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Utility Operations 

(352) 751-3939 
 
 
 

www.DistrictGov.org 

CDD Orientation      

This valuable program is held each Thursday at 10:00 a.m. at the District 
office located at 984 Old Mill Run in Lake Sumter Landing.  For 

additional information, please contact the District Customer Service 
Center at 352-753-4508. 

CDD Orientation is currently cancelled. 

August 26, 2020 



 

 

Information Provided by... 

District Administrative Offices 

As the safety of residents, guests, staff and visitors in The Villages community 

continues to be of utmost importance to the District, all District Administrative 

Offices will continue to be open on an appointment only basis until further notice. 

Appointments can be made by emailing or contacting the appropriate District 

Department.   

 

 Administration- 352-751-3939 or CustomerService@districtgov.org  

 Bonds- 352-751-3900 or Bonds@districtgov.org  

 Community Standards- 352-751-3912 or DeedCompliance@districtgov.org  

 Customer Service- 352-753-4508 or CustomerService@districtgov.org  

 Human Resources- 352-674-1905 or HumanResources@districtgov.org  

 Recreation- 352-674-1800 or RecreationDepartment@districtgov.org  

 Risk Management– 352-674-1828 or RiskManagement@districtgov.org 

 Utilities- 352-750-0000 or Utilities@districtgov.org  

 

If you do not know which department to contact, please call the District Customer 

Service Center at 352-753-4508.   

 

Masks are required for all appointments at all District Administrative offices, due to 

the nature of the transactions being less than 6 feet apart. 

 

There is a drop box available in the breezeway outside of the District 

office located at 984 Old Mill Run.  If you need to drop off 

correspondence, please utilize the locked drop box. 

mailto:CustomerService@districtgov.org
mailto:Bonds@districtgov.org
mailto:DeedCompliance@districtgov.org
mailto:CustomerService@districtgov.org
mailto:–HumanResources@districtgov.org
mailto:RecreationDepartment@districtgov.org
mailto:RiskManagement@districtgov.org
mailto:Utilities@districtgov.org


 

 



 

 



  

The District Customer Service Center and all District administrative offices will 

be closed on Monday, September 7, 2020 in observance of Labor Day.  We will 

resume normal business hours on Tuesday, September 8th.   

All recreation centers, outdoor facilities and swimming pools will remain open 

for your enjoyment.  The fitness clubs and boat tours will remain closed. 

Guest ID, Trail Fee and Activity Registration services will be available at La 

Hacienda, Lake Miona, Eisenhower, Rohan and Everglades Regional Recreation 

Centers from 8:30 a.m. until 12:00 p.m. on Monday, September 7, 2020.  If you 

have any questions or would like additional information, please contact the 

District Customer Service Center at (352) 753-4508. 

Labor Day Information 

Sanitation Holiday Information 

Village Community Development Districts 1-11 

If you live in Village Community Development Districts 1-11 in the Sumter County, 

Marion County or Fruitland Park portions of The Villages, there are no sanitation or 

recycling schedule changes due to the holiday.  

 

Village Community Development District No. 12  

There are no sanitation or recycling schedule changes due to the holiday.   

 

If you live in the Lake County portion of The Villages (not including VCDD No. 11),  

please contact Lake County Solid Waste at (352) 343-3776 for information on your 

sanitation schedule.  

 

 If you live in the Town of Lady Lake portion of The Villages,  trash will be collected 

on Thursday, September 10, 2020. Recycling will be collected on Monday, 

September 14, 2020.  



 

 

What is available at Fenney Putt & Play? 

In addition to the two putting courses at Fenney Putt & Play, there is also a Lawn 

Bowling & Croquet Facility, Walking Path, Fishing and a Picnic 

Pavilion.  Equipment is available for check-out at the Fenney Regional Recreation 

Center.  Why not try something new?   

Frequently Asked Questions 

and Answers  

What’s Happening in Your 

District 

Village Community Development District No. 4 Board of Supervisors will be 

discussing homeowner improvements on District owned property at their meeting 

scheduled for September 11, 2020, 1:30 p.m., Savannah Center, 1545 Buena Vista 

Boulevard.  The meeting is open to the public. 



