Contact Us:

Customer Service
(352) 753-4508

Administration
(352) 751-3939

Budget
(352) 674-1920

Community Standards
(352) 751-3912

Community Watch
(352) 753-0550

Property Management
(352) 753-4022

Finance Customer Service
(352) 750-0000

Human Resources
(352) 674-1905

Public Safety
(352) 205-8280

Purchasing
(352) 751-6700

Recreation Administration
(352) 674-1800

Risk Management
(352) 674-1828

Utility Operations
(352) 751-3939
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District Weekly
Bulletin

CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is currently cancelled.

www.DistrictGov.org
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District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.


mailto:CustomerService@districtgov.org
mailto:Bonds@districtgov.org
mailto:DeedCompliance@districtgov.org
mailto:CustomerService@districtgov.org
mailto:–HumanResources@districtgov.org
mailto:RecreationDepartment@districtgov.org
mailto:RiskManagement@districtgov.org
mailto:Utilities@districtgov.org
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Resident Lifestyle Volunteer Groups
Effective Monday, October 5, 2020, until further notice

Hours of Operation:

Schedule by activity/club, Monday-Sunday; Facility Hours: 7:00 a.m. — 9:00 p.m.
Please note group meetings may vary due to COVID-19. The currently scheduled
meeting times and room capacity will be modified to allow for social distancing,
ample time to enter and exit facilities, clean rooms, and set up for the next clubs/
activity. Equipment and supplies will also be limited to protect all participants.
All rooms will be at 50% capacity based on pre-set configurations and activity type
to help in social distancing.

DO NOT move/remove any setup of equipment, tables, and any other
equipment supplied by the Recreation & Parks department. All areas will be
cleaned and sanitized frequently. Please remember to follow social distancing
guidelines (keeping 6 feet away from others). If the distance is less than 6 feet, face
masks are required.

. Village residents/club members shall have priority.

« Valid Villages ID cards or Guest ID cards with photo ID are required (manually
checked). When residents are waiting, guest use may be restricted due to space
available to accommodate resident demand.

« Face masks will be required any time individuals are under 6 feet of each other.

« BRING YOUR OWN EQUIPMENT & SUPPLIES; Sanitation Stations will be
available to assist with cleaning.

. Coffee pots, water, ice, etc. will not be available until further notice.

« Kitchens may be used on a limited basis — no warming/cooking/prepping. All
serving dishes, plates, cups, utensils must be disposable.

« AV equipment and microphone use will be limited.

. Please check with the recreation center staff before making any commitments
with caterers.

. Caterers must be self-contained with all disposable items — kitchen use will be
very limited.

« Clubs will not be allowed to provide entertainment/bands until further notice.
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« Performances / Theatre productions will not be available until further notice.

« Sanitation Stations will be provided; PLEASE clean equipment before & after
each use.

. Entrance and exit to/from the rooms will be clearly defined to allow for social
distancing.

. The maximum capacity per group will be based on activity and type of
setup at 50%, the capacity to be maintained by the group leader or
based on room size. PLEASE keep a roster of all residents/guests
who attend your club/group meetings.

. Setups are not to be changed for any reason without communication with staff.

. Ifyou are sick, have a fever, cough, shortness of breath, have been recently
exposed to COVID-19 or have COVID-19 symptoms, do not come to any
recreation center until your doctor has cleared you — STAY HOME! Be open,
notify the recreation center.

. Be flexible as facility operations, attendance numbers, or services may be
restricted, closed or limited

« Only notices from resident lifestyle groups with a scheduled meeting will be
published in The Villages Recreation & Parks publication.

We sincerely appreciate your patience and understanding as we continue to uphold
the safety of our residents, guests and staff. All information is subject to change.
Staff reserves the right to restrict access to facility use. Please

monitor The Villages Recreation & Parks publication and www.DistrictGov.org for
any updates. If you have questions, please contact the manager/supervisor at the
center where you meet or email RecreationDepartment@ DistrictGov.org .


http://www.DistrictGov.org
mailto:RecreationDepartment@DistrictGov.org
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Beginning Monday, October 5, 2020 the Fitness Clubs will re-open!

