Contact Us:

Customer Service
(352) 753-4508

Administration
(352) 751-3939

Budget
(352) 674-1920

Community Standards
(352) 751-3912

Community Watch
(352) 753-0550

Property Management
(352) 753-4022

Finance Customer Service
(352) 750-0000

Human Resources
(352) 674-1905

Public Safety
(352) 205-8280

Purchasing
(352) 751-6700

Recreation Administration
(352) 674-1800

Risk Management
(352) 674-1828

Utility Operations
(352) 751-3939

February 25, 2021

District Weekly
Bulletin

This photo was submitted by Linda Sojourn, Finance Department, as part of the
photo contest for the cover of the annual Village Community Development District
No. 1 Audit Report. To view the entire audit report for District 1 or any of The
Village Community Development Districts, please visit DistrictGov.org.

CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is cancelled until further notice.

DistrictGov.org



Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.
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mailto:DeedCompliance@districtgov.org
mailto:CustomerService@districtgov.org
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Coming Soon!

District Orientation

The safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District. To comply with social
distancing guidelines, many District programs including CDD Orientation and
Resident Academy remain cancelled. Thank you to those residents who have
contacted us to inquire as to when these valuable programs will resume! As social
distancing continues to remain imperative, the District created a video
presentation called District Orientation that provides an overview on The Villages
Community Development Districts’ operation and the District Departments and
Staff that help make The Villages a premier community.

Visit DistrictGov.org next week to view the presentations.



Frequently Asked Questions and
Answers

What types of calls do The Villages Public Safety personnel respond to?

The Villages Public Safety Department consists of 9 Fire Stations and 150 full-time
firefighter personnel in addition to 6 Battalion Chiefs and 15 Administrative
personnel.

The Villages Public Safety Department responded to 26,710 calls in FY 19/20.

*Service Calls include smoke detector calls, animal rescues, lift assists and odor/
smoke investigations.



Frequently Asked Questions and
Answers

How can I be notified when new District positions are open?

We attribute our successes to our over 1,250 team members who help to maintain
our community and provide an environment that reinforces The Villages as being
“America’s Friendliest Hometown”. If you, or someone you know, would like to
join us in achieving our mission and supporting our vison for the future, then we
encourage you to review job opportunities on our District website,
DistrictGov.org.

The District is pleased to offer the ability to search online for current open
positions and/or receive notifications of District job openings as they become
available. Our online notification tool is a great resource for all interested
applicants to find out about open positions at the District and is available
24/7/365. Since updates on job postings are sent via email, you will need to have
an email address to utilize this notification system.

To access the online notification tool, please visit DistrictGov.org and follow these
steps:

e From the “Departments” drop down menu choose “Human Resources”.

e Choose “Current Employment Opportunities” by clicking on the
button towards the bottom of the page. This button will bring you to our
search engine for current job openings.

e Choose “Notify Me About Future Openings” (a new window will open).
e Enter your email address.
e Choose the categories you are interested in.
e Choose a location.
e Check the box stating “I'm not a robot”.

e Choose “Notify Me”.


http://www.DistrictGov.org
http://www.DistrictGov.org

Frequently Asked Questions and
Answers

After completing these steps, you will receive an email from The Village Center
Community Development District stating the following message:

“Thank you for your interest in positions with Village Center Community
Development District. We will contact you when the category and location
you indicated are accepting inquires. Meanwhile, please browse our career
site at https://www2.appone.com/Search/Search.aspx?
ServerVar=villagescentercommunitydevelopment.appone.com for
information on other positions within our organization.”

Going forward, for all job openings that match the category you chose, you will
receive an email notification about that specific job opening.

Please note:

Candidates are not required to sign up for the online notification tool in order to
apply. Online notifications are simply a tool used to notify candidates of current job
openings.

The District’s application process is done solely online.

If at any time you require assistance with the District’s online notification tool,
require assistance with the online application or have questions, please contact the
Human Resources Department at 352-674-1905.


https://www2.appone.com/Search/Search.aspx?ServerVar=villagescentercommunitydevelopment.appone.com
https://www2.appone.com/Search/Search.aspx?ServerVar=villagescentercommunitydevelopment.appone.com

DistrictGov.org

Did you know that you can submit a question, comment or concern 24
hours a day, 365 days a year?

Visit DistrictGov.org and click on the Submit Feedback, Inquiry, or Concern
button on Quick Links to contact us.

Choose the subject that best matches your inquiry or feedback. Not sure? Choose
‘General/Other’ and we will make sure it gets to the appropriate District
department!

Fill in your information and click ‘Submit’. We will respond within 48-hours!


http://www.DistrictGov.org

Information Provided By...

