Contact Us:

Customer Service
(352) 753-4508

Administration
(352) 751-3939

Budget
(352) 674-1920

Community Standards
(352) 751-3912

Community Watch
(352) 753-0550

Property Management
(352) 753-4022

Finance Customer Service
(352) 750-0000

Human Resources
(352) 674-1905

Public Safety
(352) 205-8280

Purchasing
(352) 751-6700

Recreation Administration
(352) 674-1800

Risk Management
(352) 674-1828

Utility Operations
(352) 751-3939

October 22, 2020

District Weekly
Bulletin

Station 45 Buena Vista Blvd. at Brownwood

CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is currently cancelled.

www.DistrictGov.org



Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.


mailto:CustomerService@districtgov.org
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Information Provided By the Attorney General



Information Provided By the Attorney General



Information Provided By...

Gate Information for Election Dates

Community Watch will alter gate operations for the visitors’ lanes in an effort to
accommodate the General Election on November 3, 2020. We will be removing
gate arms and deploying a barricade and stop sign at each entry gate listed below
to assist with access to polling stations located at various recreation centers
throughout The Villages. Drivers should use caution when entering all gates as
there maybe golf cart, bicycle, pedestrian or other forms of traffic on multi modal
paths beyond the gates.

. Pine Hills Gate, Moyer Rec Ctr., Lake County, 3000 Moyer Loop
. Wales Gate, Paradise Rec Ctr., Lake County, 1403 Paradise Dr.
« Liberty Park Gate, Allamanda Rec Ctr, Sumter County, 1515 St. Charles Place

. Virginia Trace West/East Gates, Canal Street Rec Ctr., Sumter County, 1513
Canal St.

. Mallory Gate, Coconut Cove Rec Ctr., Sumter County, 1398 Stillwater Trail
. Belvedere Gate, Pimlico Rec Ctr., Sumter County, 530 Belvedere Blvd.

. St. James Gate, Sterling Heights Rec Ctr., Sumter County, 2508 St. Charles
Place

. Canal St. Gate, Truman Rec Ctr., Sumter County, 2705 Canal St.



Information Provided By...

Voting Precincts
2020 is a presidential election year and many of our recreation centers are voting
precincts! Below is some information to help you.

Early Voting General Election
Lake County
« No locations for early voting in The Villages facilities
Marion County- October 19th - 31st from 8 am - 6 pm
« Mulberry Grove
Sumter County- October 20th - 31st from 9 am - 6 pm
. Allamanda
« Laurel Manor
« Rohan
« Tierra Del Sol - Early Voting Only

General Election: November 3rd
Lake County
. La Hacienda
« Moyer
. Paradise
Marion County
« Mulberry Grove
Sumter County

. Allamanda . Laurel Manor
« Canal Street « Pimlico

. Captiva - Rohan

« Coconut Cove » Saddlebrook

. Savannah

« SeaBreeze

. Sterling Heights
e Truman

« Colony Cottage
. Eisenhower

. El Santiago

« Fenney



Information Provided By...

Voting Precincts Continued

For questions as to what precinct/center you are assigned to, please refer to the
Supervisor of Elections website for the county you reside in. Each have a precinct
locator and other helpful information.

Voting Websites:

Lake County - https://www.lakevotes.com/

Marion County - https://www.votemarion.com/
Sumter County - https://www.sumterelections.org/

Information Provided By...

Maintenance Closures

In our efforts to keep the Executive Golf

Courses in optimal condition, we schedule routine closures so that the courses can
rest, rehabilitate and allow the maintenance teams time to complete vital agronomic
practices. The following courses will close for two week increments to aid in this
process.

o Churchill Greens Executive Golf Course will close October 16t — October 3oth
. Belmont Executive Golf Course will close October 315t — November 15th

Amberwood and Oakleigh Practice Green

The Practice Green at the Amberwood and Oakleigh Executive Golf Courses is
closed until further notice for the renovation and construction of a brand new green.
We thank you for your patience during this time.

De La Vista Executive Golf Course
The De La Vista Executive Golf Course is closed until further notice for fairway
renovation. We thank you for your patience during this time.

