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CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is currently cancelled.

www.DistrictGov.org



Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.
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Information Provided By...

9-11 Memorial Service and Stair Climbs

On Friday, September 11, 2020, The Villages Public Safety Department participated
at the 9-11 Memorial Service hosted by The Villages 343 Club. The service was held
at St. Mark The Evangelist Roman Catholic Church in Summerfield,

Florida. During the service, the names of the 343 firefighters that lost their lives
were read aloud. The names of families and friends that perished were read aloud.
NYPD, NY Port Authority, Nassau County Sheriff’'s Department, along with many
working in the World Trade Center, were read aloud.

Several of our staff participated in stair climbs around the area. Kimble Billingsley
participated in the stair climb with the Crystal River Fire Department. Jacob May
and Ryan Lavender participated in the stair climb at The Florida State Fire
College. Non-Firefighters Cheryl Bidwell and Zoe King, gave honor to the fallen
343 by doing 100 flights of stairs.



Frequently Asked Questions and
Answers

Have you ever wondered why the irrigation is running along a roadway for a mile
or two or on a golf course for days after an extreme amount of rain has

fallen? District Property Management monitors the water level in water retention
basins throughout the community. When you see irrigation running after a large
rain event, it is usually due to the fact that the water retention areas throughout
The Villages are above the recommended level and must be lowered. These
measures are in place to make room for more rain water, which is collected from
the streets, yards and golf courses, should there be a second rain event coming.



The following facilities will be temporarily closed or have scheduled
maintenance:

— Paradise Dog Park

The Paradise Dog Park will be closed for maintenance September 14th through
September 18th.

= Rio Grande Lawn Bowling and Croquet Court

The Rio Grande Lawn Bowling and Croquet Court will be closed for maintenance
until further notice.

= Saddlebrook Recreation Center Indoor, Outdoor Facilities and Sports
Pool

The Saddlebrook Recreation Center Indoor, Outdoor Facilities and Sports Pool will
be closed for maintenance on October 4th.

= Mulberry Grove Recreation Center Indoor Facilities, Outdoor
Facilities and Sports Pool

The Mulberry Grove Recreation Center Indoor Facilities, Outdoor Facilities and
Sports Pool will be closed for maintenance on September 19th.

= Liberty Park Neighborhood Adult Pool and Postal Station Parking Lot

The Liberty Park Neighborhood Adult Pool will be closed for parking lot resurfacing
on September 27th.

— Allamanda Recreation Center Indoor Facilities, Outdoor Facilities
and Family Pool

The Allamanda Recreation Center Indoor Facilities, Outdoor Facilities and Family
Pool will be closed for maintenance on September 26th.

— Lake Miona Recreation Center Indoor, Outdoor Facilities and Sports
Pool

The Lake Miona Recreation Center Indoor, Outdoor Facilities and Sports Pool will
be closed for maintenance on October 4th.

— Canal Street Recreation Center Card Room

The Canal Street Recreation Center Card Room will be closed for maintenance
September 20th through September 25th.



— Caroline Neighborhood Adult Pool

The Caroline Neighborhood Adult Pool will be closed for maintenance September
16th through September 17th.

= Sabal Chase Neighborhood Adult Pool

The Sabal Chase Neighborhood Adult Pool will be closed for maintenance
September 14th through September 16th.

— Hadley Neighborhood Adult Pool

The Hadley Neighborhood Adult Pool will be closed for maintenance September
23rd and September 24th.

— Captiva Recreation Center Indoor and Outdoor Facilities

The Captiva Recreation Center Indoor and Outdoor Facilities will be closed for
maintenance on September 20th.

= Moyer Recreation Center Indoor Facilities, Outdoor Facilities and
Family Pool

The Moyer Recreation Center Indoor Facilities, Outdoor Facilities and Family Pool
will be closed for quarterly cleaning and maintenance on September 27th.

Information Provided By...

Amberwood and Oakleigh Executive Golf Course Closings

For public safety, on Tuesday, September 15, 2020, the District closed Amberwood
and Oakleigh Executive Golf Courses until further notice for water management
implementations due to excessive rain. The movement of water from one area to
another helps the District ensure the integrity of our holding capabilities throughout
the various water retention basins. We appreciate your patience and understanding.



Construction Update

Rio Grande Air Gun Range

The building is substantially complete. The irrigation system and landscaping are
complete on the new range. District Property Management will begin demolition of
the existing structure next week. The District anticipates an early October

opening.