Colony Cottage, Fenney, Laurel Manor, Mulberry Grove, Rohan &
SeaBreeze

Hours of Operation:

Monday -Friday: 7:00 a.m. — 8:00 p.m. Saturday-Sunday: 7:00 a.m. —
5:00p.m

Please limit time to 1 hour; Maximum capacity will be posted at the entrance (50%
based on equipment)

DO NOT move/remove any setup of equipment, tables and any other
equipment supplied by the Recreation & Parks Department. All areas will be
cleaned and sanitized frequently. Any areas with table coverings will be replaced
with new coverings after being cleaned and sanitized. Please remember to follow
social distancing guidelines (keeping 6 feet away from others).

« Village residents with Fitness Club membership shall have priority

« Valid Villages ID cards are required

« Staff member will monitor entrance, fitness desk & equipment

« Sign-in sheet will be used to monitor fitness club participation levels (attached)

. Fitness Club users will be allowed to enter each time an individual leaves the club
— not to exceed recommended capacity to maintain social distancing

« Face masks will be required at check-in and any time within 6 feet of others
« No cash transactions will be permitted

« Sanitation Stations are provided; PLEASE clean equipment before & after each
use

. Ifyou are sick, fever, cough, shortness of breath, recently exposed to COVID-19
or have COVID-19 symptoms DO NOT come to any fitness club till your doctor
has cleared you — STAY HOME!

. Be flexible as facility operations, attendance numbers, and/or services may be
restricted, closed or limited

All information is subject to change. For the public health & safety of
others, staff reserves the right to restrict access to use of facility. For
more information visit www.DistrictGov.org.


http://www.Districtgov.org
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Did You Know?

The Villages Recreation and Parks Department has been nationally accredited since
2011!

The Commission for Accreditation of Park and Recreation Agencies (CAPRA)
accredits park and recreation agencies for excellence in operation and

service. Charged with providing high quality services and experiences, park and
recreation agencies across the United States turn to CAPRA Accreditation as a
credible and efficient means of achieving these goals, while providing assurance to
the public that the agency meets national standards of best practice.

Accreditation is currently based on an agency’s compliance with 151 standards in
ten different categories. The Villages Recreation and Parks Department received its
initial Accreditation in November of 2011, following a two-year process that was a
team effort by Recreation and District staff and the Developer.

CAPRA requires accredited agencies to go through a review every five years in order
to maintain their status. In 2016 we were re-accredited, passing 100% of the
standards.

As of October 2018, The Villages Recreation and Parks Department is one of only
166 accredited recreation agencies out of over 10,000 agencies nationwide. We look
forward to our next re-accreditation in 2021!

Closing of Outdoor Facilities

The Villages Recreation and Parks Department, in partnership with the Community
Watch Department, as stewards of Recreation Facilities within The Villages, are
requesting your cooperation when closing outdoor Recreation Facilities.

The time of dusk fluctuates throughout the year. Dusk is the window of time usually
within a 30 minute timespan after sunset. When closing facilities, staff ensures
there is adequate lighting to enter, inspect, and allow participants the ability to exit
the facilities in a safe manner. Safety is of the utmost importance and we appreciate
you taking this into consideration as staff closes the facilities.

The Villages Recreation and Parks and Community Watch team appreciate your
support and adherence as we aim to be good stewards of the recreation facilities,
while ensuring the safety and wellbeing of both staff and residents.
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Lost and Found

Depending on where items are found, inexpensive items will be held for one month
at La Hacienda, Laurel Manor, Eisenhower or Everglades Regional Recreation
Centers. Valuables will be turned over to the Lady Lake Police Department, Sumter
County Sheriff’s Office or Marion County Sheriff’s Office within 72 hours. At the end
of each month, unclaimed items will be donated to local charities. The Recreation
Department is not responsible for lost items.



Frequently Asked Questions and
Answers

Who do I contact about mosquitos in my area?

