Contact Us:

Customer Service
(352) 753-4508

Administration
(352) 751-3939

Budget
(352) 674-1920

Community Standards
(352) 751-3912

Community Watch
(352) 753-0550

Property Management
(352) 753-4022

Finance Customer Service
(352) 750-0000

Human Resources
(352) 674-1905

Public Safety
(352) 205-8280

Purchasing
(352) 751-6700

Recreation Administration
(352) 674-1800

Risk Management
(352) 674-1828

Utility Operations
(352) 751-3939
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District Weekly
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CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is cancelled until further notice.

www.DistrictGov.org



Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.
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December and January Holiday Information

The District Customer Service Center and all District administrative offices will be
closed on Friday, December 25, 2020 in observance of Christmas. We will resume
normal business hours on Monday, December 28th.

The offices will also be closed on Friday, January 1, 2021 in observance of New
Year’s Day. We will resume normal business hours on Monday, January 4th.

If you have any questions or would like additional information, please contact the
District Customer Service Center at (352) 753-4508.

Recreation Center Holiday Closings

Thursday, December 24, 2020— All Recreation Centers will be open as usual,
but will close at 6:00 p.m. Fitness Clubs will be open from 7:00 a.m. to 1 p.m.

Friday, December 25, 2020- Recreation Offices, Recreation Centers and Fitness
Clubs will be closed.

Although the recreation centers are closed the outdoor facilities and swimming
pools will be open for your enjoyment. Regular weekend services will resume
Saturday, December 26, 2020.

Thursday, December 31, 2020- Recreation Centers will be open as usual from 7
a.m. to 9 p.m. Fitness Clubs will be open from 7:00 a.m. to 1 p.m. Resident Lifestyle
Group meetings will end at 1 p.m. in preparation of New Year’s Eve Celebrations.

Friday, January 1, 2021- Recreation Offices, Recreation Centers and Fitness
Clubs will be closed.

Although the recreation centers are closed the outdoor facilities and swimming
pools will be open for your enjoyment. Regular weekend services will resume
Saturday, January 2, 2021.



Sanitation Holiday Information

Village Community Development Districts No. 1 - No. 11

If you live in Districts No. 1 - No. 11 in the Sumter County, Marion County or
Fruitland Park portions of The Villages, there will be no sanitation collection on
Friday, December 25, 2020 and Friday, January 1, 2021. For the residents with
Friday as their collection day, the collection will be on Saturday, December 26th and
Saturday, January 2nd. There is no change for residents who have Monday and
Thursday collections.

Village Community Development District No. 12 and No. 13

If you live in Districts 12 and 13, there will be no sanitation collection on Friday,
December 25, 2020 and Friday, January 1, 2021. Collection will be on your next
scheduled day, Tuesday, December 29th and Tuesday, January 5th. There is no
change for residents who have Monday and Thursday collections.

If you live in the Lake County portion of The Villages (not including District
No. 11), there will be no sanitation collection on Friday, December 25, 2020 and
Friday, January 1, 2021. For the residents with Friday as their collection day,
collection will be on Saturday, December 26th and Saturday, January 2nd. There is
no change for residents who have Monday and Thursday collections.

If you live in the Town of Lady Lake portion of The Villages, there will be
no sanitation collection on Friday, December 25, 2020 and Friday, January 1, 2021.
Collection will be on your next scheduled day, Tuesday, December 29th and
Tuesday, January 5th. There is no change for residents who have Monday and
Thursday collections.



Christmas Tree Collection

Village Community Development Districts No. 1 - No. 11

If you live in Districts 1-11 in the Sumter County, Marion County or Fruitland Park
portions of The Villages, discarded live Christmas Trees can be placed at the curb
and will be collected with your regular household trash on your designated

day. The trees must follow the procedures for yard waste. Tree limbs
and branches may not exceed four (4) feet in length, four (4) inches in
diameter or exceed 40 pounds.

Artificial trees should be taken apart and placed curb side in sections and will be
collected with your regular household trash on your designated day. If you have
any questions please contact sanitation at 352-748-0109.

Village Community Development District No. 12 and No. 13

If you live in Districts 12 and 13, live and artificial trees can be placed at the curb
and will be collected with your regular household trash on your designated day. If
you have any questions, please contact the Utilities Department at 352-750-0000.

