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(352) 674-1800
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(352) 674-1828
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CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is cancelled until further notice.

www.DistrictGov.org



Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.
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Information Provided By...

Due to no new business items needing to be addressed, several District Boards &
Committees elected to cancel their December meetings. The following breakdown
identifies which Boards and Committees will meet during the month of December
2020 and which Boards will resume their normal meeting schedules in January
2021. For additional information, please visit www.DistrictGov.org or call (352)

753-4508.

The following Boards have cancelled their December 2020 meetings
and will resume their normal meeting schedule in January 2021;

Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.

3

)
6

8
11
12

Brownwood Community Development District
North Sumter County Utility Dependent District

Amenity Authority Committee
Project Wide Advisory Committee

The following Boards and Committees will hold their December 2020
meetings to address pending items;

Village Center Community Development District

Sumter Landing Community Development District

Village Community Development District No.

1

Village Community Development District No. 2

Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.
Village Community Development District No.



December and January Holiday Information

The District Customer Service Center and all District administrative offices will be
closed on Friday, December 25, 2020 in observance of Christmas. We will resume
normal business hours on Monday, December 28th.

The offices will also be closed on Friday, January 1, 2021 in observance of New
Year’s Day. We will resume normal business hours on Monday, January 4th.

If you have any questions or would like additional information, please contact the
District Customer Service Center at (352) 753-4508.

Recreation Center Holiday Closings

Thursday, December 24, 2020— All Recreation Centers will be open as usual,
but will close at 6:00 p.m. Fitness Clubs will be open from 7:00 a.m. to 1 p.m.

Friday, December 25, 2020- Recreation Offices, Recreation Centers and Fitness
Clubs will be closed.

Although the recreation centers are closed the outdoor facilities and swimming
pools will be open for your enjoyment. Regular weekend services will resume
Saturday, December 26, 2020.

Thursday, December 31, 2020- Recreation Centers will be open as usual from 7
a.m. to 9 p.m. Fitness Clubs will be open from 7:00 a.m. to 1 p.m. Resident Lifestyle
Group meetings will end at 1 p.m. in preparation of New Year’s Eve Celebrations.

Friday, January 1, 2021- Recreation Offices, Recreation Centers and Fitness
Clubs will be closed.

Although the recreation centers are closed the outdoor facilities and swimming
pools will be open for your enjoyment. Regular weekend services will resume
Saturday, January 2, 2021.



Sanitation Holiday Information

Village Community Development Districts 1-11

If you live in Village Community Development Districts 1-11 in the Sumter County,
Marion County or Fruitland Park portions of The Villages, there will be no
sanitation collection on Friday, December 25, 2020 and Friday, January 1, 2021.
Collection will be on Saturday, December 26t and Saturday, January 2nd,

Village Community Development District No. 12 and No. 13

If you live in Districts 12 and 13, there will be no sanitation collection on Friday,
December 25, 2020 and Friday, January 1, 2021. Collection will be on your next
scheduled day, Tuesday, December 29th and Tuesday, January 5th.

If you live in the Lake County portion of The Villages (not including VCDD
No. 11), there will be no sanitation collection on Friday, December 25, 2020 and
Friday, January 1, 2021. Collection will be on Saturday, December 26 and
Saturday, January 2w,

If you live in the Town of Lady Lake portion of The Villages, there will be
no sanitation collection on Friday, December 25, 2020 and Friday, January 1, 2021.
Collection will be on your next scheduled day, Tuesday, December 29t and
Tuesday, January 5th.



Information Provided By...

Did you know?

In addition to regular services you can now pick up an application to reserve a room
for your special event and to form a new resident lifestyle volunteer club/

activity. Look for the decal at La Hacienda, Fenney and SeaBreeze Regional
Recreation Complexes.



Information Provided By...

Recreation Information
There are multiple outlets to get your recreation information first hand!



Information Provided By...