Mosquito control falls under the purview of the county in which you reside. If you
have questions or concerns about mosquitos in your area, please contact your
county office:

e Sumter County—(352) 689-4400 or https://
www.sumtercountyfl.gov/193/Mosquito-Control

o Lake County—(352) 343-9682 or https://www.lakecountyfl.gov/
departments/public_works/environmental_services/
mosquito_and_aquatic_plants/mosquito_management.aspx

e« Marion County—(352) 671-8400 or https://www.marioncountyfl.org/
departments-agencies/departments-a-n/extension-service/mosquito-bite-
prevention

Tips from the U.S. Department of Health and Human Services on mosquito
prevention can be found on the following pages.


https://www.sumtercountyfl.gov/193/Mosquito-Control
https://www.sumtercountyfl.gov/193/Mosquito-Control
https://www.lakecountyfl.gov/departments/public_works/environmental_services/mosquito_and_aquatic_plants/mosquito_management.aspx
https://www.lakecountyfl.gov/departments/public_works/environmental_services/mosquito_and_aquatic_plants/mosquito_management.aspx
https://www.lakecountyfl.gov/departments/public_works/environmental_services/mosquito_and_aquatic_plants/mosquito_management.aspx
https://www.marioncountyfl.org/departments-agencies/departments-a-n/extension-service/mosquito-bite-prevention
https://www.marioncountyfl.org/departments-agencies/departments-a-n/extension-service/mosquito-bite-prevention
https://www.marioncountyfl.org/departments-agencies/departments-a-n/extension-service/mosquito-bite-prevention







The following facilities will be temporarily closed or have scheduled
maintenance:

= Rio Grande Lawn Bowling and Croquet Court

The Rio Grande Lawn Bowling and Croquet Court will be closed for maintenance
until further notice.

= Saddlebrook Recreation Center Indoor, Outdoor Facilities and Sports
Pool

The Saddlebrook Recreation Center Indoor, Outdoor Facilities and Sports Pool will
be closed for maintenance on October 4th.

— Hibiscus Recreation Center Pickleball Courts

The Hibiscus Recreation Center Pickleball Courts will be closed for net replacement
on September 25th.

- Liberty Park Neighborhood Adult Pool and Postal Station Parking Lot

The Liberty Park Neighborhood Adult Pool will be closed for parking lot resurfacing
on September 27th.

= Allamanda Recreation Center Indoor Facilities, Outdoor Facilities
and Family Pool

The Allamanda Recreation Center Indoor Facilities, Outdoor Facilities and Family
Pool will be closed for maintenance on September 26th.

— Lake Miona Recreation Center Indoor, Outdoor Facilities and Sports
Pool

The Lake Miona Recreation Center Indoor, Outdoor Facilities and Sports Pool will
be closed for maintenance on October 4th.

— Mallory Square Neighborhood Adult Pool

The Mallory Square Neighborhood Adult Pool will be closed for maintenance
September 30th and October 1st.

= Canal Street Recreation Center Card Room

The Canal Street Recreation Center Card Room will be closed for maintenance
September 20th through September 25th.



— Hadley Neighborhood Adult Pool

The Hadley Neighborhood Adult Pool will be closed for maintenance September
23rd and September 24th.

— Sterling Heights Recreation Center Indoor Facilities, Outdoor
Facilities and Family Pool

The Sterling Heights Recreation Center Indoor Facilities, Outdoor Facilities and
Family Pool will be closed for quarterly cleaning and maintenance on September
23rd.

— Rohan Regional Recreation Center Sports Pool

The Rohan Regional Recreation Center Sports Pool will be closed for maintenance
September 25th.

— Antrim Dells Neighborhood Recreation Center

The Antrim Dells Neighborhood Recreation Center will be closed for maintenance
October 5th through October 7th.

= Alden Bungalows Neighborhood Recreation Center

The Alden Bungalows Neighborhood Recreation Center will be closed for
maintenance October 12th through October 14th.

= Moyer Recreation Center Indoor Facilities, Outdoor Facilities and
Family Pool

The Moyer Recreation Center Indoor Facilities, Outdoor Facilities and Family Pool
will be closed for quarterly cleaning and maintenance on September 27th.
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Executive Golf Course Closures
For public safety, the District has closed Silver Lake Executive Golf Course until
further notice for water management implementations due to excessive rain.

The movement of water from one area to another helps the District ensure the
integrity of our holding capabilities throughout the various water retention basins.
We appreciate your patience and understanding.
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Notes from the Finance Customer Service Team...

We have upgraded our billing and collections processes with a modern flair!