If you live in the Lake County portion of The Villages (not including District
No. 11), live trees can be placed at the curb on your assigned yard waste day and
must be in 4’ lengths and no more than 6” in diameter. To discard artificial trees,
please call Lake County Solid Waste to schedule a bulk pick up at 352-343-3776.

If you live in the Town of Lady Lake portion of The Villages, live and
artificial trees can be placed at the curb and will be collected with your regular
household trash on your designated day. If you have any questions, please contact
Waste Management at 352-787-4416.
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A Note from the Finance Customer Service Team:

We recently changed our remittance address for the Utilities bills. If you are
making payments via your banks online bill payment service, please update the
mailing address to which you submit your monthly payment for your utility and
amenity billing.

From:
984 Old Mill Run
The Villages, FL 32162-1675

(This address remains for all other District correspondence.)

To:

P.O. Box 2230

The Villages, FL 32158-2230
(For payments only.)

Please ensure that your check is made payable to: VCSA, LSSA, NSU, CSU or SSU
and that your account number is referenced in this format: A123-1234-12

Please correct this information on your banks website to avoid delays in payment
receipt and processing.

If you have any questions, please contact the Finance Customer Service
Department at Utilities@DistrictGov.org or at 352-
750-0000.
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Villagers Provide Many with Happier Holidays

The Villages Recreation & Parks Department partnered with a number of
organizations to assist with the collection of holiday gifts and food in an effort to
make the holidays special for all.

Angels of The Villages

For over 25 years, The Villages Recreation & Parks Department has been partnering
with Lake Sumter Families Foster Parent Association in sponsoring Angels of The
Villages. This program helps to provide happy holidays for foster children
throughout Lake and Sumter Counties. Here’s just a sample of what was donated.



Information Provided By...

Silver Trefoil Girl Scout Alumnae’s Pajama & Book Drive

For 20 years, former Villages Girl Scouts have collect new pajamas and books for
homeless children. This year 6,787 pairs of pajamas and 3,527 books were collected.

Lake Sumter Children’s Advocacy Center

The mission of the Lake Sumter Children's Advocacy Center is to provide a child-
friendly, community-based facility where a child victim can be safely interviewed,
provided with crisis counseling, receive medical exams and long-term specialized
therapy, when needed. They work together with agency representatives to provide
child abuse victims with all necessary services in a single location. Over 50 gifts of
toys and bears with crocheted clothes and other items were collected.

Toys for Tots

The Villages Chapter of the Marine Corps League placed collection boxes at all
recreation centers to help provide toys to community children in over 3,000
families that are served in Lake and Sumter Counties.

Lions Clubs Food Drives

The Lake Sumter and Orange Blossom Gardens Lions Clubs exceeded their goal by
collecting enough food to restock the shelves of many area food pantries.

Villagers are wonderfully generous; amid the pandemic that was causing
feelings of confinement and unproductiveness, these drives offered many an
opportunity to help others!
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Outdoor Excursion to Re-open in January

Registration is now open for The Villages Recreation and Parks Department’s
Guided Fishing, Kayaking and Nature Tours on Lake Sumter. Experience Lake
Sumter up-close and personal. The complete schedule is available at https://
www.districtgov.org/departments/Recreation/OutdoorExcursions.aspx

Registration for Monthly Socials Available Online

The Villages Recreation & Parks Department offers monthly socials to help Villagers
enjoy the companionship of others in a friendly, fun atmosphere, as well as fulfilling
the recreational, educational, emotional or physical needs of the participants.
Registration for the monthly socials is available online, in addition to walk-in
registration at all regional recreation centers. To register on-line follow the steps on
the next page.
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Did you know that the Community Watch Training Coordinators scheduled and
assisted approximately 225 employees complete 2-hours of Working in Extreme
Temperatures: Heat Illness Prevention Training?

That is over 450 hours of training! All team members that work outdoors were
required to take the course. The Community Watch Training Coordinators worked
with the Operations Manager and Communications Manager to schedule
employees out in the field to visit Community Watch Headquarters and complete
the web-based training that was assigned by the District Human Resources
Department. The training provided important information about signs and
symptoms related to heat related emergencies, such as heat stroke and heat
exhaustion. The interactive program guided employees through a tutorial of videos
that were engaging and full of important need-to-know information about working
in the summer months in the Sunshine State. The tutorial asked questions and
provided pop quizzes along the way before moving on to the next section.

This is just another behind the scenes action that the Community Watch
Department and The Villages Community Development District undertakes to
keep our community safe.