Digital Billboards

In addition to the current numerous ways you can get your recreation information,
the Recreations & Parks Department has installed digital billboards in the lobbies of
all the regional recreation complexes. These provide a visual of all the happenings in
that particular center for that particular day — see the example below! Take a look
the next time you’re in a regional recreation complex.



Information Provided By...

The Executive Golf Team is happy to announce that the Chula Vista Executive Golf
Course will open for play on Monday, December 21, 2020. This opening follows the
completion of the capital improvement project to renovate all of the tees. We
thank you for your patience during this closure. Happy Golfing!

Golfing on Christmas Day

The Executive Golf Courses will be staffed this holiday to provide a safe and
enjoyable golfing experience. As you enjoy a round of golf at one of our Executive
Golf Courses on Christmas Day, Starters and Ambassadors will be on site to
assist you with your golfing needs.



Information Provided by...

Did you know that Community Watch Patrol Drivers check over 300
doors nightly?

Every evening, Community Watch Patrol Drivers visit the 40 recreation centers
located throughout The Villages. The Patrol Drivers walk around the recreation
centers after closing hours and attempt to open each and every locked door. By the
end of the night, that equals 337 doors!

If the Patrol Driver finds a door unsecure, the Driver will contact Community Watch
Dispatch. Community Watch Dispatch will contact the law enforcement agency that
has jurisdiction of over that area. When the officer arrives, they will walk
throughout the building to ensure everything is safe and secure. Once the officer
gives the “All Clear!” the Patrol Driver will secure the door.

All of the District offices and 40 recreation centers have very distinct decorative
themes that include valuable items and irreplaceable priceless memorabilia. This is
just another service that Community Watch provides behind the scenes in order to
contribute to our ‘Stewardship’ Core Value.

Information Provided by...

Information Provided By District Property Management

A potable water meter and valve will be replaced at the corner of Belvedere
Boulevard and Parr Drive Monday, November 30, 2020 through Friday, December
11, 2020, weather permitting. Please use caution in this area and pay attention to all
directional signage. If you have any questions, contact District Property
Management at (352) 753-4022.



The following facilities will be temporarily closed or have scheduled
maintenance:

— Atlas Canine Park

The Atlas Canine Park will be closed for maintenance December 7th though
December 11th.

- Paradise Dog Park

The Paradise Dog Park will be closed for maintenance December 14th though
December 18th.

— Chatham Recreation Center Indoor Facilities, Outdoor Facilities and
Family Pool

The Chatham Recreation Center Indoor Facilities, Outdoor Facilities and Family
Pool will be closed for maintenance on December 12th.

= Mulberry Grove Regional Recreation Center Indoor Facilities,
Outdoor Facilities and Sports Pool

The Mulberry Grove Regional Recreation Center Indoor Facilities, Outdoor
Facilities and Sports Pool will be closed for maintenance on December 19th.

— Laurel Manor Regional Recreation Center Sports Pool

The Laurel Manor Regional Recreation Center Sports Pool will be closed for
maintenance December 7th through December 13th.

= Mallory Square Neighborhood Pool and Postal Station Parking Lot

The Mallory Square Neighborhood Pool and Postal Station Parking Log will be
closed in sections for resurfacing December 15th though December 19th.

— Amelia Neighborhood Adult Pool

The Amelia Neighborhood Adult Pool will be closed for maintenance December 8th
though December 10th.

— Captiva Recreation Center Indoor Facilities and Outdoor Facilities

The Captiva Recreation Center Indoor Facilities and Outdoor Facilities will be
closed for cleaning and maintenance December 26th.

= Rohan Regional Recreation Complex Indoor Facilities, Fitness Club,
Outdoor Facilities and Sports Pool

The Rohan Regional Recreation Complex Indoor Facilities, Outdoor Facilities and
Sports Pool will be closed for maintenance December 19th.



Construction Update

First Responders Recreation Center

The District review of the preliminary construction plans are underway. District
Property Management has completed selective clearing of the old landscaping
around the building and parking lot. The District anticipates the bid documents for
the project will be ready late January 2021.



