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Renovated Practice Green at the Amberwood and Oakleigh

Executive Golf Courses

CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is cancelled until further notice.

www.DistrictGov.org



Information Provided by...

Severe Weather — 11/11/2020 8:30 p.m.

While emergency management continues to be a function of the county in which

you reside, the District works extremely hard in ensuring the safety of District staff,

residents of The Villages and District facilities. In preparation for the potential of
severe weather, the following preparations and operational changes will take place:

« The District Offices will remain open.

. Village Community Development District Nos. 7, 11, 12 and 13 will hold their
regularly scheduled board meetings on November 12th.

« The Recreation Centers will remain open for indoor activities.

« All swimming pools and outdoor recreation facilities will be closed on November
12th.

« All Dog Parks will be closed on November 12th.

« All Executive Golf Courses will be closed on November 12th.

« All gate arms were removed on November 11t and Gate Attendants are not
staffing the gate houses. If you approach a gate in which the gate arm has been
removed, please use caution and stop before proceeding. The process of
reinstalling the gate arms will begin once the potential for sustained winds has
subsided.

 Sanitation collection will take place as regularly scheduled in Village Community
Development Districts 1-11 in the Sumter County, Marion County & Fruitland
Park portions of The Villages.

« Pool deck and outdoor furniture may be stacked and secured.

For questions pertaining to severe weather or other emergency management events,

please contact the county in which you reside. Lake, Marion and Sumter Counties

also have programs designed to notify their residents of weather incidents,
hazardous conditions and other important information. To sign up for the
notifications in your county, please visit the links below or contact the county in
which you live for additional information.

Lake County - Emergency Management: (352) 343-9420 or visit

www.lakecountyfl.gov/offices/emergency_management or

http://alertlake.com/

Marion County - Emergency Management: (352) 369-8100 or

visit http://www.marionso.com/emergency-management and

www.alertmarion.com

Sumter County—Emergency Management: (352) 689-4400 or

visit http://sumtercountyfl.gov/718/Emergency-Management and https://

member.everbridge.net/453003085614874/login


http://www.lakecountyfl.gov/offices/emergency_management
http://alertlake.com/
http://www.marionso.com/emergency-management
http://www.alertmarion.com/
http://sumtercountyfl.gov/718/Emergency-Management
https://member.everbridge.net/453003085614874/login
https://member.everbridge.net/453003085614874/login
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District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.


mailto:CustomerService@districtgov.org
mailto:Bonds@districtgov.org
mailto:DeedCompliance@districtgov.org
mailto:CustomerService@districtgov.org
mailto:–HumanResources@districtgov.org
mailto:RecreationDepartment@districtgov.org
mailto:RiskManagement@districtgov.org
mailto:Utilities@districtgov.org
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For residents who live in the Village Community Development Districts 1-11
located in Sumter County, Marion County & The Villages of Fruitland Park:



Frequently Asked Questions
and Answers

What is a Precautionary Boil Water Notice?

A major component of service provided by the District’s Utilities Department is the
risk assessment involving waterborne contaminants through natural or man-made
means. It is our responsibility to provide guidance and assistance to prevent
exposure to drinking water contaminants that could present a threat to our
resident’s health.

Water suppliers are required by the Florida Department of Environmental
Protection (FDEP) to notify customers to boil water when conditions exist that may
cause the water supply to be vulnerable to the potential for contamination. A
Precautionary Boil Water Notice (PBWN) is a form of notification that advises
customers to boil tap water used for drinking, cooking and ice-making until tests
verify the water is safe. The determination that the water is safe is a process through
which the Utility Operations and Maintenance Contractor sends water samples to a
State Certified Water Testing Lab and receives a report back, usually after 48 hours,
stating that the water samples meets all federal and state regulations. The
precautionary boil water notice would then be rescinded by notifying all affected
residents.

An incident that requires a PBWN may include a water, wastewater or irrigation
incident that could develop as a result of, but not limited to, a water line break, a
problem at a water plant, a new connection to an existing line, a sewer back up, a
Wastewater Treatment Plant incident or shutting off the water and turning it back
on.



Frequently Asked Questions
and Answers

If an incident occurs, the District will send an e-notification to residential and
commercial customers that have signed up to receive the e-notifications. To sign up
for e-notifications, simply go to www.DistrictGov.org click on “sign up for e-
notifications” beneath the Quick Links on the left side of the home page. After
inserting your name and email information, check the appropriate utility that your
property is serviced by beneath the Precautionary Boil Water Notification category.
If an incident occurs within your utility, you will be notified of the situation and the
property addresses affected by the incident. In the event you do not have access to
an email system, depending on the number of homes and businesses within the
PBWN area all local media are notified and an alert will be posted on the District’s
website.