Saddlebrook Executive Golf Course
The Saddlebrook Executive Golf Course will be closed on Friday, October 23, 2020.
We thank you for your patience.


https://www.lakevotes.com/
https://www.votemarion.com/
https://www.sumterelections.org/

Information Provided By The Villages Golf and
Tennis
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Information Provided By...

Did you know!

Thanks to the contributions of the Freshwater Fishing Club, the Recreation
Department has a Rod Loaner Program which is available at La Hacienda, Lake
Miona, Rohan, Fenny and Everglades Regional Recreation Complexes. It is a “free-
rental” system where, upon request, rods and reels can be checked-out with a
Villages ID or Guest ID card. You may contact the La Hacienda, 753-1716; Lake
Miona, 430-2950; Rohan, 674-8400; Fenney, 674-8460; Everglades, 674-8483 for
more information.

At Your Service

If you haven’t noticed the Recreation & Parks team has expanded Room
Reservations and Club Formation services to three additional locations. You can
now request room reservations and club formation applications at either
LaHacienda, SeaBreeze or Fenney Regional Recreation Complexes, in addition to
the Administrative Offices at Lake Sumter Landing.



Information Provided By...

Lake Sumter Line Scenic Cruise

Bring your friends and family and cruise beautiful Lake Sumter on the Lake Sumter
Line. Cameras and binocular are encouraged! Learn about the legendary tales of
how Lake Sumter came to be on your 25-minute tour. Find us at the boat dock
behind RJ Gators!

What’s New

In addition to the current numerous ways you can get your recreation information
the Recreations & Parks Department has installed digital billboards in the lobbies of
all the regional recreation complexes. These will be up and running soon and will
provide a visual of all the happenings in that particular center for that particular day
— keep watching for the daily schedules to appear.



The following facilities will be temporarily closed or have scheduled
maintenance:

= Rio Grande Family Pool

The Rio Grande Family Pool will be closed for maintenance October 21st through
October 25th.

= Rio Grande Lawn Bowling and Croquet Court

The Rio Grande Lawn Bowling and Croquet Court will be closed for maintenance
until further notice.

— Chula Vista Recreation Center Indoor Facilities, Outdoor Facilities
and Adult Pool

The Chula Vista Recreation Center Indoor Facilities, Outdoor Facilities and Adult
Pool will be closed for maintenance on October 24th.

= Savannah Regional Recreation Complex Indoor Facilities, Outdoor
Facilities and Sports Pool

The Savannah Regional Recreation Center Indoor Facilities, Outdoor Facilities and
Sports Pool will be closed for cleaning on October 25th.

— Chatham Recreation Center Kitchen

The Chatham Recreation Center Kitchen will be closed for maintenance October
21st through October 23rd.

— Saddlebrook Recreation Center Indoor Facilities, Outdoor Facilities,
Adult Pool and Softball Complex

The Saddlebrook Recreation Center Indoor Facilities, Outdoor Facilities, Adult Pool
and Softball Complex will be closed October 22nd and October 23rd.

— Churchill Street Recreation Center - Triple Crown Card Room

The Churchill Street Recreation Center - Triple Crown Card Room will be closed for
maintenance October 19th through October 25th.

— Lake Shore Cottages Pool

The Lake Shore Cottages Pool will be closed for maintenance November 1st through
November 15th.

= Colony Cottage Regional Recreation Complex

The Colony Cottage Regional Recreation Complex will be closed for cleaning on
October 24th.

— Manatee Recreation Center
The Manatee Recreation Center will be closed for cleaning on October 25th.
— Rohan Regional Recreation Center Sports Pool

The Rohan Regional Recreation Center Sports Pool will be closed for maintenance
on October 26th.



Frequently Asked Questions and
Answers

The wall behind my house is covered with mold. How do I get it cleaned?

Your Declaration of Restrictions stipulate who is responsible for maintaining the
wall or fence on your property. You can download them from www.DistrictGov.org.
If you are still unclear please call District Property Management at 352-753-4022
for assistance.

What can I do if I notice the plants and flowers are dying at my gate
entrance?