Construction Update

First Responders Recreation Center



Construction Update

First Responders Recreation Center



Frequently Asked Questions and
Answers Continued

How do I obtain my Architectural Review Application Form results?

The Architectural Review Committee (ARC) meets every Wednesday. The ARC
results for the Lady Lake / Lake County portion of The Villages and Village
Community Development Districts No. 1 through 10 are posted to the District
website www.DistrictGov.org after 2:00 p.m. on Thursday. Click on Departments
and Community Standards.

On the left hand side under Quick Links, click Architectural Review Committee.


http://www.districtgov.org

Frequently Asked Questions and
Answers Continued

Click on Public Meeting Notices and Results.

Find your meeting date and click to open the Online Agenda. Find your property

address and click to open. Click both links as the first link is the application and the
second link is the response page.

To receive the results for properties located within Village Community Development
District Nos. 11, 12 and 13, you can request they be emailed, sent regular mail or you
may stop by the Community Standards Department to pick up a copy.

You can always contact the Community Standards Department at 352-751-3912 for
additional information or to obtain your results.



Frequently Asked Questions
and Answers

How can I save money adjusting my irrigation timer?

Turn your irrigation timer off after rainfall events and let your lawn “tell” you when
you need to turn the timer back on. If a particular zone begins to show signs of
stress, only set the irrigation system to irrigate the stressed zone, don’t run the
entire system. Rain sensors should be checked monthly to ensure that they are not
clogged with debris. Your irrigation system settings should also be checked monthly
to be sure that it is operating on the proper day and time and to verify that no
“extra” start times are accidentally turned on.

Know and follow your watering restrictions and don’t water just
because it’s your day!

The amount of irrigation needed varies depending on the time of year, rainfall and
soil conditions.

Irrigation systems should only be operated when the lawn begins to show signs of
stress, some examples are listed below:

« Lingering footprints or mower tracks
. Grass blades or leaf blades begin to close lengthwise
« The top few inches of soil feel dry

Lawn and Landscaping watering is limited to two days per week during the hours of
12:00 AM—10:00 AM or 4:00 PM—12:00 AM. To find the correct irrigation
schedule for your residence, as well as other interesting topics, please visit
www.DistrictGov.org and click on the Water Wisdom icon on the lower right of the
screen.


https://www.thevillageswaterwisdom.com/

Information Provided by...

Christmas Lights Safety Tips

People love to decorate with lights for the holidays. To ensure you are taking safety
precautions when decorating, please consider the following safety tips:

Try to use LED lights. LED lights generate less heat and are perfect for holiday
decorations. They are also cool to the touch.

There are two different types of lights, indoor and outdoor. Indoor lights are not
moisture sealed and should not be used outdoors. When using outdoor lights
make sure the extension cords are placed in a location to avoid people tripping.
The lights should be UL certified.

Read the package instructions as to how many strings of lights you can connect.
Try to use a surge protector with a built in circuit breaker. Do not overload wall
outlets or outside power receptacles.

Get rid of old strings of lights that are frayed or have broken bulbs.

If you decorate with candles make sure the flame is out before you leave the
room. Remember not to place the candle too close to the tree or wrapped
presents to avoid fire risks.

Remember to always turn off the indoor and outdoor lights before you go to bed
or leave the house.



Information Provided By SECO



Stay Cyber Smart This Holiday Season!

The holiday countdown has begun! Since shopping online is contactless shopping,
online purchases are surging! Unfortunately, it is also the season for online
scamming. Online purchasing scams, which can expose your identity (and drain
your wallet) are the riskiest form of consumer fraud, according to the Better
Business Bureau (BBB). A recent Experian survey found that 43% of victims said
their identity theft occurred while holiday shopping online.