As a precaution, all water used for handwashing, drinking, making ice, brushing
teeth, cooking, and washing dishes should be boiled briskly for one (1) minute prior
to use. All ice cubes should be discarded and only boiled water be used for making
ice. As an alternative, bottled water can be used.



www.DistrictGov.org

Did you know that you can find current Precautionary Boil Water
Notices currently in effect on www.DistrictGov.org?

Visit www.DistrictGov.org.

Under Quick Links on the left hand side of the screen, click on Precautionary Boil
Water Notices.

From this page, you will be able to see if there are any active Precautionary Boil
Water Notices.



Safety First!

Safety Reminders for the Holidays

Community Watch will be working around the clock throughout the holidays. We
will have staffing in all phases of our operation: patrol, gate attendants, dispatch and
gate ops.

A couple of safety reminders:

If you will be away for the holidays, Community Watch offers a house check
program for your consideration. For a small fee, a CW patrol driver will walk the
perimeter of your home 3 times per week. If anything is not as it should be, we
will contact you, your neighbor, or law enforcement if necessary. If you are
interested in this program, please contact District Customer Service at 352-753-
4508. At the very least, have a neighbor keep an eye on your home while you are
away.

Indoor lights on timers are a great way to give the impression that someone is
home.

Cancel paper delivers or have your neighbor pick up your papers from the
driveway.

Track the delivery of your packages to be delivered to your home. Don’t leave
your packages sitting on your front doorstep for very long.

If you are having guests for the holidays that may be unfamiliar with The Villages, let
them know that they can get assistance in the form of “word map directions” from
any of our manned gates. The attendants also have word map directions to
neighborhoods behind unmanned gates. For additional information, please contact
Community Watch at (352) 753-0550.



Thanksgiving Holiday Information

The District Customer Service Center and all District administrative offices will be
closed on Thursday, November 26, 2020 and Friday, November 27, 2020 in
observance of Thanksgiving. We will resume normal business hours on Monday,
November 30th. If you have any questions or would like additional information,
please contact the District Customer Service Center at (352) 753-4508.

All recreation centers, offices, District offices, fitness clubs and boat tours will be
closed on Thursday, November 26, 2020. The outdoor facilities and swimming
pools will be open for your enjoyment. While the offices will remain closed on
Friday, November 27, 2020, the recreation centers and fitness clubs will reopen.

Friday, November 27, 2020 through Sunday, November 29, 2020 — Guest ID Card,
Trail Fee and Activity registration services will be available from 8:30 a.m. - 12 p.m.
at La Hacienda, Lake Miona, Eisenhower, Rohan and Everglades Regional
Recreation Centers.

Sanitation Holiday Information

Village Community Development Districts 1-11

If you live in Village Community Development Districts 1-11 in the Sumter County,
Marion County or Fruitland Park portions of The Villages, there will be no
sanitation collection on Thursday, November 26, 2020. Collection will be on
Saturday, November 28, 2020.

Village Community Development District No. 12 and No. 13

If y ou live in Districts 12 and 13, there will be no sanitation collection on Thursday,
November 26, 2020. Collection will be on Monday, November 30, 2020.

If you live in the Lake County portion of The Villages (not including VCDD No. 11),
please contact Lake County Solid Waste at (352) 343-3776 for information on your
sanitation schedule.

If you live in the Town of Lady Lake portion of The Villages, there will be no
sanitation or recycling collection on Thursday, November 26, 2020. Trash will be
collected on Monday, November 30, 2020 . Recycling will be collected on Thursday,
December 3, 2020.



Information Provided By...

Swimming Pool Information

Learn about the rules and guidelines for each one of our recreation, sports and
family pools. Pools and outdoor facilities close at dusk (30 minutes after sunset).

Please follow all posted pool hours, rules and regulations. In the event of an
emergency, dial 911.

Note: No pets are allowed in the pool area.

If a staff member is on site, please check in with them. Please have your Villages ID
or guest ID and photo ID with you at all times.

All pools are heated during the cooler months. We strive for water
temperatures betwveen 81-84 degrees. Temperature will fluctuate
depending on the weather.

Swim at your own risk.