Each year District contractors replace millions of seasonal and ornamental plants
throughout The Villages. Because of these quantities, all material is contract grown
or acquired by reputable growers to ensure a consistent product. At times, some
plants may decline prematurely. This can be caused by wet or dry conditions,
temperature change or simply outliving its intended lifespan. We are continuously
monitoring all Districts, planning and scheduling these improvements. If you see an
area in need of attention, please contact District Property Management at 352-753-
4022,



Frequently Asked Questions and
Answers

When should I call 911 and what happens when I call 911 in The
Villages?

When should I call 911?

When you have a medical, fire, or police emergency.

Who answers my 911 call?

In Florida, all 911 Public Safety Answering Points (PSAP’s) must be affiliated with
county law enforcement dispatch centers.

But I don’t need the police. What if my emergency is medical?

The county law enforcement office call taker will ask if your call is for FIRE,
POLICE, or MEDICAL. The call-taker will also ask for the location of the
emergency. Frequently, the call-taker will ask for the county. For the purposes of
911, it’s not The Villages, it’s Sumter, Lake or Marion County

Doesn’t the 911 operator know my address when I call? Why does he/she
have to ask?

If you call 911 from your hard-wired (house) phone, the location of that telephone
appears on the call-taker’s computer screen.

If you call from your cell phone, that information may not be available. The call-
taker will always ask for the location of the emergency either to confirm what he/
she already sees on the screen or to learn the location from the cell phone caller. As
a result, if you're calling from a cell phone, you need to know where you are! Do not
hang up when calling from a cell phone. It may take an extra few seconds for the
call to hit the cell phone tower.

Never hang up on 911. Even if you dialed in error stay on the line to let the call
taker know that.



Frequently Asked Questions and
Answers

What if I have my telephone service through my computer?

Originally there were a number of problems with Internet 911 calls. Those
“problems” have been resolved, but the call-taker may not have all of the same
information that is provided by the normal hard-wired (house) phone. Be prepared
to answer questions!

What is EMD?

EMD is Emergency Medical Dispatching. If you are dealing with a medical
emergency, the call-taker may give you information on how to help the patient: how
to stop bleeding, how to deal with a patient who is unconscious, how to perform
CPR. EMD helps you to help the patient.

There are several things that will make your 911 call less distressing,
frantic, or frustrating:

Can the emergency responders see the house numbers for your home? Are the
outside lights on? Can you give the call-taker any information that will make it
easier for emergency personnel to find you?

Yes, you have an emergency but be patient! The call-taker and/or dispatcher can
only perform his/her function if you remain calm and can provide the necessary
information. There will be lots of questions. Sometimes the same questions get
asked several times. The call-taker is merely trying to get needed information and
ensure that the information is accurate.

When in doubt, call 911. If the situation upsets or scares you enough to “think” it’s
an emergency, it probably is. Call 911. The call-taker can make the decision.



www.DistrictGov.org

Where can I find a list of District Departments and contact
information?

With a lot of services being available via phone and email, you can locate a list of all
District Departments with their contact information.

Visit www.DistrictGov.org and click on the Contact Us link.

From this page you will find a list of contact
information.



What’s Happening In Your District...

Amenity Authority Committee
Landowner Election Information

District 3 Representative

A Landowner Election will be held on Tuesday, November 3, 2020 (Election Day)
to select a District 3 Representative for the Amenity Authority Committee (AAC)
at the Savannah Regional Recreation Center in the Ashley Wilkes Room. - This is
a separate location than where you will cast your vote for the General Election.
You may cast your vote in the Landowner Election from 7 a.m. until 7 p.m.

If you are not able to vote in person on November 3, 2020, you can obtain an
Application for an Absentee Ballot from the www.DistrictGov.org website or by
contacting Jennifer McQueary, District Clerk, at (352) 751-3939 beginning on
October 1, 2020.

**Please note: A Landowner Election provides for one vote per parcel of property
only. **

The candidates who submitted an Official Statement of Eligibility are (in
alphabetical order):

Terry Biddle
Donna Kempa

James Klynman


http://www.districtgov.org

Information Provided By...