 

 

Information Provided By... 

Get Outside! 

Appreciate all the great outdoors has to offer while wandering through trails that 

feature wildlife and breathtaking scenic views. Be sure to explore the natural beauty 

at: 

 Hogeye Preserve Pathway 

The Hogeye Preserve Pathway winds through the neighborhoods and amenities 

near the Cattail Recreation Area and Pitch & Putt. This pathway was created for 

Villagers to take a walk, wander over to a local recreation center, jog through 

their favorite park or go for a bike ride. Golf cars are not allowed on the pathway, 

as it was not designed for this purpose. 

 

 Fenney Springs Nature Trail 

Fenney Spring is a 2nd order magnitude spring with an average daily flow of 9 

million gallons and a temperature of 73.6 F. Water from Fenney Spring flows 

southwest to Lake Panasoffkee.  

 

 Sharon Rose Weichens Preserve 

The Sharon Rose Wiechens Preserve opened on Moyer Loop in September 2015 

as The Villages’ first publicly accessible nature preserve. The 625-acre wetland is 

home to dozens of animals and amphibians, such as rabbits, cranes, squirrels 

and frogs.  A 400-square-foot observation deck provides plenty of space for 

nature enthusiasts to take in their surroundings. 

 



 

 

Information Provided By... 

Poinciana Neighborhood Pool Furniture 

In our efforts to keep the recreation facilities in optimal condition, the Poinciana 

Neighborhood Pool received new pool furniture! Please stop by to see the improved 

facilities!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Executive Golf Information 



 

 

Softball Facilities Updated 

During the  Spring of 2020, District Property Management was busy updating the 

softballs fields in The Villages.  

Knudson and Saddlebrook Fields received updated scoreboards with enhanced LED 

lighting and screening was put in front of the new scoreboards to provide 

protection. 

Soaring Eagle and Saddlebrook Fields had chilled water fountains installed. 

Knudson Field is in the process of receiving a chilled water fountain.   

In the coming months,  Saddlebrook will have new flooring installed in the scoring 

booths and the counter surfaces will be refinished. 

Soaring Eagle will have the clay reworked for the improvement of the field.  

Information Provided By... 



 

 

The following facilities will be temporarily closed or have scheduled 

maintenance: 

 Paradise Regional Recreation Center and Family Pool 

The Paradise Regional Recreation Center and Family Pool will be closed for 

maintenance August 29th.   

 La Hacienda Recreation Center 

The La Hacienda Recreation Center will be closed for maintenance August 24th 

through September 6th. 

 La Hacienda Recreation Center Sports Pool and Outdoor Facilities 

The La Hacienda Recreation Center Sports Pool and Outdoor Facilities will be 

closed for maintenance September 6th. 

 Rio Grande Lawn Bowling and Croquet Court 

The Rio Grande Lawn Bowling and Croquet Court will be closed for maintenance 

August 7th through September 7th.   

 Alhambra Postal Station Parking Lot 

The Alhambra Postal Station Parking Lot will be closed in sections for paving 

August 25th and August 26th.  

 Belvedere Neighborhood Adult Pool 

The Belvedere Neighborhood Adult Pool will be closed for maintenance August 27th 

and August 28th. 

 Bonnybrook Neighborhood Adult Pool 

The Bonnybrook Neighborhood Adult Pool will be closed for maintenance August 

25th and August 26th. 

 Laurel Manor Recreation Center and Sports Pool 

The Laurel Manor Recreation Center and Sports Pool will be closed for cleaning and 

maintenance on August 30th. 

 



 

 

 Fish Hawk Recreation Center  

The Fish Hawk Recreation Center Hook, Line and Sinker Room and Road and Reel 

Room will be closed for maintenance on August 27th.   

 SeaBreeze Regional Recreation Center, Outdoor Facilities and Sports 

Pool 

The SeaBreeze Regional Recreation Center, Outdoor Facilities and Sports Pool will 

be closed for maintenance September 6th.   