Personal Chairs on Pickleball / Tennis Courts

Due to public health and safety, beginning Monday, November 16, 2020,
Recreation and Parks will temporarily allow chairs on the pickleball courts
properly social distanced until January 1st. We will be re-evaluating at that

time. This temporary allowance is a measure of good faith and partnership with
our residents and their requests. There are no guarantees moving forward this
practice will be continued once the temporary period is completed. We thank you
for your understanding and adherence to our policies and procedures.



Information Provided By...



Americans are riding bicycles more to commute, for exercise or just for fun. By law,
bicycles on the roadway are vehicles with the same rights and responsibilities as
motorized vehicles. National Highway Traffic Safety Administration’s (NHTSA)
bicycle safety initiatives focus on encouraging safer choices on the part of bicyclists
and drivers to help reduce deaths and injuries on our roads. Safety is the
responsibility of BOTH the bicyclist and the drivers of vehicles.

Bikers: Share the Road. Take responsibility to be safe on your ride!

Helmets

**Each bike ride should begin with putting on a helmet. It is important to make
sure your helmet fits correctly.

Percent of U.S Bicyclist Fatalities by helmet use:
One-third of non-fatal bicyclist injuries are to the head

Helmets save lives, and prevent injury.



Avoid Crashes

There are two main types of crashes: the most common (falls) and the most serious
(the ones with cars). Regardless of the reason for the crash, prevention is the name
of the game. There are things you can do to decrease your risk of a crash. First,
know some bicycle safety facts:

1. Regardless of the season, bicyclist deaths occurred most often between 6 p.m.
and 9 p.m.

2. Bicyclist deaths occur most often in urban areas (75%) compared to rural areas
(25%) in 2017.

3. Bicyclist deaths were 8 times higher for males than females in 2017.
4. Alcohol was involved in 37% of all fatal bicyclist crashes in 2017.

Ride responsibly, and remember: All states require bicyclists on the roadway to
follow the same rules and responsibilities as motorists.

Be Prepared Before Heading Out
« Ride a bike that fits you—if it’s too big, it’s harder to control the bike.

« Ride a bike that works—it really doesn’t matter how well you ride if the brakes
don’t work.

« Wear equipment to protect you and make you more visible to others, like a bike
helmet, bright clothing (during the day), reflective gear, and a white front light
and red rear light and reflectors on your bike (in the dark, or when visibility is
poor).

- Ride one per seat, with both hands on the handlebars, unless signaling a turn.
. Carry all items in a backpack or strapped to the back of the bike.

« Tuck and tie your shoe laces and pant legs so they don’t get caught in your bike
chain.

« Plan your route—if driving as a vehicle on the road, choose routes with less traffic
and slower speeds. Your safest route may be away from traffic altogether, in a
bike lane or on a bike path.



Drive with the flow, in the same direction as traffic.
Obey street signs, signals and road markings, just like a car.

Assume the other person doesn’t see you; look ahead for hazards or situations to
avoid that may cause you to fall, like toys, pebbles, potholes, grates and train
tracks.

No one learns to drive a vehicle safely without practice and experience; safely riding
your bike in traffic requires the same preparation. Start by riding your bike in a safe
environment away from traffic (a park, path or empty parking lot).

Drivers: Share the Road. You share the responsibility to keep bikers
safe!

People on bicycles have the same rights and responsibilities as people
behind the wheel of a vehicle.

Yield to bicyclists as you would motorists and do not underestimate their speed.
This will help avoid turning in front of a bicyclist traveling on the road or
sidewalk, often at an intersection or driveway.

Florida law requires that motorists give cyclists a minimum of three feet of
clearance and reduce their speed.

Avoid honking your horn. Bicyclists can usually hear an approaching vehicle and
loud noises can startle bicyclists, causing a crash.

In parking lots, at stop signs, when backing up,
or when parking, search your surroundings for
other vehicles, including bicycles.

Drivers turning right on red should look to the
right and behind to avoid hitting a bicyclist
approaching from the right rear. Stop completely
and look left-right-left and behind before turning
right on red.



« Obey the speed limit, reduce speed for road conditions and drive defensively to
avoid a crash with a cyclist.

« According to Florida law, you are required to allow at least 3 feet between you
and the bicyclist as you pass them. Pass bicyclists as you would any other
vehicle—when it’s safe to move over into an adjacent lane. Do not pass them
while staying in the lane with the bicyclist. Slow down and change lanes when it
is safe to do so.

Year round bicycling is a common activity and a means of transportation in Florida.
You must share the road and treat the bicycles as if they are another vehicle. Allow
the bicycle enough space to avoid a crash. Prevent accidents and keep an eye out for
bicyclists.