ATTENTION
ARCHITECTURAL REVIEW COMMITTEE
MEETING DATE CHANGE

Due to the Veterans Day Holiday on Wednesday, November 11, 2020, the District
Offices will be closed. The Architectural Review Committee (ARC) has moved their
meeting date to Tuesday, November 10, 2020, 8:00 a.m., District Office, 984 Old
Mill Run, The Villages. Due to the meeting date change the deadline for ARC
applications to be reviewed on November 10 will be Monday, November 2, 2020 by
noon.

Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

Village Center Community Development District is seeking an alternate member
to serve on the Architectural Review Committee.

The applicant must be a full time resident of the Lady Lake / Lake County portion of
The Villages and have lived in The Villages for at least one year. Candidates are
recommended to have education and/or experience in any of the following areas:
architecture, ability to read site plans, residential/commercial construction,
building management, deed restricted communities, landscaping, county code
enforcement, etc; however, this is not required. The Committee meets weekly, on
Wednesdays, for approximately 4 hours (8:00 a.m. until 12:00 p.m.).

The required attendance for the alternate member is to attend an Architectural
Review Committee meeting each week for four (4) weeks and then monthly
thereafter. If you are interested in becoming an alternate member on the
Architectural Review Committee, the application is available on the following page.
Please complete the application and return it to the Community Standards
Department, 984 Old Mill Run, The Villages, Florida no later than 5:00 p.m. on
November 23, 2020. For information about the position, contact the Community
Standards Department at 352-751-3912.






Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

The Architectural Review Committee is seeking a primary and alternate volunteer
committee member for Village Community Development District No. 4.

The primary applicant must be a full time resident of District No. 4 and have lived
in The Villages for at least one year. Candidates are recommended to have
education and/or experience in any of the following areas: architecture, ability to
read site plans, residential/commercial construction, building management, deed
restricted communities, landscaping, county code enforcement, etc; however, this is
not required. The Committee meets weekly, on Wednesdays, for approximately 3
1/2 hours (8:00 a.m. until 11:30 a.m.).

The alternate applicant must be a full time resident of District No. 4 and have lived
in The Villages for at least one year. Candidates are recommended to have
education and/or experience in any of the following areas: architecture, ability to
read site plans, residential/commercial construction, building management, deed
restricted communities, landscaping, county code enforcement, etc; however, this is
not required. This requires attendance at the ARC meeting every week for the first
four (4) weeks and once every month thereafter. The Committee meets weekly, on
Wednesdays, for approximately 3 1/2 hours (8:00 a.m. until 11:30 a.m.).

If you are interested in becoming a primary or alternate volunteer representative for
District No. 4, applications can be found on the next couple of pages or at
www.DistrictGov.org. Please complete the application and return it to the
Community Standards Department, 984 Old Mill Run, The Villages, Florida, no
later than 5:00 p.m. on Monday, October 26, 2020. For information about the
position, contact the Community Standards Department at 352- 751-3912.



























Information Provided by Sumter County

Household Electronics & Hazardous Waste Mobile Collection -
Amnesty Day
Saturday, November 7, 2020
9 AM to 3 PM
Location: Lake Okahumpka Park, 6085 E. SR 44, Wildwood 34785

What to Bring:
Automotive fluids and Household electronics  Rechargeable household
batteries (TVs, VCRs, computers, batteries
etc.)
Cleaners Latex & oil based paints Smoke detectors
Fertilizers Paint removers and Solvents
thinners
Fluorescent lamps and Pesticides Wood Preservatives
Mercury containing devices
Fungicides Pool Chemicals
Herbicides Propane Tanks (25 lbs)
What not to bring:
« Biological/Infectious waste - Explosives
« Radioactive waste - Empty paint cans

HOW TO PACKAGE AND TRANSPORT CHEMICALS
1. Do NOT mix chemicals together.

Keep products in original labeled containers if possible.
Place containers into cardboard boxes to prevent breakage.

Place leaky container in clear plastic bag and transport in box with newspaper.

9k N

Put boxes in trunk or in back of vehicle away from passengers.

For more information, visit their website at https://sumtercountyfl.gov/1236/
Household-Electronics-Hazardous-Waste-Mo .
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