Contact Us:

Customer Service
(352) 753-4508

Administration
(352) 751-3939

Budget
(352) 674-1920

Community Standards
(352) 751-3912

Community Watch
(352) 753-0550

Property Management
(352) 753-4022

Finance Customer Service
(352) 750-0000

Human Resources
(352) 674-1905

Public Safety
(352) 205-8280

Purchasing
(352) 751-6700

Recreation Administration
(352) 674-1800

Risk Management
(352) 674-1828

Utility Operations
(352) 751-3939

January 7, 2021

District Weekly
Bulletin

CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is cancelled until further notice.

DistrictGov.org



Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.


mailto:CustomerService@districtgov.org
mailto:Bonds@districtgov.org
mailto:DeedCompliance@districtgov.org
mailto:CustomerService@districtgov.org
mailto:–HumanResources@districtgov.org
mailto:RecreationDepartment@districtgov.org
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mailto:Utilities@districtgov.org

Information Provided by Sumter County

THE SUMTER COUNTY HEALTH DEPARTMENT ANNOUNCES UPDATE ON
VACCINE AVAILABILITY

Media Contact:
Megan McCarthy
Megan.McCarthy@FLHealth.gov

352-569-3134

Bushnell, FLA - The purpose of this memo is to further clarify the current situation
concerning the rollout of COVID-19 vaccine within Sumter County.

In my press release of December 30th, I indicated that The Villages Health could
vaccinate its most vulnerable patients now. That vaccine transfer did not occur. The
reason for this change was my receipt of subsequent guidance that our local servicing
hospital at The University of Florida should receive those doses, vaccinate their patient-
exposed staff and develop a plan for vaccinating the broader public as more vaccines and
become available. That vaccine transfer of 1,800 doses to the University of Florida is
occurring now.

On a positive note, despite the various logistical challenges we are facing, we successfully
vaccinated our first 280 enrollees today. Additionally, a similar vaccination event is
planned for this Thursday and will be utilizing Eventbrite for registration. This will made
available tomorrow, January 6th, at 8:00 AM for sign-up at the web address https://
sumtercovidvax.eventbrite.com. Please also know our vaccine events are free of charge,
Eventbrite nor the Sumter County Health Department will charge you for this. Please
follow our website at https://Sumter.floridahealth.gov for future vaccination
opportunities and registration information.

The protective actions I stressed in my press release of December 30th are the measures
that are most protective in the short term. Particularly if you are medical vulnerable,
please limit unnecessary in-door gatherings with neighbors or others, wear a mask if you
have public activities you need to accomplish such as grocery shopping and wash your
hands frequently. Limit unnecessary travel otherwise.

Thank you for patience during this challenging period.
Respectfully,

Sanford Zelnick D.O. M.S.

Director

Sumter County Health Department

Kxk*

About the Florida Department of Health

The department, nationally accredited by the Public Health Accreditation Board, works to protect,
promote and improve the health of all people in Florida through integrated state, county and community
efforts.

Follow us on Facebook, Instagram and Twitter at @HealthyFla. For more information about the Florida
Department of Health please visit www.FloridaHealth.gov.



Frequently Asked Questions and
Answers

How do I purchase a Veterans Memorial Brick?

Bricks are placed at the Veterans Memorial Park located near Spanish Springs
Town Square, each Veterans Day — November 11th. All bricks must be
purchased by March 31st each year to be included in that year’s ceremony. All
bricks purchased after March 31st will be included in the following year’s
ceremony. You can purchase a brick by completing the form on the next page
and mailing the form with a check to 984 Old Mill Run, The Villages, FL
32162 or drop it in your amenity box with a check at the postal station. Bricks
cost $55.00. For a copy of the order form, see the next page or visit
DistrictGov.org.






Information Provided By...

COVID Guidelines Still in Effect

The safety of residents, guests, staff and visitors in The Villages continues to be of
utmost importance to the Recreation & Parks Department. The Recreation and
Parks Department has decided to postpone the following programs until further
notice.