Community Watch Night Safety Message

Please take a moment to ensure you are protecting
yourself and your pet when walking at night. When
walking at night, wear a reflective yellow safety vest,
reflective clothing and/or carry blinking lights for
visibility. Carrying a flashlight or other flashing light will
also make you more visible to vehicles traveling the
community. Please stay safe and protect yourselves and
your pets.

Information Provided By...



Information Provided By...






Did You Know??

Mangrove Executive Golf Course

The Mangrove Executive Golf Timber Bridge Project is progressing nicely. The
entry and exit points are being adjusted ahead of raising the main structure. The
raising of the cart bridge will allow for ongoing use in spite of fluctuating water
levels throughout the year. Although we are now in the middle of the high golfing
season, this temporary disruption must occur while the water levels are down, in
conjunction with the drier winter period. We thank you for your patience during
this closure.



Information Provided by...

Preventative maintenance is occurring on the potable water system field valves
throughout many areas of The Villages. Those customers serviced by Village Center
Service Area (VCSA), Little Sumter Service Area (LSSA) and North Sumter Utilities
(NSU) that will be impacted will be notified in advance of a temporary interruption
in service and will receive the following notification:

THE PUBLIC DRINKING WATER MAINS IN YOUR AREA WILL BE SHUT DOWN
TEMPORARILY FOR NEEDED MAINTENANCE.

AS A PRECAUTION, UPON RETURN OF WATER SERVICE, WE ADVISE THAT
ALL WATER USED FOR DRINKING, MAKING ICE, AND COOKING BE BOILED,
FORALL OTHER HOUSE HOLD USES THE WATER IS ACCEPTABLE. A
ROLLING BOIL OF ONE MINUTE IS SUFFICIENT. AS AN ALTERNATIVE,
BOTTLED WATER MAY BE USED.

THIS "PRECAUTIONARY BOIL WATER NOTICE" WILL REMAIN IN EFFECT
UNTIL THE MAINTENANCE TASK HAS BEEN COMPLETED AND A
BACTERIOLOGICAL SURVEY SHOWS THAT THE WATER IS SAFE TO DRINK.
THIS USUALLY CONSISTS OF A TWO DAY SAMPLING PERIOD TO INSURE
SAFE DRINKING WATER.

IF YOU HAVE ANY QUESTIONS, YOU MAY CONTACT DEANNA SIMMONS,
FROM THE WATER DEPARTMENT AT (352) 259-2802 (NSU WWTP).

A notice with the addresses of the affected area along with this information will be
left at the door of all impacted addresses. We appreciate your patience and
cooperation in order to maintain the continued integrity and safety of the District
Infrastructure.

A tentative schedule of the areas impacted in the upcoming week:
3/2 - 3525 Cambria Cir
3555 Cambria Cir
3555 Amelia Ave

3/3 - 971 Kenova Ave



Frequently Asked Questions and
Answers

What items are included in the quarterly cleaning, in addition to the
daily and weekly cleaning, of the recreation centers?

The District Property Management Facilities Division, in addition to daily and
weekly cleaning, is tasked with providing quarterly cleaning to 85 recreation
centers. Items included in the cleaning include:

« Ashtrays-Empty & wipe clean

« Baby Stations- Wipe clean & sanitize

« Chairs- Wipe clean & dust

« Doors- Clean & polish

« Windows- Clean

. Walls- Wipe clean

« Drinking Fountains- Wipe clean, polish, & use stainless steel cleaner
. Exercise Equipment- Wipe clean & sanitize

« Toilets- Wipe clean & sanitize

« Urinals- Wipe clean & sanitize

« Furniture- Clean/dust

. Gates- Wipe clean

« Ice Machines- Wipe clean, polish & use stainless steel
« Appliances- Wipe clean inside & out

. Lamps- Clean

« Lamp Shades- Dust clean

« Mirrors- Clean

« Paper Towel Holders- Wipe clean & fill

« Sanitary Napkin Holders- Empty, clean & sanitize
« Showers- Wipe clean & disinfect

« Signs- Wipe clean

« Soap Dispensers- Wipe clean & fill



Frequently Asked Questions and
Answers

« Phones- Wipe clean & disinfect

« Carpet Floors- Spot clean & steam clean

« Tile Floors & Grout- Steam clean & disinfect
. Laminate Floors- Dry mop, wet mop, strip wax, rewax & buff
« Courts- Empty trash & blow off courts

« Logo Mats- Vacuum

« Stairs & Landings- Dry & wet mop

« Chandeliers- Dust & polish

« Lights- Dust & polish

« Fans- Dust & polish

« Coat Racks- Wipe clean

. Benches- Wipe clean

 Stacked Chairs- Wipe clean

. Tables- Wipe clean

« Pictures- Dust & wipe clean

 Plants- Light dusting

o Artificial Plants— Light dusting

. Hand Rails- Wipe clean

« Chair Rails- Wipe clean

« Exterior Windows- Clean

« Exterior Lights— Clean

« Air Conditioning Vents- Wipe clean & dust

« Window Dressings- Wipe clean & dust

« Trash cans-Empty, clean inside & out & disinfect

o Janitorial Closets- Clean & stock



The following facilities will be temporarily closed or have scheduled
maintenance:

= Mulberry Grove Dog Park

The Mulberry Grove Dog Park will be closed for the installation of a shade structure
until the middle of March.