 St. James Neighborhood Recreation Center Adult Pool 

The St. James Neighborhood Recreation Center Adult Pool will be closed for 

maintenance August 24th through August 26th.   

 SeaBreeze Regional Recreation Center 

A portion of the SeaBreeze Regional Recreation Center will be closed for 

maintenance August 24th through 30th.   

 Pinellas Neighborhood Adult Pool 

The Pinellas Neighborhood Adult Pool will be closed for maintenance August 31st 

through September 2nd. 

 Collier Neighborhood Adult Pool 

The Collier Neighborhood Adult Pool will be closed for maintenance September 8th 

through September 10th. 



 

 

How Do I Report A Problem With My Water Utilities? 

 

To report any water or waste water problems, such as low pressure, leak problems 

or sewer back-ups, please contact Finance Customer Service at 352-750-0000, 8 

a.m. - 5 p.m.,  Monday through Friday.  After hours and holidays,  please call 

Community Watch at 352-753-0550. 

Information Provided By... 

Information Provided By... 

First Responder Recreation Center Area 

The District is proceeding with the design for the new First Responder Recreation 

Center and is currently on schedule for the project to commence construction in 

early 2021. Currently, the open areas of the property are unimproved and not 

intended for public use. 

 

At the scheduled August 2020 Amenity Authority Committee meeting there was a 

discussion, including resident input, which described current unintended and 

unauthorized use of the property. The unauthorized use not only impacts 

neighboring residents, but also exposes the District to additional liability. Examples 

of unauthorized uses described include using the property as a dog park while 

allowing pets to run off leash, a practice golf area and after hours gathering spot for 

the public. 

 

At the conclusion of these discussions, the Amenity Authority Committee requested 

that the District investigate the posting of signage, to eliminate any unauthorized 

use of the property. The District will be presenting options for the proposed signage 

at the scheduled September 2020 AAC meeting.  



 

 

Beginning October 1, 2020, all solid waste and yard waste in the Village Community 

Development Districts 1-11, located in Sumter County, Marion County and The 

Villages of Fruitland Park, will be collected and transported by Jacobs to the 

Covanta Lake II, Inc. 

 

During the month of September,  an informational handout will be inserted in your 

monthly utility bill explaining the guidelines for single stream sanitation 

collection.  Information will also be posted to the District website, sent via e-

Notification, posted on all mail station bulletin boards and media outlets will be 

notified.   

 

The District's waste hauler, Jacobs, has optimized their routes so a small percentage 

of residents will have a change in pick up days.  For those with changes, Community 

Watch will be placing a door knob hanger on your door advising you of the change 

during the month of September.  Each household will have pick up twice per week, 

Monday & Thursday or Tuesday & Friday.  There will not be a separate day for yard 

waste collection, both household and yard waste will be collected on each of your 

designated days.  All household waste should be placed in a sealed 20-30 gallon 

trash bag of any color and placed at the end of your driveway before 6:00 a.m. on 

your collection day, or the night before no earlier than 5:00 p.m. 

Information Provided By... 



 

 

Information Provided By the Sumter County 

School Board 

Sumter County Schools Supply Drive a Success 

 

The Sumter County School Board, Teachers and Students are very grateful for the 

generosity of The Villages residents.   

 

At the Aug. 18th Sumter County School Board Meeting, Sally Moss, School Board 

Member, shared that residents of The Villages had donated over $5,000 worth of 

School Supplies and $2,543 in monetary donations during the First Annual Sumter 

County Public Schools Supply Drive.  This supply drive was held Aug. 12-14th at 

three Regional Recreation Centers in The Villages.  School Board Members, District 

Staff and others who were present at the board meeting were overwhelmed with the 

generosity of The Villages Residents.   