. Lake Sumter Line Excursions- scenic cruises, guided kayak, nature pontoon and
fishing tours

« Lifestyle Socials Sponsored by the Recreation and Parks Department

Please contact a Resident Lifestyle Volunteer Leader regarding specific
requirements for each club/activity.

Please see the next page for more details.

Growth Brings Changes

With the continued growth Recreation & Parks Staff Members are moved around
to manage the newest facilities. The most up-to-date staff directory can be round
at https://www.districtgov.org/departments/Recreation/images/staff-
directory.pdf?v=202006 or you may send inquiries to
RecreationDepartment@DistrictGov.org.


https://www.districtgov.org/departments/Recreation/images/staff-directory.pdf?v=202006
https://www.districtgov.org/departments/Recreation/images/staff-directory.pdf?v=202006




Information Provided By...

The Mangrove Executive Golf Course will close on Monday, January 25, 2021 until
further notice for the renovation of the course timber bridge. This closure is part
of an approved capital infrastructure improvement plan. We thank you for your
patience during this time.



DistrictGov.org

Where can I find information about What’s Happening in my District?

To find out about closings and maintenance in The Villages, go to DistrictGov.org.

Under Quick Links on the left hand side, click on What’s Happening.

Here you will find general information and closing information.



The following facilities will be temporarily closed or have scheduled
maintenance:

— Atlas Canine Park and Sharon Rose Wiechens Preserve

The Atlas Canine Park and Sharon Rose Wiechens Preserve will be closed for
maintenance January 77th through January gth.

— Chula Vista Recreation Center Indoor Facilities, Outdoor Facilities
and Adult Pool

The Chula Vista Recreation Center Indoor Facilities, Outdoor Facilities and Adult
Pool will be closed for maintenance on January 9th.

— Southside Recreation Center Indoor Facilities and Outdoor Facilities

The Southside Recreation Center Indoor Facilities and Outdoor Facilities will be
closed for maintenance on January 10th.

— Silver Lake Recreation Center Indoor Facilities and Outdoor
Facilities

The Silver Lake Recreation Center Indoor Facilities and Outdoor Facilities will be
closed for maintenance on January 10th.

= Mulberry Grove Regional Recreation Complex

The Mulberry Grove Regional Recreation Complex will have the Spirit/Patriot and
Liberty/Old Glory Rooms closed for maintenance January 4th through January
13th.

— Coconut Cove Recreation Center Indoor Facilities, Outdoor Facilities
and Family Pool

The Coconut Cove Recreation Center Indoor Facilities, Outdoor Facilities and
Family Pool will be closed for maintenance on January 17th.

= Virginia Trace Neighborhood Adult Pool

The Virginia Trace Neighborhood Adult Pool will be closed for maintenance until
further notice.

— Big Cypress Recreation Center
The Big Cypress Recreation Center will be closed for maintenance on January 16th.
= Burnsed Recreation Center Billiards Room

The Burnsed Recreation Center Billiards Room will be closed for maintenance on
January 21st.



Information Provided By The University of
Florida IFAS Extension

Lethal Bronzing: A Destructive New Palm Disease

Lethal Bronzing, previously called Texas Phoenix Palm Decline, is a
relatively new bacterial disease (called a phytoplasma) that is causing
significant palm losses in Palm Beach County, and throughout much of
Florida. Itis believed to have originated in the Yucatan Peninsula of Mexico
and may have been carried to Florida in the salivary glands of a tough insect
vector by Hurricane Wilma. The disease was first found in Florida in 2006
and initially followed the path Hurricane Wilma had taken the previous

year. Symptoms are similar to lethal yellowing, but currently are known to
affect a much smaller number of palm species. A few palm species are known
to be susceptible to both diseases.

The colonized and then damaged vascular system (phloem tissue) of the palm
leads to wilting, and eventually death. University of Florida/IFAS research is
determining which sap feeding insect(s) may spread it. The one confirmed so
far is Haplaxius crudus, a planthopper and palm sap feeding insect, also
known as the American palm cixiid. It spends most of its life cycle in the soil
and only emerges as an adult to mate and feed on palm fronds.