Most bicycle accidents occur on the road when motorists fail to yield. The next
largest share is due to the bicyclists’ failure to yield. Bicyclists and motorists alike
must do their part to make our roads safe.

Share the road.

Source: https://www.nsc.org/safety-first-blog/bicycle-safety-statistics-may-
surprise-you, https://www.nhtsa.gov/road-safety/bicycle-safety; https://
www.lowestpricetrafficschool.com/handbooks/driver/en/6/2; http://
www.floridabikeaccidentlawyer.com/statistics-of-florida-bicycle-accidents


https://www.nsc.org/safety-first-blog/bicycle-safety-statistics-may-surprise-you
https://www.nsc.org/safety-first-blog/bicycle-safety-statistics-may-surprise-you
https://www.nhtsa.gov/road-safety/bicycle-safety
https://www.lowestpricetrafficschool.com/handbooks/driver/en/6/2
https://www.lowestpricetrafficschool.com/handbooks/driver/en/6/2
http://www.floridabikeaccidentlawyer.com/statistics-of-florida-bicycle-accidents
http://www.floridabikeaccidentlawyer.com/statistics-of-florida-bicycle-accidents

Construction Update

Brownwood Woodshop

The project is approximately 90% complete. The District is anticipating a late
December 2020 or January 2021 turnover date.



Construction Update

Rio Grande Air Gun Range

The reopening was Friday, October 30, 2020 at 10 a.m.

Mulberry Canine Park Shade Structure

The District received board approval Tuesday, November 10, 2020 to award the
contract for construction of the pavilion. District Property Management anticipates
the start of construction in early January 2021.

First Responders Recreation Center

The District review of the preliminary construction plans are underway. District
Property Management has completed selective clearing of the old landscaping
around the building and parking lot in preparation for relocation of some of the
existing utilities. The District anticipates the bid documents for the project will be
ready late January 2021.



The following facilities will be temporarily closed or have scheduled
maintenance:

— La Hacienda Regional Recreation Complex Room Closures

The La Hacienda Regional Recreation Complex will have temporary room closures
for renovations November 9th through November 19th.

= Mulberry Grove Dog Park

The Mulberry Grove Dog Park will be closed for maintenance November 9th
through November 13th.

— Hibiscus Recreation Center Pickleball and Tennis Courts

The Hibiscus Recreation Center Pickleball and Tennis Courts will be closed for
maintenance November 11th through November 13th.

— Laurel Manor Regional Recreation Center

The Laurel Manor Regional Recreation Center will be closed for maintenance
November 15th.

= Churchill Street Recreation Center

The Churchill Street Recreation Center will be closed for maintenance November
14th.

— Lake Shore Cottages Pool

The Lake Shore Cottages Pool will be closed for maintenance November 1st through
November 23rd.

= Sterling Heights Recreation Center

The Sterling Heights Recreation Center will be closed for maintenance November
14th.
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Maintenance Closures

In our efforts to keep the Executive Golf Courses in optimal condition, we schedule
routine closures so that the courses can rest, rehabilitate and allow the maintenance
teams time to complete vital agronomic practices. The following courses will close
for two week increments to aid in this process.

. Belmont Executive Golf Course will close October 315t — November 15th

De La Vista Executive Golf Course
The De La Vista Executive Golf Course is closed until further notice for fairway
renovation. We thank you for your patience during this time.

Chula Vista Executive Golf Course
The Chula Vista Executive Golf Course is closed until further notice for the
renovation of the tee boxes. We thank you for your patience during this time.

Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

Village Center Community Development District is seeking an alternate member
to serve on the Architectural Review Committee.

The applicant must be a full time resident of the Lady Lake / Lake County portion of
The Villages and have lived in The Villages for at least one year. Candidates are
recommended to have education and/or experience in any of the following areas:
architecture, ability to read site plans, residential/commercial construction,
building management, deed restricted communities, landscaping, county code
enforcement, etc; however, this is not required. The Committee meets weekly, on
Wednesdays, for approximately 4 hours (8:00 a.m. until 12:00 p.m.).

The required attendance for the alternate member is to attend an Architectural
Review Committee meeting each week for four (4) weeks and then monthly
thereafter. If you are interested in becoming an alternate member on the
Architectural Review Committee, the application is available on the following page.
Please complete the application and return it to the Community Standards
Department, 984 Old Mill Run, The Villages, Florida no later than 5:00 p.m. on
November 23, 2020. For information about the position, contact the Community
Standards Department at 352-751-3912.


