— Tierra Del Sol Village Recreation Center Indoor Facilities and Adult
Pool

The Tierra Del Sol Village Recreation Center Indoor Facilities and Adult Pool will be
closed for maintenance on March 6th.

— Churchill Street Village Recreation Center Indoor Facilities, Outdoor
Facilities and Family Pool

The Churchill Street Village Recreation Center Indoor Facilities, Outdoor Facilities
and Family Pool will be closed for maintenance on February 27th.

- Canal Street Recreation Center Pool

The Canal Street Recreation Center Pool will be closed for maintenance Monday,
February 22, 2021 through Thursday, February 25, 2021.

- Canal Street Recreation Center Billiards Room

The Canal Street Recreation Center Billiards Room will be closed for table
recovering Wednesday, February 24, 2021 and Friday, February 26, 2021.

= Tall Trees Neighborhood Recreation Area Adult Pool

The Tall Trees Neighborhood Recreation Area Adult Pool will be closed for
maintenance until April 8th.

- Hemingway Neighborhood Recreation Area Adult Pool

The Hemingway Neighborhood Recreation Area Adult Pool will be closed for
maintenance February 24th and February 25th.

— Pennecamp Neighborhood Recreation Area Adult Pool

The Pennecamp Neighborhood Recreation Area Adult Pool will be closed for
maintenance March 1st through March 5th.



The following facilities will be temporarily closed or have scheduled
maintenance:

— SeaBreeze Regional Recreation Complex Sports Pool

The SeaBreeze Regional Recreation Complex Sports Pool will be closed for
maintenance on Thursday, February 25, 2021.

— Fish Hawk Village Recreation Center Indoor Facilities

The Fish Hawk Village Recreation Center Indoor Facilities will be closed for new
flooring installation March 1st through March ogth.

— Manatee Village Recreation Center Pickleball Courts

The Manatee Village Recreation Center Pickleball Courts will be closed for
maintenance February 26th and February 27th.

Meeting Change

Sumter Landing Community Development District Meeting Time
Change

To achieve a more efficient approval process of Project Wide Fund (PWF) and
Sumter Landing Amenities Division Fund (SLAD) items, the Sumter Landing
Community Development District (SLCDD) Board has changed its meeting date
and time. They will begin meeting on the second Monday of the month at 1:30
p.m., following the Project Wide Advisory Committee (PWAC) which meets at 8:30
a.m. that same day.

The change to the SLCDD Board Meeting Schedule is effective as of the March 8,
2021 Board Meeting. To adhere to social distancing guidelines, the PWAC and
SLCDD Board are meeting at the Savannah Regional Recreation Complex.



Information Provided by...

Bond Payoffs

A property owner can prepay their Bond principal balance in full by check or
money order at any time of the year.

If a resident pays off their Bond anytime from now until 5 pm on March 16, 2021,
the payoff amount will be adjusted to reflect a credit for half of the year’s interest
amount paid on the November 2020 tax bill.

If the resident chooses to pay off the Bond in full during this time, they will also
eliminate the annual assessment on the November 2021 tax bill and avoid future
interest payments.

To obtain a Bond payoff amount or for questions, please contact the Bond Office at
352-751-3900. Please call to schedule an appointment prior to visiting the office.
Payments can also be placed in the District Drop Boxes located at each Postal
Station and outside the main office.

Please remember that even when the Bond is paid in full, there will continue to be
an annual maintenance assessment on your County’s property tax bill which pays
for ongoing costs to maintain the infrastructure of your District.

Residents are not required to pay off their Bond in advance. If not paid in full, the
Bond will continue to be annually assessed on the County’s property tax bill.

To view the details of your Bond, all Bond amortization schedules are available on
the District’s website: DistrictGov.org. Click on the Quick Link to Residential Bond
Assessment Information.

Information Provided by...

