Contact Us:

Customer Service
(352) 753-4508

Administration
(352) 751-3939

Budget
(352) 674-1920

Community Standards
(352) 751-3912

Community Watch
(352) 753-0550

Property Management
(352) 753-4022

Finance Customer Service
(352) 750-0000

Human Resources
(352) 674-1905

Public Safety
(352) 205-8280

Purchasing
(352) 751-6700

Recreation Administration
(352) 674-1800

Risk Management
(352) 674-1828

Utility Operations
(352) 751-3939

December 3, 2020

District Weekly
Bulletin

CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is cancelled until further notice.

www.DistrictGov.org



Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.
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Information Provided By...

Due to no new business items needing to be addressed, several District Boards &
Committees elected to cancel their December meetings. The following breakdown
identifies which Boards and Committees will meet during the month of December
2020 and which Boards will resume their normal meeting schedules in January
2021. For additional information, please visit www.DistrictGov.org or call (352)

753-4508.

The following Boards have cancelled their December 2020 meetings
and will resume their normal meeting schedule in January 2021;

Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.

3

)
6

8
11
12

Brownwood Community Development District
North Sumter County Utility Dependent District

Amenity Authority Committee
Project Wide Advisory Committee

The following Boards and Committees will hold their December 2020
meetings to address pending items;

Village Center Community Development District

Sumter Landing Community Development District

Village Community Development District No.

1

Village Community Development District No. 2

Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.



December and January Holiday Information

The District Customer Service Center and all District administrative offices will be
closed on Friday, December 25, 2020 in observance of Christmas. We will resume
normal business hours on Monday, December 28th.

The offices will also be closed on Friday, January 1, 2021 in observance of New
Year’s Day. We will resume normal business hours on Monday, January 4th.

If you have any questions or would like additional information, please contact the
District Customer Service Center at (352) 753-4508.

Recreation Center Holiday Closings

Thursday, December 24, 2020— All Recreation Centers will be open as usual,
but will close at 6:00 p.m. Fitness Clubs will be open from 6:30 a.m. to 1 p.m.

Friday, December 25, 2020- Recreation Offices, Recreation Centers and Fitness
Clubs will be closed.

Although the recreation centers are closed the outdoor facilities and swimming
pools will be open for your enjoyment. Regular weekend services will resume
Saturday, December 26, 2020.

Thursday, December 31, 2020- Recreation Centers will be open as usual from 7
a.m. to 9 p.m. Fitness Clubs will be open from 6:30 a.m. to 1 p.m. Resident Lifestyle
Group meetings will end at 1 p.m. in preparation of New Year’s Eve Celebrations.

Friday, January 1, 2021- Recreation Offices, Recreation Centers and Fitness
Clubs will be closed.

Although the recreation centers are closed the outdoor facilities and swimming
pools will be open for your enjoyment. Regular weekend services will resume
Saturday, January 2, 2021.



Sanitation Holiday Information

Village Community Development Districts 1-11

If you live in Village Community Development Districts 1-11 in the Sumter County,
Marion County or Fruitland Park portions of The Villages, there will be no
sanitation collection on Friday, December 25, 2020 and Friday, January 1, 2021.
Collection will be on Saturday, December 26t and Saturday, January 2nd,

Village Community Development District No. 12 and No. 13

If you live in Districts 12 and 13, there will be no sanitation collection on Friday,
December 25, 2020 and Friday, January 1, 2021. Collection will be on your next
scheduled day, Tuesday, December 29th and Tuesday, January 5th.

If you live in the Lake County portion of The Villages (not including VCDD
No. 11), please contact Lake County Solid Waste at (352) 343-3776 for information
on your sanitation schedule.

If you live in the Town of Lady Lake portion of The Villages, there will be
no sanitation collection on Friday, December 25, 2020 and Friday, January 1, 2021.
Collection will be on your next scheduled day, Tuesday, December 29t and
Tuesday, January 5th.
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Information Provided By...

Holiday Giving Virtual 5K

Whether you are a beginner looking to complete your first 5K, an experienced
distance runner or somewhere in-between, you're invited to try this first ever

Virtual 5K.



Information Provided By...

Camp Villages Holiday Weeks

Join us in creating memories while having fun with your grandchildren and family.



Information Provided By...

Air Gun Facilities

In our efforts to keep the Air Gun Ranges in optimal condition, the usage of any
type of “BB” ammunition is strictly prohibited. Flat nose .177 pellets are the only
approved product for all Recreation and Parks Air Gun facilities.

Information Provided by...

Information Provided By District Property Management

A potable water meter and valve will be replaced at the corner of Belvedere
Boulevard and Parr Drive Monday, November 30, 2020 through Friday, December
11, 2020, weather permitting. Please use caution in this area and pay attention to all
directional signage. If you have any questions, contact District Property
Management at (352) 753-4022.



The following facilities will be temporarily closed or have scheduled
maintenance:

— Hilltop Adult Pool

The Hilltop Adult Pool will be closed for maintenance December 7th though
December 9th.