Brownwood Woodshop

The basic exterior of the building is complete. The electrical and mechanical
systems installation are underway.



Construction Update

First Responders Recreation Center

The “ Construction Review Plans” are substantially complete. The District has begun
its review and comments in preparation to proceed with the bid documents.

Mulberry Canine Park Shade Structure

District Property Management has completed the bid documents and the project is
out for bid. The bid opening is scheduled for September 23, 2020. The District
anticipates an approval to award the contract for construction in October or
November of 2020.



Information Provided By...

The Enrichment Academy Speaker Series

The Speaker Series is back with limited capacity and availability. Visit our webpage
at www.DistrictGov.org — Departments — Recreation to register today! General
admission seating. Masks are required if social distancing may not be achieved.
Attendees must comply with guidelines and directives as ordered or issued by all
Federal, State, County and Local legislative and health entities. Information and
requirements are subject to change. All attendees are responsible for their health
and safety and understand that they utilize facilities at their own risk. Visit
www.DistrictGov.org for current health & safety information and guidelines.
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Information Provided By...

The Enrichment Academy

Registration is now open for the Fall/Winter (October 2020 - March 2021)
semester! As the Recreation and Parks Department prepares to phase in
programming opportunities, The Enrichment Academy courses are held at limited
capacity and availability following health and safety guidelines. Check out our new
and improved webpage to learn more about the program and course offerings at
www.DistrictGov.org. Course catalog is available online or at your nearest Regional
Recreation center.

Registration for The Enrichment Academy

The easiest way to register for activities is online or in-person at any Regional
Recreation Center from 8:30am — 4pm Monday-Friday; Saturday & Sunday 8:30am
— 12pm at La Hacienda, Lake Miona, Eisenhower, Everglades or Rohan.

For online registration follow these easy steps:

1. Go to www.DistrictGov.org.

2. Click on Departments.

3. Click on Recreation.

4. Click on “Click Here to Register Now” (on the right hand side).
5. Create an account, submit then click “Home Page” or login.

6. Register for the activity of your choosing.

For questions or assistance, please call Recreation Administration at 352-674-1800.
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Information Provided By...

Aquatic Access Lifts Now Available at All Recreation Swimming Pools

Knowing that access to an aquatic environment is vitally important for both
mobility challenged individuals and seniors, the Recreation & Parks Department
partnered with District Property Management to have Aquatic Access Lifts installed
at all Recreation supported swimming pools in The Villages with the approval of
both the Amenity Authority Committee (AAC) and Project Wide Advisory
Committee (PWAC). Aquatic Access Lifts are self-service. If you have any questions
or need assistance operating the pool lift, please contact any Recreation staff
member at the facility in which you are visiting. You can also contact Recreation
Administration at 352-674-1800 to have a Recreation staff member meet you at the
pool location for assistance.



Executive Golf Information



What’s Happening In Your
District...

VCDD No. 12 Board Meeting Notice

Beginning with the October 8, 2020 meeting date, The Village Community
Development District (VCDD) No. 12 Board will hold all Board Meetings at the
Everglades Recreation Center at 1:30 p.m.

The remainder of the Fiscal Year 2020/2021 meeting dates are as follows:
November 12, 2020
December 10, 2020

January 7, 2021
February 11, 2021
March 11, 2021
April 8, 2021
May 13, 2021
June 10, 2021
July 8, 2021
August 12, 2021
September 9, 2021

What’s Happening In Your
District...

The Village Community Development District No. 5 Board of Supervisors will have
a public hearing to adopt Resolution 21-01 amending and restating Chapter II, to
District Rules entitled “The Rule to Bring About Deed Compliance”, specifically the
elimination of anonymous complaints at their meeting scheduled for Friday,
October 16, 2020 at 8:00 a.m. at the Savannah Center located at 1545 Buena Vista

Boulevard. The meeting is open to the public.



What’s Happening In Your
District...

VCDD No. 13 Board Meeting Notice

Beginning with the October 8, 2020 meeting date, The Village Community
Development District (VCDD) No. 13 Board will hold all Board Meetings at the
Everglades Recreation Center at 3:00 p.m.