Construction Update

Brownwood Wood Shop

The construction phase of the Brownwood Wood Shop is substantially

complete. The set-up phase has started which includes the Woodworking Club
beginning to move/set-up of equipment. Estimated opening is expected in Spring
2021.



Construction Update

First Responders Recreation Center:

Design phase is substantially complete. Bid process expected to begin in February
2021 with award of bid in late Spring, 2021.

Mulberry Canine Park Pavilion:

The District has awarded the contract for construction of the pavilion to
Blackwater Construction. District Property Management anticipates start of
construction on January 4, 2021.

The following facilities will be temporarily closed or have scheduled
maintenance:

— Colony Cottage Regional Recreation Complex Indoor Facilities,
Fitness Club and Outdoor Facilities

The Colony Cottage Regional Recreation Complex Indoor Facilities, Fitness Club
and Outdoor Facilities will be closed for maintenance December 26th.

— Captiva Recreation Center Indoor Facilities and Outdoor Facilities

The Captiva Recreation Center Indoor Facilities and Outdoor Facilities will be
closed for cleaning and maintenance December 26th.



The following facilities will be temporarily closed or have scheduled
maintenance:

= Softball Complexes

The Softball Complexes (Knudson, Saddlebrook, Buffalo Glenn, Soaring Eagle and
Everglades) will be closed for maintenance December 13th though December 27th.

= Savannah Regional Recreation Complex Indoor Facilities, Outdoor
Facilities and Sports Pool

The Savannah Regional Recreation Complex Indoor Facilities, Outdoor Facilities
and Sports Pool will be closed for maintenance on December 27th.

— Saddlebrook Recreation Center Indoor Facilities, Outdoor Facilities
and Adult Pool

The Saddlebrook Recreation Center Indoor Facilities, Outdoor Facilities and Adult
Pool will be closed for maintenance on January 3rd.

= Mulberry Grove Regional Recreation Complex

The Mulberry Grove Regional Recreation Complex will have the Spirit/Patriot and
Liberty/Old Glory Rooms closed for maintenance on January 4th through January
13th.

= Virginia Trace Neighborhood Adult Pool

The Virginia Trace Neighborhood Adult Pool will be closed for maintenance until
further notice.

= Mallory Square Neighborhood Pool

The Mallory Square Neighborhood Pool will be closed for maintenance December
26th though December 27th.

— Caroline Neighborhood Adult Pool

The Caroline Neighborhood Adult Pool will be closed for maintenance December
28th though December 29th.
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Golfing on Christmas Day

The Executive Golf Courses will be staffed this holiday to provide a safe and
enjoyable golfing experience. As you enjoy a round of golf at one of our
Executive Golf Courses on Christmas Day, Starters and Ambassadors will be on
site to assist you with your golfing needs.

Did You Know??

Service Animals Only

To ensure the safety and comfort of all
residents and employees, only service animals
are permitted in District facilities. This
includes all administrative offices located in
Lake Sumter Landing, Community Watch,
Public Safety, Recreation Centers and Fitness
Centers. We appreciate your help in making
our facilities safe, comfortable and clean for
everyone to enjoy!



Have A Safe and Healthy Holiday Season!

Travel Safely this Holiday Season!

Christmas and New Years weeks are typically the busiest traveling weeks on
record. Though the CDC recommends not traveling this holiday season, many will
still be on the roads. This year we want to remind you of a few safety tips to keep
you and your family safe this season:

Prepare your car for winter and keep an emergency preparedness kit with you.
Get a good night’s sleep before departing and avoid drowsy driving.
Leave early, planning ahead for heavy traffic.

Make sure every person in the vehicle is properly buckled up no matter how
long or short the distance traveled.

Put that cell phone away; many distractions occur while driving, but cell phones
are the main culprit.

Practice defensive driving.

Designate a sober driver to ensure guests make it home safely after a holiday
party; alcohol or over-the-counter, prescription and illegal drugs can cause
impairment.

Get a Flu Shot before you travel.

Always wear a mask CORRECTLY in public settings, when using public
transportation and when around people who you don’t live with.

Decorate Safely!

Decorating is one of the best ways to get in a holiday mood, but emergency rooms
see thousands of injuries involving holiday decorating every season.

Keep potentially poisonous plants — mistletoe, holly berries, Jerusalem cherry
and amaryllis — away from children.

If using an artificial tree, check that it is labeled “fire resistant.”