— Chatham Recreation Center Sidewalk

The Chatham Recreation Center Sidewalk will be closed for maintenance November
3oth through December 4th.

— Chatham Recreation Center Indoor Facilities, Outdoor Facilities and
Family Pool

The Chatham Recreation Center Indoor Facilities, Outdoor Facilities and Family
Pool will be closed for maintenance on December 12th.

= Mulberry Grove Regional Recreation Center Indoor Facilities,
Outdoor Facilities and Sports Pool

The Mulberry Grove Regional Recreation Center Indoor Facilities, Outdoor
Facilities and Sports Pool will be closed for maintenance on December 19th.

- Allamanda Recreation Center Indoor Facilities, Outdoor Facilities
and Family Pool

The Allamanda Recreation Center, Outdoor Courts and Family Pool will be closed
for maintenance on December 5th.

— Laurel Manor Regional Recreation Center Sports Pool

The Laurel Manor Regional Recreation Center Sports Pool will be closed for
maintenance December 7th through December 9th.

= Amelia Neighborhood Adult Pool

The Amelia Neighborhood Adult Pool will be closed for maintenance December 8th
though December 10th.

= Captiva Recreation Center Indoor Facilities and Outdoor Facilities

The Captiva Recreation Center Indoor Facilities and Outdoor Facilities will be
closed for cleaning and maintenance December 26th.

- Big Cypress Recreation Center Indoor Bathrooms

The Big Cypress Recreation Center Indoor Bathrooms will be closed for
maintenance November 25th through December 9th.



Information Provided By...

Chula Vista Executive Golf Course

The tee renovation at the Chula Vista Executive Golf Course is progressing nicely.
During this closure, other improvements such as cart path widening and
landscaping have been incorporated. We look to have this course opened in the
next few weeks for residents to enjoy. We thank you for your patience during this
time.



Frequently Asked Questions
and Answers

Did you know that there are several ways to pay your VCDD Utilities &
Amenities bill?

Automatic Withdrawal- You can print a form from our website or request one
by mail. Follow the steps below:

« www.DistrictGov.org

« HowDolI?

. Pay my amenities/utilities bill

« Scroll down to Auto-Pay by Bank Draft

« Click the Authorization Form hyper link

. Print, complete, sign and return along with a void check:
o Either via email to Utilities@DistrictGov.org
o Via courier, by dropping at our drop box at your postal station
o By mail at 984 Old Mill Run, The Villages, Fl 32162
o By faxto 352-674-1999

With this eco-friendly payment option, no return envelope is provided and no

resources are utilized to return a physical payment to us. If you also elect to receive
your bill via email, your carbon footprint will be reduced even further!

Online- By visiting www.DistrictGov.org, you can make payments by following the
following steps. This payment type is prAocessed through a 3rd party, Point & Pay,
who will charge a nominal fee for processing the payment ($1.00 for an e-check or
2.3% for a credit/debit card payment). You can sign up for recurring payments
with this vendor that will allow you to choose the date that your payment is
processed every month.

Follow the steps below:
- www.DistrictGov.org
- How Do I?
- Pay my amenities/utilities bill
- Point & Pay On-line Payment Service
- Search for your account (by either name, address or account number)
- Your name (in the search results)

From here, you can either set up reoccurring payments through Point and Pay or
make a one-time payment.


http://www.DistrictGov.org
mailto:Utilities@DistrictGov.org
file:///C:/Users/evansma/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AE09729Y/www.DistrictGov.org

Frequently Asked Questions
and Answers

Mail: Checks made payable to your utility can be mailed to PO Box
2230, The Villages, Fl 32158-2230

Drop Box: Every postal station has a drop box, labeled Utilities &
Amenities, where you can drop your payment in the slot with the envelope
provided (no stamp required). This is picked up and received daily Monday—
Friday between 5:00 am and 10:00am.

Phone: Please call 866-666-5661 for an Interactive Voice Response (IVR) that
is available 24 hours per day. You can also call 352-750-0000 Monday — Friday
from 8:00am—5:00pm. For both phone numbers, $1 for e-check or 2.3% for
credit/debit card charges will apply.

In Person: A representative is available, by appointment only Monday
through Friday from 8:00 am to 5:00 pm to accept payments of either cash or
check and answer all billing questions at the following locations:

- 984 Old Mill Run, The Villages, FL. 32162 (enter in the breezeway next to
Starbucks at Lake Sumter Landing)

- 4856 Morse Blvd, The Villages, FL. 32163 (located at The Villages Public Safety
Station 47).



Frequently Asked Questions and
Answers

Where do I find an architectural application form and how do I
complete it?

For any external modification, an architectural application form shall be submitted
for review by the Architectural Review Committee (ARC). The application is a two-
sided form and easy to complete. If you visit the District website
www.DistrictGov.org, click on Departments, Community Standards and the
architectural application form is the first document listed.


http://www.districtgov.org

Frequently Asked Questions and
Answers Continued

The second document listed is a step by step guide to assist you in completing the
application.