 

The School District Transportation Department transported the school supplies 

daily to Student Services Director, Eileen Goodson, at the School District Office in 

Bushnell.  Ms. Goodson and her staff organized the supplies by type and had them 

ready for School Principals to select what they need for their students.  These 

supplies will be given to the students who can not afford to purchase the necessary 

supplies for their personal use in the classroom.  The Sumter County Public Schools 

are all Federal Title One Schools where the rate of being economically 

disadvantaged ranges from 55% to 90%. 

 

The monetary donations received will be divided up between the eight public 

schools based on the number of students enrolled.  These schools will use the funds 

to purchase supplies according to their individual needs. 

 

Submitted by: 

Sally Moss 

Sumter County School Board 

Village of Virginia Trace 

(352) 445-4120 



 

 

Frequently Asked Questions and 

Answers  

In which District do I reside? 

VILLAGE DISTRICT 

Alden Bungalows @ Collier 10 

Alhambra 2 

Amelia 6 

Antrim Dells @ Collier 10 

Ashland 5 

Belle Aire 3 

Belvedere 5 

Bonita 7 

Bonnybrook 5 

Bradford 13 

Briar Meadow 4 

BRIDGEPORT @  

          Creekside Landing 8 

          Cabanas  8 

          Edgewater Bungalows 6 

          Lake Miona 5 

          Lake Shore Cottages 6 

          Lake Sumter 6 

          Laurel Valley 8 

          Miona Shores 6 

Buttonwood 8 

Calumet Grove 4 

Caroline 6 

Charlotte 9 

Chatham 4 

Chatham @ Soulliere 4 

Chitty Chatty 13 

VILLAGE DISTRICT 

Collier 10 

Country Club Hills LC 

De Allende 1 

De La Vista 1 

De Luna 12 

Del Mar LC 

DeSoto 12 

Dunedin 10 

Duval 7 

El Cortez LC 

Fenney 12 

Fernandina 9 

Gilchrist 9 

Glenbrook 3 

HACIENDA  

          Spanish Spring Villas LC 

          Vista Lago Villas LC 

          Vista Sonoma Villas LC 

HACIENDA  

           Units 7, 8, & 9 1 

Hadley 7 

Harmeswood of Belle Aire 2 

Hawkins 13 

Hemingway 7 

Hickory Head Hammock 1 

Hillsborough 10 

Hyde Park @ Charlotte 10 



 

 

Frequently Asked Questions and 

Answers  

In which District do I reside? 

VILLAGE DISTRICT 

LaBelle 10 

Lake Deaton 10 

Lake Ridge 8 

La Reynalda LC 

Largo 6 

La Zamora LC 

Liberty Park 5 

Linden 12 

Lynnhaven 5 

Mallory Square 6 

Marsh Bend 12 

McClure 12 

Mira Mesa LC 

Mission Hills @ Hacienda 9 

Monarch Grove 12 

Orange Blossom Gardens LC 

Osceola Hills 10 

Osceola Hills @ Soaring Eagle 10 

Palo Alto 1 

Palo Alto - Unit 21 ONLY 2 

Pennecamp 8 

Piedmont 4 

Pine Hills 11 

Pinellas 9 

Pine Ridge 11 

Poinciana 5 

Polo Ridge 3 

VILLAGE DISTRICT 

Rio Grande 1 

Rio Ponderosa 1 

Rio Ranchero 1 

Sabal Chase 6 

Sanibel 9 

Santiago 2 

Santo Domingo 2 

Silver Lake LC 

Springdale 4 

St. Charles 8 

St. James 8 

Summerhill 3 

Sunbury of Glenbrook 3 

Sunset Pointe 5 

Sunset Ridge @ Sunset Pointe 5 

Tall Trees 6 

Tamarind Grove 8 

Tierra Del Sol 1 

Valle Verde LC 

Virginia Trace 6 

Winifred 5 

Woodbury 4 



  

www.DistrictGov.org 

How do I know who my Board of Supervisors are? 

To find your Board of Supervisors, go to www.District Gov.org. 

 

 

 

 

 

Use the Your District dropdown to find your numbered District. 

Under the Quick Links Menu, click on Board of Supervisors. 