Payment envelopes are now being opened by machine and the payment
application process is more automated.

This means a few things for you, the customer:

More staff available to answer your inquiries, both via phone and email.
Please note the new address for payment processing:

PO Box 2230

The Villages, FL 32158-2230

You may still send your payments via the courier, by placing them
in the drop box at the postal station.

Please refrain from sending anything other than your payment in the return
envelope provided with your statement. Other correspondence for the District
should be addressed to 984 Old Mill Run; you may still drop it in the drop box
at your postal station.

Stay tuned in the month of October for a fantastic upgrade to the Point & Pay
online payment processing site.



The first week of fall, is Falls Prevention Awareness Week, September 21-25, 2020.
Most falls can be prevented. Every 11 seconds, an older adult is seen in an
emergency department for a fall-related injury. You have the power to
reduce your risk and protect your older loved ones from a serious fall. Stay safe by

following these tips!

1. Find a good balance and exercise program.

Look to build balance, strength, and flexibility. Speak with your doctor
about a referral or a program suggestion. Bring a friend!

2, Talk to your health care provider

Ask for an assessment of your risk of falling. Be sure to share any history of recent
falls.

3. Regularly review your medications with you doctor or pharmacist.

Make sure side effects aren’t increasing your risk of falling. Take medications only as
prescribed.

4. Get your vision and hearing checked annually
and update your eyeglasses.

Your eyes and ears are key to keeping you on your feet.
5. Keep your home safe
+ Remove tripping hazards.

+ Increase lighting throughout your home; use night lights in hallways or
bathrooms.

+ Make stairs safe by clearing all debris and securing the handrails.

« Install grab bars in key areas such as shower or bath.



6. Talk to your family members

Enlist their support in taking simple steps to stay safe. Falls are
not just a “seniors’ issue”.

One in four older Americans falls every year. Falls are the leading cause
of both fatal and nonfatal injuries for people aged 65+. Falls can result

in hip fractures, broken bones, and head injuries. And even falls without a major
injury can cause an older adult to become fearful or depressed, making it difficult for
them to stay active. Falls can be prevented, use these tips and speak with your health
care provider and family to ensure you stay safe and healthy.

Visit : https://www.ncoa.org/healthy-aging/falls-prevention/preventing-falls-tips-
for-older-adults-and-caregivers/ for more information.
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NSCUDD Solid Waste

Beginning October 1, 2020, all solid waste and yard waste in Village
Community Development Districts 1-11, located in Sumter County, Marion County
and The Villages of Fruitland Park, will be collected and transported by Jacobs to
the Covanta Lake II, Inc. Energy from Waste (EfW) facility in Okahumpka.

For updated information about the new program and answers to Frequently Asked
Questions, please review the next few pages.

Please take a moment to click on the link below for a guided tour of one of Covanta’s
EfW facilities.

Covanta EfW Tour- https://www.youvisit.com/tour/covantaclient


https://www.ncoa.org/healthy-aging/falls-prevention/preventing-falls-tips-for-older-adults-and-caregivers/C:/Users/wilkinsonb/Documents/IBM
https://www.ncoa.org/healthy-aging/falls-prevention/preventing-falls-tips-for-older-adults-and-caregivers/C:/Users/wilkinsonb/Documents/IBM
https://www.youvisit.com/tour/covantaclient/91152?pl=v&m_prompt=1
https://www.youvisit.com/tour/covantaclient/91152?pl=v&m_prompt=1

Information Provided by...



Information Provided by...



Information Provided by...



Beginning October 1, 2020



Beginning October 1, 2020



Beginning October 1, 2020



What’s Happening In Your
District...

The Village Community Development District No. 5 Board of Supervisors will have
a public hearing to adopt Resolution 21-01 amending and restating Chapter II, to
District Rules entitled “The Rule to Bring About Deed Compliance”, specifically the
elimination of anonymous complaints at their meeting scheduled for Friday,
October 16, 2020 at 8:00 a.m. at the Savannah Center located at 1545 Buena Vista

Boulevard. The meeting is open to the public.

What’s Happening In Your
District...

VCDD No. 12 Board Meeting Notice

Beginning with the October 8, 2020 meeting date, The Village Community
Development District (VCDD) No. 12 Board will hold all Board Meetings at the
Everglades Recreation Center at 1:30 p.m.