The remainder of the Fiscal Year 2020/2021 meeting dates are as follows:

November 12, 2020
December 10, 2020
January 7, 2021
February 11, 2021
March 11, 2021
April 8, 2021
May 13, 2021
June 10, 2021
July 8, 2021
August 12, 2021
September 9, 2021

What’s Happening In Your
District...

The Village Community Development District No. 7 Board of Supervisors will
review the Request for Qualifications for Legal Services on Thursday, October 8,
2020 at 8:00 a.m. at the Savannah Center located at 1545 Buena Vista
Boulevard. The meeting is open to the public.



What’s Happening In Your District...

Callahan and Belle Glade Villas

District Property Management (DPM) has reviewed engineering data and design
alternatives to repair and restore the roadways within your villas. A system has
been designed that will relieve all excess water, allowing the storm system to
work as intended. This will allow the drainage along the roadways in Callahan
and Belle Glade Villas to function properly. The solicitation process for this
project is now complete. DPM will be moving forward with the project when
current water levels and weather patterns return to normal, minimizing the risk
of project interruption that could result in additional de-watering and
mobilization costs. Once completed, DPM will monitor the area to make sure
the changes were effective and schedule the mill and overlay portion of the
project. Thank you for your patience and be assured the District is working
diligently to provide a long-term and cost-effective solution.

Information Provided by The Villages Commercial
Construction

Concrete is scheduled to be poured at the Citizens First Bank Operations Center
in Brownwood Professional Plaza off Powell Road on the following dates:

. Friday, September 18t at 3:00 AM
. Monday, September 215t at 3:00 AM
« Tuesday, September 22nd at 3:00 AM

No road closures/detours will be included. All attempts to minimize the noise
will be taken by the contractor.



Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

The Architectural Review Committee is seeking a primary and alternate volunteer
committee member for Village Community Development District No. 4.

The primary applicant must be a full time resident of District No. 4 and have lived
in The Villages for at least one year. Candidates are recommended to have
education and/or experience in any of the following areas: architecture, ability to
read site plans, residential/commercial construction, building management, deed
restricted communities, landscaping, county code enforcement, etc; however, this is
not required. The Committee meets weekly, on Wednesdays, for approximately 3
1/2 hours (8:00 a.m. until 11:30 a.m.).

The alternate applicant must be a full time resident of District No. 4 and have lived
in The Villages for at least one year. Candidates are recommended to have
education and/or experience in any of the following areas: architecture, ability to
read site plans, residential/commercial construction, building management, deed
restricted communities, landscaping, county code enforcement, etc; however, this is
not required. This requires attendance at the ARC meeting every week for the first
four (4) weeks and once every month thereafter. The Committee meets weekly, on
Wednesdays, for approximately 3 1/2 hours (8:00 a.m. until 11:30 a.m.).

If you are interested in becoming a primary or alternate volunteer representative for
District No. 4, applications can be found on the next couple of pages or at
www.DistrictGov.org. Please complete the application and return it to the
Community Standards Department, 984 Old Mill Run, The Villages, Florida, no
later than 5:00 p.m. on Monday, October 26, 2020. For information about the
position, contact the Community Standards Department at 352- 751-3912.















September is National Preparedness Month

We have reached the peak of hurricane season 2020. At this time, you should
already have a plan and a hurricane kit ready.

How will I receive emergency alerts and warnings?

Have phone or internet weather notification set up on your
phone.

= Marion County: https://member.everbridge.net/892807736724675/login
— Lake County: https://member.everbridge.net/892807736726383/login
= Sumter County: https://member.everbridge.net/453003085614874/login

What is your family/household communication plan?

Create a paper copy of the contact information for your family and other important
people/offices, such as medical facilities, doctors, schools or service providers. Have
everyone in your family carry a copy.

Is my Hurricane Kit Ready? After an emergency, you may need to
survive on your own for several days. Being prepared means having your

own food, water and other supplies to last for several days. A disaster supplies kit is
a collection of basic items your household may need in the event of an emergency.

The Basics:

- Water (one gallon per person per day for at least three days, for drinking and
sanitation)

« Food (at least a 7-day supply of non-perishable food) and a handheld can opener
. Battery-powered or hand crank radio and a NOAA Weather Radio with tone alert
« Flashlight

« First aid kit

« Extra batteries

« Cell phone with chargers and a backup battery

Visit : https://www.floridadisaster.org/planprepare/hurricane-supply-checklist/
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Since Spring of 2020, the CDC has recommended people include
additional items in their Kkits to help prevent the spread of coronavirus
or other viruses and the flu.

