open on an
appointment only basis. Appointments can be made by emailing or contacting the
appropriate District Department. If you do not know which department to contact,
please call the District Customer Service Center at (352) 753-4508. Masks are
required for all appointments at the District offices.

There is a drop box available in the breezeway outside of the District office. If you
need to drop off correspondence, please utilize the locked drop box.

Recreation Centers & Activities

To view a complete list of the activities and facilities, as well as the
guidelines and restrictions for use, please click on the following link:
Recreation & Park News

« All outdoor courts and swimming pools are open with limited capacity and
social distancing guidelines in place

. Residents are encouraged to sanitize all outdoor equipment before and after
using it

« All Resident Lifestyle Events remain cancelled

« All Recreation Sponsored Events remain cancelled

. Fitness Clubs will close effective Monday, July 20th

Other District Cancellations:

« CDD Orientation

« Resident Academy

« The Villages Public Safety Department
« Smoke detector changes
« CPR classes


http://www.DistrictGov.org
http://www.thevillagesdailysun.com/app/recnews/

COVID-19 District Action
Plan

July 15, 2020

District Board Meetings

« To comply with social distancing guidelines, all District Board meetings are
being held at the Savannah Center.

Executive Golf

« The Starter Shacks continue to remain cashless. To pay your Executive
Trail Fees, please contact any Regional Recreation Center or the District
Customer Service Center.

« Guests are temporarily not permitted to golf on the Executive Courses.

The District continues to utilize additional cleaning, sanitization and safety
measures for the protection of residents, staff and guests. Some of the additional
safety measures you may see throughout the community include

« Additional cleaning and disinfection

« Aerosol disinfection

« Social distancing measures including screens or added spacing between
team members

We continue to encourage you to follow all guidance provided by the CDC as is re-
lates to social distancing and individual responsibilities pertaining to personal pre-
paredness. Please visit www.DistrictGov.org and ensure you are signed up to receive
e-Notifications for the most up-to-date information.


http://www.DistrictGov.org

Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.


mailto:CustomerService@districtgov.org
mailto:Bonds@districtgov.org
mailto:DeedCompliance@districtgov.org
mailto:CustomerService@districtgov.org
mailto:–HumanResources@districtgov.org
mailto:RecreationDepartment@districtgov.org
mailto:RiskManagement@districtgov.org
mailto:Utilities@districtgov.org




Information Provided By...

Resident Lifestyle Volunteer Leaders

We hope you have been receiving our communications regarding the resident
lifestyle volunteer groups. If not, now is the perfect time for you to make sure all
your contact information is correct. We don’t want you to miss out on receiving vital
information during these unprecedented times. Please call the regional recreation
center in the region where your club meets to make any necessary updates. Are you
still the club contact? Do you have a second contact? Do we have the correct email
address?

Make Sure You’re Ready

Be prepared for future Recreation & Parks lifestyle opportunities. Many Recreation
& Parks sponsored events are available online. You may set up an account at any
time using these steps:

« Go to Districtgov.org> click on Departments: Recreation> Click Here to
Register Now button on right side of the screen

« You will be redirected to our registration home page. In the upper right
hand corner, there is a Create Account or Log in button.

« To create an account, fill out form and click submit. To log in, type in the
email address and password used to sign up. If you have forgotten your
password, type in the email address and then click the forgot password
feature to email a reset.

If you experience issues creating an account or logging in, please feel free to contact
Recreation Administration at (352) 674-1800 Monday — Friday from 8am-5pm.



www.DistrictGov.org

How do I find information about where I can fish in The Villages?

Florida is conducive to year-round fishing which makes The Villages a perfect
community to offer ample fishing opportunities for those who wish to wet a hook
and line. To ensure your fishing experience is enjoyable, it is important to know
the rules and regulations for fishing these water bodies. The Village Community
Development Districts and the State’s Water Management Districts oversee and
manage many of the water bodies located throughout The Villages community.
These water bodies serve several purposes for the community and also provide
anglers fishable areas for their recreational enjoyment.

To find a complete set of fishing guidelines and map of local fishing areas, follow
the steps below.

Visit www.DistrictGov.org and click on Departments/Recreation.



www.DistrictGov.org

On the left hand side under Quick Links, click on Parks and Fishing and then
Fishing Information.

On this page, you will find links to Fishing information
and a Fishing Map.



Frequently Asked Questions and
Answers

Why is July 17, 2020 an important date?

