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CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is cancelled until further notice.

www.DistrictGov.org



Thanksgiving Holiday Information

The District Customer Service Center and all District administrative offices will be
closed on Thursday, November 26, 2020 and Friday, November 27, 2020 in
observance of Thanksgiving. We will resume normal business hours on Monday,
November 30th. If you have any questions or would like additional information,
please contact the District Customer Service Center at (352) 753-4508.

All recreation centers, offices, District offices, fitness clubs and boat tours will be
closed on Thursday, November 26, 2020. The outdoor facilities and swimming
pools will be open for your enjoyment. While the offices will remain closed on
Friday, November 27, 2020, the recreation centers and fitness clubs will reopen.

Friday, November 27, 2020 through Sunday, November 29, 2020 — Guest ID Card,
Trail Fee and Activity registration services will be available from 8:30 a.m. - 12 p.m.
at La Hacienda, Lake Miona, Eisenhower, Rohan and Everglades Regional
Recreation Centers.

Sanitation Holiday Information

Village Community Development Districts 1-11

If you live in Village Community Development Districts 1-11 in the Sumter County,
Marion County or Fruitland Park portions of The Villages, there will be no
sanitation collection on Thursday, November 26, 2020. Collection will be on
Saturday, November 28, 2020.

Village Community Development District No. 12 and No. 13

If you live in Districts 12 and 13, there will be no sanitation collection on Thursday,
November 26, 2020. Collection will be on Monday, November 30, 2020.

If you live in the Lake County portion of The Villages (not including VCDD No. 11),
please contact Lake County Solid Waste at (352) 343-3776 for information on your
sanitation schedule.

If you live in the Town of Lady Lake portion of The Villages, there will be no
sanitation or recycling collection on Thursday, November 26, 2020. Trash will be
collected on Monday, November 30, 2020 . Recycling will be collected on Thursday,
December 3, 2020.



Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.
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Information Provided by...

NOTICE OF VACANCY
VILLAGE COMMUNITY DEVELOPMENT
DISTRICT NO. 1 BOARD OF SUPERVISORS

The Village Community Development District No. 1 Board of Supervisors is
seeking applicants who are interested in filling Seat 3, which is vacant because a
qualified elector did not qualify for the Seat. The remainder of the unexpired term
is November 2024.

Any interested applicants must be a qualified elector which is defined by Florida
Statute 190 as “any person at least 18 years of age who is a citizen of the United
States, a legal resident of Florida and of the district, and who registers to vote
with the Supervisor of Elections in the county in which the district land is
located". To obtain additional information you may contact Jennifer Farlow
District Clerk at (352) 751-3939 or obtain a copy of the application on the next

page.

Applications must be submitted to the Jennifer Farlow, District Clerk no later
than 5 p.m. on Friday, December 2, 2020 at the District Office, 984 Old Mill Run,
The Villages.

The Board of Supervisors will interview applicants during a Board Meeting to be
held on Friday, December 11, 2020 at 8:00 a.m. in the Savannah Regional
Recreation Center, 1545 Buena Vista Boulevard, The Villages, FL.

**The Board of Supervisors welcome interested applicants to include a resume
with their experience as an attachment to the application.**






Information Provided By Waste Management



www.DistrictGov.org

Did you know that you can find information about Sanitation &
Recycling Information and Schedules on www.DistrictGov.org?

Visit www.DistrictGov.org.

Under Community Corner on the right hand side of the page, click on Sanitation
and Recycling Information and Schedule link.

On this page, you will find the Sanitation and Recycling Information for the area
you live in.


https://www.districtgov.org/community/sanitation.aspx

Frequently Asked Questions
and Answers

How do I update my contact information?

If you would like to update your contact information or the emergency contact
information listed for your property, please print out the form on the following
page or print it from www.DistrictGov.org. You can return the form by placing it
in the Utility/Amenity/ District correspondence box located at each postal facility
without adding postage. If you prefer to call us with your changes, please call
(352) 753-4508 Monday through Friday from 8:00 a.m. to 5:00 p.m. To email us
your updates, please contact us at customerservice@ DistrictGov.org. If you have
any questions or would like to know what information we currently have listed for
your home, please call (352) 753-4508.


mailto:customerservice@districtgov.org




Information Provided By...