How to protect yourself while holiday shopping online and afterward.
Ship to Secure Location

The rise of online shopping has led to an increase of home deliveries — and
with it, an increase in thieves who steal packages from doorsteps. If no one’s home
to accept a package, consider shipping to your office or another safe place. A few
companies have shipping lockers available for secure deliveries.

Only Use Official Retailer Apps to Shop

Mobile apps allow you shop while you're on the go — making holiday shopping
a breeze. But the danger arises if you unknowingly install an app laced with
malicious software or malware. Criminals use these apps to infiltrate smartphones
and do any number of things, like direct users to fraudulent premium subscription
services or automatically subscribing users to expensive content providers without
the user’s consent.

Don’t Save Your Credit Card Information on Your Accounts

While it may be convenient to store personal and payment information in your
online accounts, it does come with risk. Some retail websites may not be equipped
to secure your info, which could leave your personal details and payment card data
vulnerable to cyber thieves or data breaches. Skip the autofill option or try using a
password manager, which provides an extra layer of protection to your account info.



Consider Using Apple Pay or Google Pay for a Second Layer of
Protection

Credit card fraud is a serious problem in the U.S., but using a digital wallet or app
can increase your transaction security. The digital wallet obscures your payment
card information so the merchant sees a unique, one-time code that’s only good for
that purchase.

Never Give Out Your Social Security Number

No shopping website will ever need your Social Security number. If you're
asked for very personal details, call the customer service line and ask whether you
can supply some other identifying information. Or just walk away and find a better-
known, accommodating website for your holiday buys.

Don’t Buy From Unfamiliar Retailers Without Confirming It’s Legit

On the web, some businesses are fabricated by people who just want your
credit card information and other personal details. To play it safe, consider doing
online business only with retailers you trust and have shopped with before. Or at
least spend the time to confirm it’s a legitimate entity, by checking customer
reviews and other consumer feedback.

Don’t Jump at the Lowest Price!

If a website offers a deal that seems too good to be true, then it probably is.
Compare prices and pictures of the merchandise at similar websites. Rock-bottom
prices could be a red flag that the business doesn’t have those items in stock. The
website may exist only to get your personal information.

Never Make a Purchase on Public Wi-Fi

Wi-Fi networks use public airwaves. With a little tech know-how and the freely
available Wi-Fi password at your favorite cafe, someone can intercept the data you
send and receive while on free public Wi-Fi. Shopping online usually means giving
out information that an identity thief would love to grab, including your name,
address and credit card information.



Use Strong Passwords and a Password Manager

If someone has the password to your account, they could log in, change the
shipping address and order things with stored payment data while you get stuck
with the bill. Help keep your account safe by securing it with a strong password.

Here are some tips on how:

. Use a complex set of at least 10 lowercase and uppercase numbers, letters and
symbols.

. Don’t use personal information that others can find or guess, such as birthdates,
your kids’ names or your favorite color.

« Don’t use the same password — however strong — on multiple accounts. A data
breach at one company could give criminals access to your other, shared-
password accounts.

. Consider using a password manager to generate and safely store those strong,
complex passwords.

Check Security Policies on Your Selected Retailers

That small lock icon “ ” in the corner of your URL bar tells you that the web
page you're on has privacy protection installed. The URL will start with “https.”
These websites mask any data you share, typically on pages that ask for passwords
or financial information. If you don’t see that lock or the “s” after “http,” then the
webpage isn’t secure.



Don’t Get Tripped Up in Holiday Shopping Scam Emails

Sometimes, something in your email in-box can stir your holiday consumer
cravings. For instance, it might be tempting to open an email from an unfamiliar
business that promises a “special offer.” But that offer could be special in a bad way.
Clicking on emails from unknown senders and unrecognizable sellers could infect
your computer with viruses and malware. It’s better to play it safe. Delete them,
don’t click on any links and don’t open any attachments from individuals or
businesses you are unfamiliar with.