July 17, 2020 is an important date for any resident who would like to pay his/her
bond off in full. July 17, 2020 is this year’s Bond cut-off date. If the Bond is paid off
in full by July 17th, the bond assessment will no longer appear on the annual County
Property tax bill. This option allows residents to save on future interest

payments. Payments can be placed in a drop box (at your postal station or outside
our main office) or by making an appointment. If you opt not to pay off your bill,
you will continue to pay in annual installments. If you have any questions, please
contact the Bond Team at bonds@districtgov.org or 352-751-3900.

District Board Information

The Village Community Development
District No. 12 Board will hold their July
monthly meeting on Wednesday, July
22,2020 at 6:00 p.m. at the Everglades
Recreation Center.

The Brownwood Community Development District has cancelled
their July 16, 2020 monthly meeting.

The Village Community Development District
No. 7 Board will hold a special meeting for the
purpose of interviewing candidates to fill a
vacancy on the Board and to discuss the Project
Wide Fund on Thursday, July 30, 2020 at 8:00
a.m. at the Savannah Regional Recreation Center.


mailto:bonds@districtgov.org

Frequently Asked Questions and
Answers

I lost my Villages ID. How do I get a new one?

Please contact the District Customer Service Center at 352-753-4508 to make an
appointment. There are two locations to choose from: 984 Old Mill Run in Lake
Sumter Landing or 4856 South Morse Boulevard just south of SR 44. There are two
options to replace your ID. You can receive a free temporary 30 Day ID which will
give you an opportunity to find your original ID. If you prefer not to get a
temporary card, we can replace your ID with a new permanent card.

Lost, stolen, or damaged Villages Resident ID cards will be replaced for a $15.00
charge. A new resident ID number will be issued and a new photo will be taken each
time a new ID is issued.

How do I replace my gate cards?

Please contact the District Customer Service Center at 352-753-4508 to make an
appointment at one of the Customer Service Center locations. Bring any remaining
gate cards you still have issued to your home as they are issued in sets of two. We
will deactivate the missing card(s). If the missing card is part of a set, the set will be
deactivated. We will issue you a new single card or a set of cards. It will cost $15.00
to replace the missing card.

*Masks are required for all appointments at all District Administrative offices, due
to the nature of the transactions being less than 6 feet apart.

984 Old Mill Run 4856 South Morse Boulevard



Information Provided By...

To maintain the integrity of the executive golf courses and provide the best play
experience possible, the Executive Golf team will be closing De La Vista Executive
Golf Course. The course will close on Friday, July 17, 2020 through the summer for

a scheduled renovation of the fairways and other course improvements. We thank
you for your patience during this time.



Information Provided By...

The Villages Course Access Pass (CAP) Policy
The Villages Course Access Pass (CAP) policy will take effect as of 1/01/21.

Assignment of Course Access Pass cards will be issued only to those individuals
who have a state certified disabled parking permit. A valid handicap placard, along
with a driver’s license and registration will need to be presented to the Golf
Administration offices to obtain or renew a CAP Card.
Expiration date of Handicap Permit would be utilized for the CAP Card.
1. Yearly CAP tags are available at any country club golf shop and the tee time
office.
2. Daily CAP tags can be obtained at the country club golf shops or executive
course starter facilities. A Villages ID will be held during the round and
returned once the daily CAP tag is brought back.
3. As of 8/1/2020 — golfers must have RA card or CAP card to receive benefit.
4. Current RA cards are valid thru 12/31/2020.
Use of Course Access Pass
« CAP privileges applies only to the individual(s) with the CAP card.
« Parking of golf cars on the slopes/surrounds of any green is prohibited.
« Golf cars must be kept a minimum of 10 yards from Greens.
« Do Not Park in front of Greens
« Avoid areas between the green and bunkers.
« When conditions warrant and the course has been designated Cart Path
Only, ALL golfers including those with CAP cards must adhere to the cart path
only restrictions.






Information Provided By...

July 14, 2020

Working together through the changes ahead

As our communities take deliberate steps toward a cautious business-as-usual, we're
doing the same. Here’s what you can expect as we move into this next phase
together.

On Tuesday, the company announced its intention to restart previously suspended
billing practices, beginning in mid-August with disconnections for nonpayment not
resuming until the start of September. Duke Energy Florida proactively paused key
credit actions, including disconnections for nonpayment and the application of late
payment fees at the onset of the pandemic. Later in March, we also suspended
portions of our field operations and non-emergency work inside customers’ facilities.

Since then, we have been methodically resuming select activities, consistent with our
commitment to safely and reliably serve customers. All previously paused fieldwork
and other interior, nonessential activity will steadily resume in the coming weeks.
Duke Energy Florida employees and contractors who may interact with customers or
engage in field work have access to necessary personal protective equipment (PPE)
and will maintain social distancing to the extent practical.