Recreation Center Emergency Address Information

Our dedicated staff is here to help you get the most out of your unique Villages
lifestyle. When enjoying your choice of activities, we ask that you remember
participating in recreational activities always involves some degree of risk.
Participants assume full responsibility for and risk of bodily injury arising out of or
in any way connected with participation or involvement in or presence at the
activity or program. To assist you with emergency situations, the Recreation and
Parks Department has provided all outside recreation areas with a bulletin board
that has important 911 information including the address/county/phone number
you are calling from. Emergency 911 phones are located at all equipment buildings
and pools with pertinent emergency information. We encourage all residents to
become familiar with their recreation centers and 911 information. Please when
visiting any recreation center or swimming pool take a moment to locate these
helpful areas.

Wireless Access

The Recreation Department offers limited wireless access of devices. Residents
may access the wireless service available at all recreation centers with the
exception of Southside and the neighborhood centers. The use and application of
this service is for limited Wi-Fi capability, and to assist our residents within the
lobby areas, with limited service in the recreation centers. Eligible guests may
access the wireless internet if the resident is present.

Pet Information & Adoptions



As we enter the holiday season, we would like to remind you of the CDC Guidelines
to help slow the spread of COVID-19. Give your family and friends the ultimate gift
and be safe and smart this season! Wear a mask, limit the number of people you see,
gather out doors and wash your hands often.

COVID-19 spreads easily from person to person, mainly by the following routes:
. Between people who are in close contact with one another (within 6 feet).

« Through respiratory droplets produced when an infected person coughs, sneezes,
breathes, sings or talks.

. Respiratory droplets cause infection when they are inhaled or deposited on
mucous membranes, such as those that line the inside of the nose and mouth.

« People who are infected but do not have symptoms can also spread the virus to
others.

Everyone should be:

1.Washing your hands often

Wash your hands often with soap and water for at least 20 seconds.
It’s especially important to wash:

. Before eating or preparing food

. Before touching your face

« After using the restroom

. After leaving a public place

« After blowing your nose, coughing or sneezing

« After handling your mask

o If soap and water are not readily available, use a hand sanitizer that
contains at least 60% alcohol. Cover all surfaces of your hands and
rub them together until they feel dry.



2.Avoiding close contact

Inside your home: Avoid close contact with people who are sick.

If possible, maintain 6 feet between the person who is sick and other household
members.

Outside your home: Put 6 feet of distance between yourself and people who don’t
live in your household.

Remember that some people without symptoms may be able to spread virus.

Keeping distance from others is especially important for people who are at higher
risk of getting very sick.

3.Wearing A Mask

The mask is meant to protect other people in case you are infected. They are
finding it may protect you, too!

Everyone should wear a mask in public settings and when around people who
don’t live in your household, especially when other social distancing measures
are difficult to maintain.

Continue to keep about 6 feet between yourself and others. The mask is not a
substitute for social distancing.

4.Covering coughs and sneezes

Always cover your mouth and nose with a tissue when you cough or sneeze or use
the inside of your elbow and do not spit.

Throw used tissues in the trash.

Immediately wash your hands with soap and water for at least 20 seconds. If
soap and water are not readily available, clean your hands with a hand sanitizer
that contains at least 60% alcohol.



5.Cleaning and disinfecting OFTEN

« Clean AND disinfect frequently touched surfaces daily. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards,
toilets, faucets and sinks.

. If surfaces are dirty, clean them. Use detergent or soap and water prior to
disinfection. Then, use a household disinfectant.

6.Monitoring Your Health Daily

. Be alert for symptoms. Watch for fever, cough, shortness of breath, or other
symptoms of COVID-19. Especially important if you are running essential
errands, going into the office or workplace, and in settings where it may be
difficult to keep a physical distance of 6 feet.

« Symptoms Include:

fever or chills

cough

shortness of breath or difficulty breathing
fatigue

muscle or body aches

headache

new loss of taste or smell

sore throat

congestion or runny nose

nausea or vomiting

and diarrhea

« Take your temperature if symptoms develop.



It’s Flu Season!

The guidelines above will also help slow the spread of Influenza
this season. It is more important now than ever to follow these

guidelines to protect yourself and others from Covid-19 and the
flu.

It’s likely that flu viruses and the virus that causes COVID-19 will both spread this
fall and winter. Healthcare systems could be overwhelmed treating both patients
with flu and patients with COVID-19. This means getting a flu vaccine during 2020-
2021 is more important than ever. While getting a flu vaccine will not protect
against COVID-19 there are many important benefits, such as:

1. Flu vaccines have been shown to reduce the risk of flu illness, hospitalization and
death.

2.Getting a flu vaccine can also save healthcare resources for the care of patients
with COVID-19.

Protect your family and friends this holiday season!

We understand that the holidays are a time to gather. Again, give your family and
friends the ultimate gift and be safe and smart this season! Wear a mask, limit the
number of people you see, gather out doors and wash your hands often.