Palms currently known to be affected by lethal bronzing (as of May 2019)
include Christmas Palm, Bismarck Palm, Pindo Palm, Carpentaria Palm,
Coconut Palm, Chinese Fan Palm, Canary Island Date Palm, Edible Date
Palm, Pygmy Date Palm, Wild Date Palm, Fiji Fan Palm, Buccaneer Palm,
Mexican Palmetto, Cabbage Palm, Queen Palm, and Chinese Windmill
Palm. Undoubtedly this list of susceptible palms will grow now that the
disease has been detected in Miami-Dade County, where Florida’s richest
diversity of palm species are found.

Symptoms

If flower spikes are on the palms, they tend to turn black and die. If any fruit,
it usually drops prematurely. Later, symptoms begin with the older, lower
fronds sometimes turning a subtle bronzish (looks more reddish-brown-
grayish to some) before they turn fully grey and die. The central spear leaf
usually dies by this time. Symptoms progress over about a 4-5 month period
before the palm is completely dead.



Information Provided By The University of
Florida IFAS Extension Continued

However, single trunk palms are effectively dead once the spear leaf or leaves
die, even if there are still some green lower fronds. Symptoms are often
confused with nutrient deficiencies like potassium, or Fusarium fungal wilt on
susceptible palms. Potassium deficiency can be distinguished from lethal
bronzing because the potassium usually takes multiple years of deficiency
between symptoms first appearing and palms dying.

What Can You Do?

The disease is confirmed by laboratory analysis of tissue extracted from the
trunk. Remove and dispose of infected symptomatic palms so they cannot
serve as an inoculum source for other surround susceptible

palms. Administer antibiotic injections to non-symptomatic susceptible
species growing around removed palms. Inject oxytetracycline at 3

grams per palm (1 gram for small species like Christmas or pygmy date
palms). Repeat injections every three months for at least two years. The
oxytetracycline may not be adequate to save palms already showing
symptoms. This is particularly true if the spear leaf or leaves are already
dead.

Additional information and photos can be found in the UF/IFAS
publication Lethal Bronzing Disease.


https://edis.ifas.ufl.edu/in1197
https://edis.ifas.ufl.edu/in1240
https://edis.ifas.ufl.edu/pp163

Frequently Asked Questions and
Answers

How many calls a day does Community Watch Dispatch answer?

Nearly 900 calls are answered a day by Community Watch Dispatch. The 18
Dispatchers and 4 Supervisors are split into four shifts. Each shift is 12 hours to
complete 24-hour coverage. On holidays, weekends and nights, when most
District offices are closed, Community Watch Dispatch assists other departments
in providing information to help residents resolve inquiries and concerns.

Community Watch Dispatch receives calls from residents that range from simply
needing directions to calls for immediate assistance. Our Dispatchers answer the
calls with the assistance of a “Dashboard”, which is an electronic database that has
a multitude of procedures at the Dispatcher’s fingertips. This assists them in
answering questions based on what type of call they are handling.

Dispatchers work hand in hand with the Community Watch Patrol Drivers by
giving them the information needed to assist anyone that calls or to receive and
report what the Patrol Driver observes during patrol routes.

Community Watch Dispatch is open 24 hours a day, 7 days a week, 365 days a
year! They are always willing to help residents of The Villages with any inquiries,
issues or concerns that may arise. Community Watch Dispatch can be reached at

352-753-0550.



Gate Safety

While traveling through The Villages, you will have to pass through one of the 109
(and growing!) gate areas. 22 of these gates are staffed with attendants who are
there to greet all who enter and to assist the visitor lane. The gates serve a
valuable purpose to our community by slowing traffic coming off of

higher speed roads. Each gate area is a 5 MPH zone. When

motorists slow down, stop and then wait for the gate to open, it

allows the golf cars, walkers and cyclists to safely cross in these

areas. Additionally, the vehicles are slowing down from their

typical speed, as they are entering the residential areas and

allowing them to be more aware of their surroundings.