We will continue to share regular updates on actions associated with COVID-19 as
circumstances change.

The last several months have been hard on much of the business community. And as
we see positive cases increase, the pace at which the state reopens will be affected.
We understand the process of returning to normality will take time. Above all, we
remain ready to listen, support and work with you as we move forward — together.
Please reach out to your account manager for more information or specific
questions. We are here to help.

Sincerely,
Mike Mangan
michael.mangan@duke-energy.com


mailto:michael.mangan@duke-energy.com

As confirmed cases of Covid-19 are currently rising in Florida, we would like to
remind all residents and employees to abide by the CDC guidelines to help slow the
spread of Coronavirus.

What you need to know:
. Anyone can have mild to severe symptoms.

« Older adults and people who have severe underlying medical conditions like
heart or lung disease or diabetes seem to be at higher risk for developing more
serious complications from COVID-19 illness.

Know the Symptoms

People with COVID-19 have had a wide range of symptoms reported — ranging from
mild symptoms to severe illness. One or more symptoms may appear 2-14 days after
exposure to the virus.

- Fever or chills

— Cough-Shortness of breath or difficulty breathing

— Fatigue-Muscle or body aches-Headache

= Sore throat-Congestion or runny nose-New loss of taste or smell
— Nausea or vomiting-Diarrhea

*This list does not include all possible symptoms.



Know How it Spreads:

« The best way to prevent illness is to avoid being exposed to this virus.

« The virus is thought to spread mainly from person-to-person.

. Between people who are in close contact with one another (within about 6 feet).

« Through respiratory droplets produced when an infected person coughs, sneezes
or talks.

« These droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled into the lungs.

« Some recent studies show that COVID-19 can be spread by people who are not
showing symptoms.

« There is currently no vaccine to prevent Coronavirus Disease 2019 (COVID-19).

What you need to do to protect yourself and your family:
1. Wash your hands often

« Wash your hands often with soap and water for at least 20 seconds especially
after you have been in a public place, or after blowing your nose, coughing or
sneezing.

. Ifsoap and water are not readily available, use a hand sanitizer
that contains at least 60% alcohol. Cover all surfaces of your
hands and rub them together until they feel dry.

« Avoid touching your eyes, nose and mouth with unwashed hands.
2. Avoid close contact

. Inside your home: Avoid close contact with people who are sick.
If possible, maintain 6 feet between the person who is sick and
other household members.

« Outside your home: Put 6 feet of distance between yourself and
people who don’t live in your household.

Remember: people without symptoms or asymptomatic individuals may
be able to spread the virus.



3. Cover your mouth and nose with a cloth face cover when around
others

Everyone should wear a cloth face cover in public settings
and when around people who don’t live in your household,
or whenever social distancing measures are difficult to
maintain.

The cloth face cover is meant to protect other people in case you are
infected with a small percent of protection for the wearer.

Continue to keep about 6 feet between yourself and others. The cloth face cover is
not a substitute for social distancing.

. Clean and disinfect

Clean and disinfect frequently touched surfaces daily. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards,
toilets, faucets and sinks.

. Monitor your health daily

Be alert for symptoms. Watch for fever, cough, shortness of breath or other
symptoms of COVID-19. Especially important if you are running essential
errands, going into the office or workplace, and in settings where it may be
difficult to keep a physical distance of 6 feet.

Follow CDC guidance if symptoms develop. Do not report for work
when exhibiting any of the symptoms of COVID-19.

Source:https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/
prevention.html


https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
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Preventative maintenance is occurring on the potable water system field valves
throughout many areas of The Villages. Those customers serviced by Village Center
Service Area (VCSA), Little Sumter Service Area (LSSA) and North Sumter Utilities
(NSU) that will be impacted will be notified 24 hours in advance of a temporary
interruption in service and will receive the following notification:

THE PUBLIC DRINKING WATER MAINS IN YOUR AREA WILL BE SHUT DOWN
TEMPORARILY FOR NEEDED MAINTENANCE.

AS A PRECAUTION, UPON RETURN OF WATER SERVICE, WE ADVISE THAT
ALL WATER USED FOR DRINKING, MAKING ICE, AND COOKING BE BOILED,
FORALL OTHER HOUSE HOLD USES THE WATER IS ACCEPTABLE. A
ROLLING BOIL OF ONE MINUTE IS SUFFICIENT. AS AN ALTERNATIVE,
BOTTLED WATER MAY BE USED.