  

Waterlily Bridge 

The Waterlily Bridge that will be placed over Florida’s Turnpike near the 

Waterlily Recreation Center is scheduled to be placed on August 26th and August 

27th, weather permitting. For the safety of all residents, guests and workers, the 

Waterlily Recreation Center, parking lot and surrounding area, including Marsh 

Bend Trail, will be closed beginning at 5:00 p.m. on August 26th. The roadway 

and recreation facilities are anticipated to be reopened by 6:00 a.m. on August 

27th. Please use caution in this area and pay attention to all directional 

signage.  The Sumter County Sheriff’s Office and Wildwood Police Department 

will also be present to assist in ensuring the safety of The Villages community. In 

addition, information provided by The Florida Department of Transportation 

regarding additional road closures is included for your convenience.   

Information Provided by... 

Information Provided By... 

Little Sumter Service Area Water Tower 

 

The Little Sumter Service Area (LSSA) Water Tower located at 1245 Augustine 

Drive will undergo scheduled maintenance and repair that began Monday, August 

17, 2020. This project is expected to take approximately two weeks to complete 

and the work will not impact any pedestrian, golf cart or vehicular traffic.  



 

 

As part of the Multi-Modal Bridge project over Florida’s Turnpike at milepost 303, 

in Sumter County, we will be performing a full closure of northbound and south-

bound Florida’s Turnpike between CR 470 (Exit 296) and US 301 (Exit 304) to al-

low crews to set the bridge. 

 To perform this work, traffic will be detoured during the following dates and times: 

 Northbound and southbound Florida’s Turnpike/SR 91 between CR 470 

(Exit 296) and US 301 (Exit 304) 

Overnight full road closure, 11 p.m. Wednesday, August 26, to 5 a.m. Thursday, Au-

gust 27. 

If necessary, this closure may also occur from 11 p.m. Thursday, August 27, to 5 a.m. 

Friday, August 28. 

Detour information: 

 Northbound Florida’s Turnpike/SR 91 traffic wishing to continue north will be 

directed to exit at County Road (CR) 470 (Exit 296), travel east on CR 470 to US 

27, travel north on US 27 to SR 44, travel west on SR 44 to W. Main Street/SR 

44, continue west on SR 44 to US 301 and travel south on US 301 to access 

northbound Florida’s Turnpike. 

 Southbound Florida’s Turnpike/SR 91 traffic wishing to continue south will be 

directed to exit at US 301 (Exit 304), travel south on US 301 to Commercial 

Street/US 301, continue south on US 301 to CR 470 and travel east on CR 470 to 

access southbound Florida’s Turnpike. 

 Okahumpka Service Plaza traffic wishing to access northbound Florida’s Turn-

pike/SR 91 will be directed to travel south on Florida’s Turnpike and exit at 

County Road (CR) 470 (Exit 296), travel east on CR 470 to US 27, travel north on 

US 27 to SR 44, travel west on SR 44 to W. Main Street/SR 44, continue west on 

SR 44 to US 301 and travel south on US 301 to access northbound Florida’s 

Turnpike. 

During the closure, motorists will not have access to the Okahumpka Service Plaza. 

The Turkey Lake Service Plaza located at milepost 263 will work as an alternate stop 

for drivers. Please note this schedule may change due to inclement weather or un-

foreseen conditions. 

Information Provided By The Florida Department 
of Transportation 
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NOTICE OF VACANCY 

VILLAGE COMMUNITY DEVELOPMENT 

DISTRICT NO. 7 BOARD OF SUPERVISORS 

 

The Village Community Development District No. 7 Board of Supervisors is 

seeking applicants who are interested in filling Seat 5, which was recently 

vacated due to the resignation of an existing Board Supervisor. The remainder 

of the existing four (4) year term for the vacated Seat will expire in November 

2022. 