Some gates have one lane, allowing one vehicle (bike, golf cart or
pedestrian) to enter at a time.

— The speed in each gate area is 5 MPH.

= All entering vehicles should make a complete stop at the gate house or the card
reader.

= You may press the red button or swipe your gate card to raise the gate arm.
= Always wait for the gate arm to extend all the way up and then pass through.

— For your safety, each vehicle (golf car, bike or pedestrian) should wait for gate
arm to come down from the previous cycle, before pressing button or swiping
card.

— Make sure the gate responds to you pressing the button or swiping your card.
Never go by the beep or the light of the card reader and never drive
forward without seeing the gate arm extending completely up.

= Never follow closely behind another vehicle, bike or golf cart that activated the
gate arm.

— The gate arm closes after each vehicle and will attempt to come
down after the sensor is triggered by the passing of the vehicle that
activated the gate arm.



Many gates have two lanes, the left lane is for “visitors” and the right is
for “residents”.

— The gate attendant only controls the visitor lane. They are also there to
welcome all who pass in the two lanes. If you are in need of directions, the gate
attendant can help.

— If entering in the visitor lane, always stop at the gate house and wait for the
attendant to signal you through.

= If there is no attendant, a card reader is available for you to press the red
button.

— If you are a visitor and find yourself in the resident lane, there is a red button
located on the card reader that will allow you to enter.

= Once the gate arm is up, pass through the gate area and do not stop
to allow golf carts to cross the roadway. Vehicles entering or
exiting on the roadway have the right of way not the vehicles or
pedestrians on the multimodal path that crosses the roadway. By stopping and
allowing them to cross the roadway , you may cause an accident or you may
cause damage to your car if you have passed the sensor that tells the gate arm
to lower.

Accidents happen!

= When an incident occurs at the gate, contact Community
Watch so they can repair the gate arm. Community Watch
will take your information or direct you to Risk
Management.

= Itis illegal to not report damage to property.

Community Watch— 352-753-0550
Risk Management— 352-674-1828



All gate areas have 24/7 camera surveillance.
There is an average of 85 gate hits a month and many go unreported.

Gate damage incidents that are not reported are reviewed by law enforcement,
information exchanges are provided and the District invoices the party
responsible.

The minimum fee for damage to a District gate is $250 per Board Resolution 17
-08.

Fact: The majority of golf cart gate hits go unreported and the District
is unable to collect for damage done by all those who choose not to
report.

YOU CAN HELP!!

Remember: the number of gate hits could be reduced if everyone
made an effort to:

Slow down in entry gate areas.

Reduce your speed to 5 MPH when exiting gates and make sure the
gate arm is extended before exiting.

Always make a complete stop and then press red button or swipe
card when entering.

Wait for the gate arm to extend up all the way before transiting.

Wait for the gate arm to come back down before activating the gate
to open again.

Never piggyback on the vehicle ahead of you.

Never attempt to go around the arm when it is lowering or when it is
fully lowered (such as bicycles or scooters).



Information Provided By...

Too much irrigation...
o Makes your lawn less able to survive droughts
e Encourages pests and disease

« Wastes water
How much is enough?

e Grass doesn’t need as much water in the cooler months
e Apply1/2"to 3/4" of water

. Water only every 10-14 days in the winter

Your lawn needs watering when:

e Grass blades are folded in half
e Grass blades are blue-gray

« Your footprint remains on the lawn

So skip a week of watering — it just makes sense!



Information Provided By Safe Mobility for Life
Coalition

Are you a Florida resident aged 50 or older? If so, we’d like to learn more about
how you get from place to place in your daily life. The Safe Mobility for Life Survey
is being conducted by Florida Department of Transportation's Safe Mobility for
Life Program/Coalition and Florida State University’s Pepper Institute on Aging
and Public Policy. The survey, which takes about 15 minutes, asks about your
driving habits and use of other types of transportation, as well as various factors
that may affect them. We will not record your name or any other information that
shows your identity. Your participation in this study will help us better understand
the transportation needs of Floridians.