THIS "PRECAUTIONARY BOIL WATER NOTICE" WILL REMAIN IN EFFECT
UNTIL THE MAINTENANCE TASK HAS BEEN COMPLETED AND A
BACTERIOLOGICAL SURVEY SHOWS THAT THE WATER IS SAFE TO DRINK.
THIS USUALLY CONSISTS OF A TWO DAY SAMPLING PERIOD TO INSURE
SAFE DRINKING WATER.

IF YOU HAVE ANY QUESTIONS, YOU MAY CONTACT DEANNA SIMMONS,
FROM THE WATER DEPARTMENT AT (352) 259-2802 (NSU WWTP).

A notice with the addresses of the affected area along with this information will be
left at the door of all impacted addresses. We appreciate your patience and
cooperation in order to maintain the continued integrity and safety of the District
Infrastructure.

A tentative schedule of the areas impacted in the upcoming week:
2336 Pickens Pl 7/20/2020
1087 Southern Sun Dr 7/21/2020

1137 Southern Sun Dr 7/21/2020



The following facilities will be temporarily closed or have scheduled
maintenance:

= Rio Grande Lawn Bowling/Croquet Court

The Rio Grande Lawn Bowling/Croquet Court will be closed for maintenance June
25th through July 16th.

= Pimlico Recreation Center
The Pimlico Recreation Center will be closed for maintenance July 18th.
— Coconut Cove Recreation Center, Outdoor Courts and Family Pool

The Coconut Cove Recreation Center, Outdoor Courts and Family Pool will be
closed for maintenance July 26th.

— Canal Street Recreation Center Pool
The Canal Street Recreation Center Pool will be closed for maintenance July 17th.
= Colony Cottage Regional Recreation Center

The Colony Cottage Regional Recreation Center will be closed for maintenance July
18th.

— Captiva Recreation Center Billiards Room

The Captiva Recreation Center Billiards Room will be closed for maintenance July
22nd through July 24th.

— Big Cypress Recreation Center

The Big Cypress Recreation Center will be closed for maintenance July 19th.



Construction Update

Rainey Construction Company is tentatively scheduled to begin resurfacing roads in
the following area-

e Greenbrier Villas- July 13, 2020
o Cameron Villas— August 3, 2020

Dates may be adjusted due to unforeseen circumstances, including weather.

Everything possible will be done to minimize your inconvenience. For the SAFETY
of our crews and all residents, we ask that you reschedule any work or deliveries to
your Villa until the paving is complete as they may be denied access. Only residents
and emergency vehicles will have immediate access during the construction.

PLEASE DO NOT run your irrigation, wash your vehicle or empty your
pool during the week, as it will increase the work time.

ALL vehicles and trailers must be parked OFF of the roads and the
overflow parking areas must be empty, as to not impede the work.

Please be advised that newly paved roadways will take approximately
one hour to cure and should not be driven on while hot! Driving before
this time could result in tracking asphalt onto your driveway and
damaging the new roadway.

If you must travel through the construction, PLEASE drive slowly and
watch for and listen to directions provided by the contract workers.

Our goal is to give you a new road that will last a maximum life with the LEAST
amount of inconvenience. Your cooperation is GREATLY APPRECIATED. If you
have any questions during the work there will be someone on site to help. For
additional information, please contact District Property Management at (352) 753-
4022,



NOTICE OF VACANCY
VILLAGE COMMUNITY DEVELOPMENT
DISTRICT NO. 7 BOARD OF SUPERVISORS

The Village Community Development District No. 7 Board of Supervisors is seeking
applicants who are interested in filling Seat 3, which was recently vacated due to the
resignation of an existing Board Supervisor. The remainder of the existing four (4)
year term for the vacated Seat will expire in November 2022.

Any interested applicants must be a qualified elector which is defined by Florida
Statute 190 as “any person at least 18 years of age who is a citizen of the United
States, a legal resident of Florida and of the district, and who registers to vote with
the Supervisor of Elections in the county in which the district land is located". To
obtain additional information or request an application you may contact Jennifer
McQueary, District Clerk at (352) 751-3939 or obtain a copy of the application on
the www.DistrictGov.org website or on the following page..

Applications must be submitted to the District Clerk no later than
Tuesday, July 21, 2020 at Noon at the District Office, 984 Old Mill Run,
The Villages.

The Board of Supervisors will interview applicants during a Special Board Meeting
to be held on Thursday, July 30, 2020 at 8:00 a.m. at the Savannah Regional
Recreation Center, 1545 Buena Vista Boulevard, The Villages, Florida
32162.


http://www.DistrictGov.org