The remainder of the Fiscal Year 2020/2021 meeting dates are as follows:

November 12, 2020
December 10, 2020
January 7, 2021
February 11, 2021
March 11, 2021
April 8, 2021
May 13, 2021
June 10, 2021
July 8, 2021
August 12, 2021
September 9, 2021



What’s Happening In Your
District...

The Village Community Development District No. 7 Board of Supervisors will
review the Request for Qualifications for Legal Services on Thursday, October 8,
2020 at 8:00 a.m. at the Savannah Center located at 1545 Buena Vista
Boulevard. The meeting is open to the public.

What’s Happening In Your
District...

VCDD No. 13 Board Meeting Notice

Beginning with the October 8, 2020 meeting date, The Village Community
Development District (VCDD) No. 13 Board will hold all Board Meetings at the
Everglades Recreation Center at 3:00 p.m.

The remainder of the Fiscal Year 2020/2021 meeting dates are as follows:

November 12, 2020
December 10, 2020
January 7, 2021
February 11, 2021
March 11, 2021
April 8, 2021
May 13, 2021
June 10, 2021
July 8, 2021
August 12, 2021
September 9, 2021
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ARCHITECTURAL REVIEW COMMITTEE

The Architectural Review Committee is seeking a primary and alternate volunteer
committee member for Village Community Development District No. 4.

The primary applicant must be a full time resident of District No. 4 and have lived
in The Villages for at least one year. Candidates are recommended to have
education and/or experience in any of the following areas: architecture, ability to
read site plans, residential/commercial construction, building management, deed
restricted communities, landscaping, county code enforcement, etc; however, this is
not required. The Committee meets weekly, on Wednesdays, for approximately 3
1/2 hours (8:00 a.m. until 11:30 a.m.).

The alternate applicant must be a full time resident of District No. 4 and have lived
in The Villages for at least one year. Candidates are recommended to have
education and/or experience in any of the following areas: architecture, ability to
read site plans, residential/commercial construction, building management, deed
restricted communities, landscaping, county code enforcement, etc; however, this is
not required. This requires attendance at the ARC meeting every week for the first
four (4) weeks and once every month thereafter. The Committee meets weekly, on
Wednesdays, for approximately 3 1/2 hours (8:00 a.m. until 11:30 a.m.).

If you are interested in becoming a primary or alternate volunteer representative for
District No. 4, applications can be found on the next couple of pages or at
www.DistrictGov.org. Please complete the application and return it to the
Community Standards Department, 984 Old Mill Run, The Villages, Florida, no
later than 5:00 p.m. on Monday, October 26, 2020. For information about the
position, contact the Community Standards Department at 352- 751-3912.









Information Provided by Sumter County

Household Electronics & Hazardous Waste Mobile Collection -
Amnesty Day
Saturday, November 7, 2020
9 AM to 3 PM
Location: Lake Okahumpka Park, 6085 E. SR 44, Wildwood 34785

What to Bring:
Automotive fluids and Household electronics  Rechargeable household
batteries (TVs, VCRs, computers, batteries
etc.)
Cleaners Latex & oil based paints Smoke detectors
Fertilizers Paint removers and Solvents
thinners
Fluorescent lamps and Pesticides Wood Preservatives
Mercury containing devices
Fungicides Pool Chemicals
Herbicides Propane Tanks (25 lbs)
What not to bring:
« Biological/Infectious waste - Explosives
« Radioactive waste - Empty paint cans

HOW TO PACKAGE AND TRANSPORT CHEMICALS
1. Do NOT mix chemicals together.

Keep products in original labeled containers if possible.
Place containers into cardboard boxes to prevent breakage.

Place leaky container in clear plastic bag and transport in box with newspaper.

9k N

Put boxes in trunk or in back of vehicle away from passengers.

For more information, visit their website at https://sumtercountyfl.gov/1236/
Household-Electronics-Hazardous-Waste-Mo .


https://sumtercountyfl.gov/1236/Household-Electronics-Hazardous-Waste-Mo
https://sumtercountyfl.gov/1236/Household-Electronics-Hazardous-Waste-Mo
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