To take the survey, click here: fdot.tips/survey2020

If you have any questions about this study, please contact Dr. Anne Barrett at FSU
Pepper Institute on Aging and Public Policy (abarrett@fsu.edu).

On behalf of the Safe Mobility for Life Coalition, thank you for helping keep
Floridians safe and mobile.


http://www.fdot.tips/survey2020
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Ffdot.tips%2Fsurvey2020&data=04%7C01%7CStephanie.Moss%40dot.state.fl.us%7C378bbb6689df41d91f7108d8a116ae7b%7Cdb21de5dbc9c420c8f3f8f08f85b5ada%7C0%7C0%7C637436466078658912%7CUnknown%7CTWFpbGZsb3d8
mailto:abarrett@fsu.edu

Information Provided By...

A Note from the Finance Customer Service Team:

We recently changed our remittance address for the Utilities bills. If you are
making payments via your banks online bill payment service, please update the
mailing address to which you submit your monthly payment for your utility and
amenity billing.

From:
984 Old Mill Run
The Villages, FL 32162-1675

(This address remains for all other District correspondence.)

To:

P.O. Box 2230

The Villages, FL 32158-2230
(For payments only.)

Please ensure that your check is made payable to: VCSA, LSSA, NSU, CSU or SSU
and that your account number is referenced in this format: A123-1234-12

Please correct this information on your banks website to avoid delays in payment
receipt and processing.

If you have any questions, please contact the Finance Customer Service
Department at Utilities@DistrictGov.org or at 352-
750-0000.


mailto:Utilities@DistrictGov.org

Tunnel Closures

Tunnel Closures

The multi-modal path tunnels located under Buena Vista Boulevard and El
Camino Real are scheduled to be painted January 4, 2021 through January 17,
2021. These dates may be adjusted due to unforeseen circumstances, including
weather.

All work is scheduled between 9:00 p.m. and 5:00 a.m. There will be short periods
during the night where the tunnels will be closed and an alternate route must be
taken.

B1 - 16680 Buena Vista Blvd (Buena Vista/Mulberry)
B4 - 1700 Buena Vista Blvd (Buena Vista/Belle Aire/Alhambra)

B2 - 17200 Buena Vista Blvd (Buena Vista/Legacy)
B5 - 2890 El Camino Real (El Camino/Alhambra/Savannah)

B3 - 17700 Buena Vista Blvd (Buena Vista/Belle Meade)

B6 - 1530 Buena Vista Blvd (Buena Vista/Savannah)

Everything possible will be done to minimize your inconvenience. For the SAFETY
of our crews and all residents, we ask that you please use caution and pay attention
to all signage.

Your cooperation is greatly appreciated. For additional information, please con-
tact District Property Management at (352) 753-4022.



Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

Is seeking an alternate volunteer committee member for Village Community
Development District No. 4

Village Community Development District No. 4 (District 4) is seeking an alternate
primary representative on the Architectural Review Committee (ARC).

The alternate applicant must be a full time resident of District No. 4, lived in The
Villages for at least one year and attended a minimum of one (1) Architectural
Review Committee meeting. Candidates are recommended to have education and/
or experience in any of the following areas: architecture, ability to read site plans,
residential/commercial construction, building management, deed restricted
communities, landscaping, county code enforcement, etc; however, this is not
required. This requires attendance at the ARC meeting every week for the first four
(4) weeks and once every month thereafter. The Committee meets weekly, on
Wednesdays, for approximately 3 1/2 hours (8:00 a.m. until 11:30 a.m.).

If you are interested in becoming an alternate volunteer representative for District
No. 4, applications are available on the link below. Please complete the application
and return it to the Community Standards Department, 984 Old Mill Run, The
Villages, Florida, no later than 5:00 p.m. on January 22, 2021. For information
about the position, contact the Community Standards Department at 751-3912.
