Source: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/
prevention.html



Information Provided by...

Information Provided By District Property Management

A potable water meter and valve will be replaced at the corner of Belvedere
Boulevard and Parr Drive Monday, November 30, 2020 through Friday, December
11, 2020, weather permitting. Please use caution in this area and pay attention to all
directional signage. If you have any questions, contact District Property
Management at (352) 753-4022.

Callahan and Belle Glade Villa

Callahan and Belle Glade Villa Residents, District Property Management (DPM) has
reviewed engineering data and design alternatives to repair and restore the
roadways within your villas. A system has been designed that will relieve excess
water, allowing the storm system to function as intended.

A contractor has been selected from the solicitation process and the District will be
moving forward with the project when current water levels recede and hurricane
season comes to an end. This schedule minimizes the risk of project interruption
that could result in additional de-watering and mobilization costs beyond the
project budget. Once the drainage project is completed, DPM will monitor the area
to make sure the changes were effective and schedule the mill and overlay portion of
the project to restore the roadways.

Thank you for your patience and be assured the District is working diligently to
provide a long-term and cost-effective solution.



The following facilities will be temporarily closed or have scheduled
maintenance:

— La Hacienda Regional Recreation Complex Room Closures

The La Hacienda Regional Recreation Complex will have temporary room closures
for renovations November 9th through November 19th.

— Mallory Square Neighborhood Pool

The Mallory Square Neighborhood Pool will be closed for maintenance November
20th.

= Lake Shore Cottages Pool

The Lake Shore Cottages Pool will be closed for maintenance November 1st through
November 23rd.

— SeaBreeze Regional Recreation Center and Sports Pool

The SeaBreeze Regional Recreation Center and Sports Pool will be closed for
maintenance November 29th.

- Fish Hawk Recreation Center Indoor Facilities and Outdoor Facilities

The Fish Hawk Recreation Center Indoor Facilities and Outdoor Facilities will be
closed for cleaning November 28th.

Information Provided By...

De La Vista Executive Golf Course
The De La Vista Executive Golf Course is closed until further notice for fairway
renovation. We thank you for your patience during this time.

Chula Vista Executive Golf Course
The Chula Vista Executive Golf Course is closed until further notice for the
renovation of the tee boxes. We thank you for your patience during this time.



Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

Is seeking an alternate volunteer committee member for Village Community
Development District No. 4

Village Community Development District No. 4 (District 4) is seeking an alternate
primary representative on the Architectural Review Committee (ARC).

The alternate applicant must be a full time resident of District No. 4, lived in The
Villages for at least one year and attended a minimum of one (1) Architectural
Review Committee meeting. Candidates are recommended to have education and/
or experience in any of the following areas: architecture, ability to read site plans,
residential/commercial construction, building management, deed restricted
communities, landscaping, county code enforcement, etc; however, this is not
required. This requires attendance at the ARC meeting every week for the first four
(4) weeks and once every month thereafter. The Committee meets weekly, on
Wednesdays, for approximately 3 1/2 hours (8:00 a.m. until 11:30 a.m.).

If you are interested in becoming an alternate volunteer representative for District
No. 4, applications are available on the link below. Please complete the application
and return it to the Community Standards Department, 984 Old Mill Run, The
Villages, Florida, no later than 5:00 p.m. on January 22, 2021. For information
about the position, contact the Community Standards Department at 751-3912.
























Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

Village Center Community Development District is seeking an alternate member
to serve on the Architectural Review Committee.

The applicant must be a full time resident of the Lady Lake / Lake County portion of
The Villages and have lived in The Villages for at least one year. Candidates are
recommended to have education and/or experience in any of the following areas:
architecture, ability to read site plans, residential/commercial construction,
building management, deed restricted communities, landscaping, county code
enforcement, etc; however, this is not required. The Committee meets weekly, on
Wednesdays, for approximately 4 hours (8:00 a.m. until 12:00 p.m.).

The required attendance for the alternate member is to attend an Architectural
Review Committee meeting each week for four (4) weeks and then monthly
thereafter.

If you are interested in becoming an alternate member on the Architectural
Review Committee, please click the following link— Alternate Volunteer Member.
Please complete the application and return it to the Community Standards
Department, 984 Old Mill Run, The Villages, Florida no later than 5:00 p.m. on
November 23, 2020. For information about the position, contact the Community
Standards Department at 352-751-3912.


https://www.districtgov.org/PdfUpload/VCCDD%20Alternate%2010.22.2020.pdf