. Ifusing a live tree, cut off about 2 inches of the trunk to expose fresh wood for
better water absorption, remember to water it and remove it from your home
when it is dry.

« Place your tree at least 3 feet away from fireplaces, radiators and other heat
sources, making certain not to block doorways.

« Avoid placing breakable ornaments or ones with small, detachable parts on
lower tree branches where small children can reach them.

« Only use indoor lights indoors and outdoor lights outdoors, and choose the
right ladder for the task when hanging lights.

« Turn off all lights and decorations when you go to bed or leave the house.

« Place candles where they cannot be knocked down or blown over and out of
reach of children.

« Use flameless, rather than lighted, candles near flammable objects.

. Don't burn trees, wreaths or wrapping paper in the fireplace.

« Use a screen on the fireplace at all times when a fire is burning.

« Never leave candles or fireplaces burning unattended or when you are asleep.

« Check and clean the chimney and fireplace area at least once a year.

If you are gathering this holiday season, the CDC has set guidelines to
help keep you and your loved ones safe.

« Wear a mask properly, when gathering with anyone out side of your household,
and in all public settings.

. Stay at least 6-feet apart.



« As much as possible, avoid crowds and indoors spaces that do not offer fresh air
from the outdoors. If indoors, bring in fresh air by opening windows and doors,
if possible.

« Wash hands often with soap and water for at least 20 seconds, especially after
you have been in a public place, after blowing your nose, coughing, or sneezing
and before eating. If soap and water are not available, sanitize often. Do not
touch your eyes, nose, or mouth.

« Celebrating virtually or with the people you live with is the safest
choice this winter.

« Avoid shouting or singing.

. Stay home if you are sick or have been near someone who thinks they may have
or have been exposed to COVID-19.

We hope you all have a very happy, healthy, holiday season.

Happy Holloa Ys!

Sources: https://www.nsc.org/home-safety/tools-resources/seasonal-safety/
winter/holiday
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays/
winter.html
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NOTICE OF VACANCY
VILLAGE COMMUNITY DEVELOPMENT
DISTRICT NO. 1 BOARD OF SUPERVISORS

The Village Community Development District No. 1 Board of Supervisors is
seeking applicants who are interested in filling Seat 3, which is vacant because a
qualified elector did not qualify for the Seat. The remainder of the unexpired term
is November 2024.

Any interested applicants must be a qualified elector which is defined by Florida
Statute 190 as “any person at least 18 years of age who is a citizen of the United
States, a legal resident of Florida and of the district, and who registers to vote with
the Supervisor of Elections in the county in which the district land is located". To
obtain additional information or request an application you may contact Jennifer
Farlow, District Clerk at (352) 751-3939 or obtain a copy of the application on the
www.DistrictGov.org website.

Applications must be submitted to Jennifer Farlow, District Clerk

no later than 5 p.m. on Wednesday, December 30, 2020
at the District Office, 984 Old Mill Run, The Villages.

The Board of Supervisors will interview applicants during a Board Meeting to be
held on Friday, January 8, 2021 at 8:00 a.m. in the Savannah Regional Recreation
Complex, 1545 Buena Vista Boulevard, The Villages, FL.

**The Board of Supervisors welcome interested applicants to include a resume
with their experience as an attachment to the application.**


http://www.DistrictGov.org
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ARCHITECTURAL REVIEW COMMITTEE

Is seeking an alternate volunteer committee member for Village Community
Development District No. 4

Village Community Development District No. 4 (District 4) is seeking an alternate
primary representative on the Architectural Review Committee (ARC).

The alternate applicant must be a full time resident of District No. 4, lived in The
Villages for at least one year and attended a minimum of one (1) Architectural
Review Committee meeting. Candidates are recommended to have education and/
or experience in any of the following areas: architecture, ability to read site plans,
residential/commercial construction, building management, deed restricted
communities, landscaping, county code enforcement, etc; however, this is not
required. This requires attendance at the ARC meeting every week for the first four
(4) weeks and once every month thereafter. The Committee meets weekly, on
Wednesdays, for approximately 3 1/2 hours (8:00 a.m. until 11:30 a.m.).

If you are interested in becoming an alternate volunteer representative for District
No. 4, applications are available on the link below. Please complete the application
and return it to the Community Standards Department, 984 Old Mill Run, The
Villages, Florida, no later than 5:00 p.m. on January 22, 2021. For information
about the position, contact the Community Standards Department at 751-3912.
