The deadline to receive architectural applications is noon on Tuesday to be heard
the following Wednesday. No matter what your request is for, if you need
assistance with your application staff would be more than happy to assist you with
going through the process. Please contact the Community Standards Department
at archreview@districtgov.org. Applications can be submitted in the District
Correspondence box located at each postal station or in the drop box in the
breezeway located outside of 984 Old Mill Run in Lake Sumter Landing.



www.DistrictGov.org

Did you know you can find the upcoming Architectural Review
Committee Agendas online?

Visit www.DistrictGov.org.

Click on Departments and then Community Standards.

From the left hand side of the screen, under Quick Links,
click on Architectural Review Committee.

From the left hand side of the screen, under Quick Links,
click on Public Meeting Notices and Results.

You can find the upcoming agenda on the top line.



It is December, which means you will see a noticeable increase in residents, guests,
vehicles and pedestrians due to the holiday season and part-time residents arriving
to enjoy our warm Florida winter! Risk Management would like to offer these safety
tips to keep in mind not only when you are walking but as a driver of your vehicle or
golf cart.

The following are Pedestrian Tips from the NHTSA (National Highway
Traffic Safety Administration):

— Use Sidewalks

Walk on sidewalks whenever they are available. If there is no sidewalk, walk facing
traffic and as far from traffic as possible.

— Be Predictable
Follow the rules of the road and always obey signs and signals.
— Stay Alert At All Times

Don’t be distracted by electronic devices that take your eyes
and ears off of the road.

— Cross Roadways At Crosswalks or Intersections

Look for cars in all directions. If a crosswalk or intersection
isn't available, cross at a well-lit area where you can view all
traffic.

— Never Assume A Driver Sees You

Make sure the vehicle comes to a complete stop and make eye contact with the
driver as you approach. This is especially important in parking lots when drivers can
be distracted looking for a spot.

— Be Visible At All Times

Wear bright clothing during the day and reflective materials or use lights in the dark
(morning and evening).



FACT: Most pedestrian deaths occur in urban areas, at non-intersection
locations and at night.

While you are behind the wheel, keep the following in mind, especially
during these busy winter months:

— Always Watch For Pedestrians

Safety is a shared responsibility! Watch for pedestrians, bicyclists and other small
motorists at all times.

— Use Extra Caution During Hard-To-See Conditions
Be especially vigilant during early morning hours, evenings and bad weather.
= Slow Down And Be Prepared To Stop

When turning corners or otherwise entering a cross walk slow down and be
prepared to stop. Also, never go over 5 MPH in a parking lot.

— Yield To Pedestrians

Always yield to pedestrians in crosswalks. Stop well back from the crosswalk to give
other vehicles an opportunity to see the crossing pedestrians and stop too.

— Never Pass Stopped Vehicles At Crosswalks or Intersections

There may be pedestrians or bicyclists crossing that you can’t see.



= NEVER DRIVE UNDER THE INFLUENCE

Almost half (47%) of crashes that resulted in a pedestrian death involved alcohol for
the driver and/or the pedestrian.

— Follow The Speed Limit

Follow the speed limit especially in school zones and neighborhoods where children
can be playing. Higher vehicle speeds increase both the likelihood of a pedestrian
being struck by a car and the severity of injury.

— Be Extra Cautious When Backing Up

Always turn and look in all directions while backing up. Do not rely on mirrors or
back-up cameras where there are blind spots.

FACT : Per trip, pedestrians are 1.5 times more likely than passenger
vehicle occupants to be killed in a car crash.

Sources: https://www.nhtsa.gov/road-safety/pedestrian-safety

https://www.cdc.gov/transportationsafety/pedestrian_ safety
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Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

Is seeking an alternate volunteer committee member for Village Community
Development District No. 4

Village Community Development District No. 4 (District 4) is seeking an alternate
primary representative on the Architectural Review Committee (ARC).

The alternate applicant must be a full time resident of District No. 4, lived in The
Villages for at least one year and attended a minimum of one (1) Architectural
Review Committee meeting. Candidates are recommended to have education and/
or experience in any of the following areas: architecture, ability to read site plans,
residential/commercial construction, building management, deed restricted
communities, landscaping, county code enforcement, etc; however, this is not
required. This requires attendance at the ARC meeting every week for the first four
(4) weeks and once every month thereafter. The Committee meets weekly, on
Wednesdays, for approximately 3 1/2 hours (8:00 a.m. until 11:30 a.m.).

If you are interested in becoming an alternate volunteer representative for District
No. 4, applications are available on the link below. Please complete the application
and return it to the Community Standards Department, 984 Old Mill Run, The
Villages, Florida, no later than 5:00 p.m. on January 22, 2021. For information
about the position, contact the Community Standards Department at 751-3912.
