 

Any interested applicants must be a qualified elector which is defined by Florida 

Statute 190 as “any person at least 18 years of age who is a citizen of the United 

States, a legal resident of Florida and of the district, and who registers to vote 

with the Supervisor of Elections in the county in which the district land is 

located". To obtain additional information or request an application you may 

contact Jennifer McQueary, District Clerk at (352) 751-3939 or obtain a copy of 

the application by clicking the header of this announcement. 

 

Applications must be submitted to the District Clerk no later than Tuesday, 

September 1, 2020 at noon at the District Office, 984 Old Mill Run, The 

Villages. 

 

The Board of Supervisors will interview applicants during a Special Board 

Meeting to be held on Thursday, September 10 at 8:00 a.m. at the Savannah 

Regional Recreation Center, 1545 Buena Vista Boulevard, The Villages, Florida 

32162. 



 

 



 

 

Callahan and Belle Glade Villas  

District Property Management (DPM) has received the necessary permit 

modification from Southwest Florida Water Management District (SWFWMD) to 

complete work within Wetland 88 (District wetland asset identification) under 

conditions of the Environmental Resources Permit. Regular updates of the 

District’s progress to design, permit and advance the work are presented monthly 

to the District 10 Board of Supervisors. Now that the design is complete and the 

permit modification has been approved by SWFWMD, the District is proceeding 

with the procurement of a contractor to complete the work within the wetland. 

DPM will present a recommendation to award the contract for this project within 

Wetland 88 to the Project Wide Advisory Committee (PWAC) and the Sumter 

Landing Community Development District (SLCDD) for approval to proceed with 

the award of the contract. 

The engineering review process of all existing conditions potentially impacting 

the pavement life span was necessary to develop the best solution to provide 

improved pavement conditions. It was determined from the review of the 

geotechnical borings performed that the pavement condition was being impacted 

by the seasonal groundwater intrusion into the pavement subgrade. Once the 

project within the wetlands is completed, DPM will monitor the groundwater 

elevations beneath the road surface for a few months to verify the intended 

results are achieved. Once the intended results are verified, the District will be 

able to move forward with the planned pavement restoration project. Based on 

current schedules the paving project is most likely to occur late in 2020 as part of 

the fiscal year 20-21 budget (beginning October 2020). The District will continue 

to provide regular updates to the District 10 Board, PWAC and Villa residents 

regarding project milestones and related project progress. Thank you for your 

patience and be assured the District is working diligently to provide a long-term 

and cost-effective pavement restoration solution. For questions and updates 

please contact Blair Bean, P.E., Director of District Property Management at 352-

753-4022. 

 

What’s Happening In Your District... 



 

 

Household Electronics & Hazardous Waste Mobile Collection -  

Amnesty Day 

Saturday November 7, 2020 

9 AM to 3 PM 

Location: Lake Okahumpka Park, 6085 E. SR 44, Wildwood 34785 
 

What to Bring: 

What not to bring: 

 Biological/Infectious waste       

 Radioactive waste        
 

HOW TO PACKAGE AND TRANSPORT CHEMICALS 

1. Do NOT mix chemicals together.  

2. Keep products in original labeled containers if possible.  

3. Place containers into cardboard boxes to prevent breakage.  

4. Place leaky container in clear plastic bag and transport in box with newspaper.  

5. Put boxes in trunk or in back of vehicle away from passengers. 

 

For more information, visit their website at https://sumtercountyfl.gov/1236/

Household-Electronics-Hazardous-Waste-Mo . 

Information Provided by Sumter County 

Automotive fluids and 

batteries 

Household electronics 

(TVs, VCRs, computers, 

etc.) 

Rechargeable household 

batteries 

Cleaners Latex & oil based paints Smoke detectors 

Fertilizers Paint removers and 

thinners 

Solvents 

Fluorescent lamps and 

Mercury containing devices 

Pesticides Wood Preservatives 

Fungicides Pool Chemicals  

Herbicides Propane Tanks (25 lbs)  

 Explosives  

 Empty paint cans 

https://sumtercountyfl.gov/1236/Household-Electronics-Hazardous-Waste-Mo
https://sumtercountyfl.gov/1236/Household-Electronics-Hazardous-Waste-Mo