Veterans Memorial Brick

The deadline to order a Veterans Memorial Brick to be placed on Veterans
Day is March 31, 2021. All bricks purchased after March 31st will be included
in next year’s ceremony. You can purchase a brick by completing the form on
the next page and mailing the form with a check to 984 Old Mill Run, The
Villages, FL 32162 or drop it in your amenity box with a check at the postal
station. Bricks cost $55.00.


http://www.Districtgov.org




Information Provided By...

Villa Paving - Updated 2/22/2021

Ranger Construction Company will begin milling and overlaying the roads in the
following villas in District 7-

e Kenya Villas on Thursday, February 25, 2021

 Pillar Villas on Monday, March 1, 2021

e Crestwood Villas on Wednesday, March 3, 2021

o Double Palms Villas on Friday, March 5, 2021

o Holly Hill Villas on Tuesday, March 9, 2021

o Allendale Villas on Thursday, March 11, 2021

Dates may be adjusted due to unforeseen circumstances, including weather.

Everything possible will be done to minimize your inconvenience. For the SAFETY
of our crews and all residents, we ask that you reschedule any work or deliveries to
your Villa until the paving is complete as they may be denied access. Only residents
and emergency vehicles will have immediate access during the construction.

PLEASE DO NOT run your irrigation, wash your vehicle or empty your
pool during the week, as it will increase the work time.

ALL vehicles and trailers must be parked OFF of the roads and the
overflow parking areas must be empty, as to not impede the work.

Please be advised that newly paved roadways will take approximately
one hour to cure and should not be driven on while hot! Driving before
this time could result in tracking asphalt onto your driveway and
damaging the new roadway.

If you must travel through the construction, PLEASE drive slowly and
watch for and listen to directions provided by the contract workers.

Our goal is to give you a new road that will last a maximum life with the LEAST
amount of inconvenience. Your cooperation is GREATLY APPRECIATED. If you
have any questions during the work there will be someone on site to help. For
additional information, please contact District Property Management at 352-753-
4022.



Tunnel Closures

Tunnel Closures—Updated 2/24/2021

As recommended by the Amenity Authority Committee (AAC) and the Project
Wide Advisory Committee (PWAC) and approved by the Districts which own
tunnels, the multi-modal path tunnels located under Buena Vista Boulevard and El
Camino Real are scheduled to be painted February 1, 2021 through March 12,
2021. The purpose for these and other tunnels to be impacted is for the capital
improvement project which will yield a reflective coating to aid in visibility as one
traverses the tunnel. These improvements will enhance tunnel user safety. Dates
may be adjusted due to unforeseen circumstances, including weather.

All work is scheduled between 9:00 p.m. and 5:00 a.m. There will be short periods
during the night where the tunnels will be closed and an alternate route must be
taken.

« B7 —770 Buena Vista Boulevard (Buena Vista Blvd/Hawks Bay/Saddlebrook)
« B9 -5284CR 466 (Under CR 466 W @ Belevdere Blvd)

« B10 - 6218 E CR 466 (Under CR 466 E @ Laurel Manor)

« M1 — 1508 El Camino Real (El Camino/Buenos Aires)

« M2 - 1230 Morse Boulevard (Morse Blvd/Hacienda Postal)

« M4 - 8204 E CR 466 (Under CR 466 @ Morse Blvd)

Everything possible will be done to minimize your inconvenience. For the SAFETY
of our crews and all residents, we ask that you please use caution and pay attention
to all signage.

Your cooperation is greatly appreciated. For additional information, please contact
District Property Management at 352-753-4022.



Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

Village Community Development District No. 6 (District 6), No. 7 (District 7) and
No. 8 (District 8) are seeking alternate members to serve on the Architectural
Review Committee.

The alternate applicant must be a full time resident of District 6, District 7 or
District 8 and have lived in The Villages for at least one year. Candidates are
recommended to have education and/or experience in any of the following areas:
architecture, ability to read site plans, residential/commercial construction,
building management, deed restricted communities, landscaping, county code
enforcement, etc; however, this is not required. The Committee meets weekly, on
Wednesdays, for approximately 3 hours (8:00 a.m. until 11:00 a.m.).

The required attendance for the alternate member is to attend an Architectural
Review Committee meeting each week for four (4) weeks and then monthly
thereafter.

If you are interested in becoming an alternate member on the Architectural Review
Committee, complete the application by clicking one of the following links: District
6 Application, District 7 Application and District 8 Application and returning it to
the Community Standards Department, 984 Old Mill Run, The Villages, Florida no
later than 5:00 p.m. on February 26, 2021.

Section 112.3145(7)(g), Florida Statutes requires that Architectural
Review Committee members must complete and submit a Statement of
Financial Interests (Form 1) at the time they are appointed to the
Architectural Review Committee. This form can be found on the last 6
pages of this bulletin.
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