Cloth face coverings (for everyone ages 2 and above), soap, hand
sanitizer, disinfecting wipes to disinfect surfaces

Prescription medications and non-prescription medications such as pain
relievers, anti-diarrhea medications, antacids, etc.

Prescription eyeglasses and contact lens solution

Infant formula, bottles, diapers, wipes and diaper rash cream
Pet food and extra water for your pet

Cash or traveler's checks

Fill vehicles and golf cart gas tanks completely. Have extra gas cans filled for your
generator.

Important family documents such as copies of insurance policies, identification
and bank account records saved electronically or in a waterproof, portable
container

Sleeping bag or warm blanket for each person

Complete change of clothing appropriate for your climate and sturdy shoes
Fire extinguisher

Matches in a waterproof container

Feminine supplies and personal hygiene items

Mess kits, paper cups, plates, paper towels and plastic utensils

Paper and pencil

Books, games, puzzles or other activities for children

Download and fill out a family emergency plan or use it as a guide to create your
own.

Emergency Plan for Parents - https://www.ready.gov/sites/default/files/2020-03/
create-your-family-emergency-communication-plan.pdf


https://www.ready.gov/sites/default/files/2020-03/create-your-family-emergency-communication-plan.pdf
https://www.ready.gov/sites/default/files/2020-03/create-your-family-emergency-communication-plan.pdf
https://www.ready.gov/sites/default/files/2020-03/create-your-family-emergency-communication-plan.pdf

Don’t forget to consider specific needs in your household.

Discuss your needs and responsibilities and how people in the network can assist
each other with communication, care of children, business, pets or specific needs
like operating medical equipment.

Different ages of members within your household

Responsibilities for assisting others

Locations frequented

Dietary needs

Medical needs including prescriptions and equipment

Disabilities or access and functional needs including devices and equipment
Languages spoken

Cultural and religious considerations

Pets or service animals

Households with school-aged children



Information Provided by...

Notes from the Finance Customer Service Team...
We have upgraded our billing and collections processes with a modern flair!

Payment envelopes are now being opened by machine and the payment application
process is more automated.

This means a few things for you, the customer:

« More staff available to answer your inquiries, both via phone and email.
« Please note the new address for payment processing:

PO Box 2230
The Villages, FL 32158-2230

« Please refrain from sending anything other than your payment in the return en-
velope provided with your statement. Other correspondence for The District
should be addressed to 984 Old Mill Run; you may still drop it in the Utility/
Amenity box at your postal station.

Information Provided by...

NSCUDD Solid Waste

Beginning October 1, 2020, all solid waste and yard waste in Village
Community Development Districts 1-11, located in Sumter County, Marion County
and The Villages of Fruitland Park, will be collected and transported by Jacobs to
the Covanta Lake II, Inc. Energy from Waste (EfW) facility in Okahumpka.

For updated information about the new program and answers to Frequently Asked
Questions, please review the next few pages.

Please take a moment to click on the link below for a guided tour of one of Covanta’s
EfW facilities.

Covanta EfW Tour- https://www.youvisit.com/tour/covantaclient
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Information Provided by Sumter County

Household Electronics & Hazardous Waste Mobile Collection -
Amnesty Day
Saturday November 7, 2020
9 AM to 3 PM
Location: Lake Okahumpka Park, 6085 E. SR 44, Wildwood 34785

What to Bring:
Automotive fluids and Household electronics  Rechargeable household
batteries (TVs, VCRs, computers, batteries
etc.)
Cleaners Latex & oil based paints Smoke detectors
Fertilizers Paint removers and Solvents
thinners
Fluorescent lamps and Pesticides Wood Preservatives
Mercury containing devices
Fungicides Pool Chemicals
Herbicides Propane Tanks (25 lbs)
What not to bring:
« Biological/Infectious waste - Explosives
« Radioactive waste - Empty paint cans

HOW TO PACKAGE AND TRANSPORT CHEMICALS
1. Do NOT mix chemicals together.

Keep products in original labeled containers if possible.
Place containers into cardboard boxes to prevent breakage.

Place leaky container in clear plastic bag and transport in box with newspaper.

9k N

Put boxes in trunk or in back of vehicle away from passengers.

For more information, visit their website at https://sumtercountyfl.gov/1236/
Household-Electronics-Hazardous-Waste-Mo .
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