Use Prepaid Debit Cards

These are different from debit and credit cards because the money isn’t
connected to your credit history or to a bank account. You just load money onto the
prepaid debit card, use that balance for purchases and reload when needed. If a
scammer gets hold of the card information, the crime pretty much ends there. The
crook can’t open new credit accounts in your name, drain your checking account or
make purchases over the amount you've already loaded.

After Purchasing Gifts, Keep an Eye on all Your Accounts and Bank
Statements

Check your statements for fraudulent charges at least once a week or set up account
alerts. When you receive a text or email about a charge, you can check the message
and likely easily recall whether you recognize the charge and made the purchase.

Be cyber safe this holiday (shopping) season and always! Enable security features
on mobile devices, consider using a virtual private network, review your credit card
and bank account statements to watch for unauthorized transactions and create
complex passwords. We wish you very happy, healthy and safe holidays!

Source: https://www.lifelock.com/learn-internet-security-safe-holiday-online-
shopping-tips.html
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Information Provided By Florida’s Safe Mobility
for Life Coalition

Have a Plan to Maintain Mobility Independence

Some think their personal vehicle is the only way to maintain independence, but
what happens if it breaks down? True mobility independence comes when you
can get around your community whether you are driving or not. Transportation
planning is the first step to keeping you safe, mobile, and independent beyond
the driver’s seat.

Florida’s Safe Mobility for Life Coalition wants to help you safely explore your
community using different transportation options. With Florida’s Guide to Safe
Mobility for Life, you can build a personalized transportation plan in just three
easy steps:

« Step 1: Identify Transportation Options

List all the transportation options available in your area with additional de-
tails like cost, availability, and contact information. This can include walk-
ing, a local bus route, or riding with friends or family. Use FindaRideFlori-
da.org to find the additional the transportation options available in your
community.

. Step 2: Plan a Routine

Once you have discovered your available transportation options, start
thinking about the places you need and want to travel to. Make a list of
these places and how often you go there. Can a bike ride get you to your
friend’s house for your weekly book club? Does your local bus have a stop
in front of your favorite shopping center? Is your neighbor willing to share
a ride to the grocery store?



Information Provided By Florida’s Safe Mobility
for Life Coalition

. Step 3: Practice and Adjust

To gain more confidence using your transportation plan, it is important to
practice your plan and adjust if needed. Challenge yourself to complete one
errand without taking your personal vehicle. If you learn new things along
the way, adjust your plan and keep working to make improvements. It is
never too early to become comfortable using new transportation options.

Having a tried-and-true transportation plan is the perfect way to remain
confident and maintain mobility independence beyond the driver’s seat.

Now is the time to take control of your transportation future, visit

fdot.tipsguide to download your worksheets and get started.

Source: http://safemobilityfl.com/ODSAW2020/toolkit.htm


https://fdot.tips/guide
http://safemobilityfl.com/ODSAW2020/toolkit.htm

Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

Is seeking an alternate volunteer committee member for Village Community
Development District No. 4

Village Community Development District No. 4 (District 4) is seeking an alternate
primary representative on the Architectural Review Committee (ARC).

The alternate applicant must be a full time resident of District No. 4, lived in The
Villages for at least one year and attended a minimum of one (1) Architectural
Review Committee meeting. Candidates are recommended to have education and/
or experience in any of the following areas: architecture, ability to read site plans,
residential/commercial construction, building management, deed restricted
communities, landscaping, county code enforcement, etc; however, this is not
required. This requires attendance at the ARC meeting every week for the first four
(4) weeks and once every month thereafter. The Committee meets weekly, on
Wednesdays, for approximately 3 1/2 hours (8:00 a.m. until 11:30 a.m.).

If you are interested in becoming an alternate volunteer representative for District
No. 4, applications are available on the link below. Please complete the application
and return it to the Community Standards Department, 984 Old Mill Run, The
Villages, Florida, no later than 5:00 p.m. on January 22, 2021. For information
about the position, contact the Community Standards Department at 751-3912.
























