Contact Us:

Customer Service
(352) 753-4508

Administration
(352) 751-3939

Budget
(352) 674-1920

Community Standards
(352) 751-3912

Community Watch
(352) 753-0550

Property Management
(352) 753-4022

Finance Customer Service
(352) 750-0000

Human Resources
(352) 674-1905

Public Safety
(352) 205-8280

Purchasing
(352) 751-6700

Recreation Administration
(352) 674-1800

Risk Management
(352) 674-1828

Utility Operations
(352) 751-3939

April 22, 2021

District Weekly
Bulletin

This photo was submitted by Lisa Babbitt, Customer Service Department, as part

of the photo contest for the cover of the annual Village Community Development

District No. 9 Audit Report. To view the entire audit report for District 9 or any of
The Village Community Development Districts, please visit DistrictGov.org.

CDD Orientation

This valuable program is held each Thursday at 10:00 a.m. at the District
office located at 984 Old Mill Run in Lake Sumter Landing. For
additional information, please contact the District Customer Service

Center at 352-753-4508.

CDD Orientation is cancelled until further notice.

DistrictGov.org


http://www.districtgov.org

Information Provided by...

District Administrative Offices

As the safety of residents, guests, staff and visitors in The Villages community
continues to be of utmost importance to the District, all District Administrative
Offices will continue to be open on an appointment only basis until further notice.
Appointments can be made by emailing or contacting the appropriate District
Department.

« Administration- 352-751-3939 or CustomerService@districtgov.org

. Bonds- 352-751-3900 or Bonds@districtgov.org

« Community Standards- 352-751-3912 or DeedCompliance@districtgov.org
« Customer Service- 352-753-4508 or CustomerService@districtgov.org

« Human Resources- 352-674-1905 or HumanResources@districtgov.org

« Recreation- 352-674-1800 or RecreationDepartment@districtgov.org

. Risk Management— 352-674-1828 or RiskManagement@districtgov.org

. Utilities- 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

Masks are required for all appointments at all District Administrative offices, due to
the nature of the transactions being less than 6 feet apart.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.


mailto:CustomerService@districtgov.org
mailto:Bonds@districtgov.org
mailto:DeedCompliance@districtgov.org
mailto:CustomerService@districtgov.org
mailto:–HumanResources@districtgov.org
mailto:RecreationDepartment@districtgov.org
mailto:RiskManagement@districtgov.org
mailto:Utilities@districtgov.org

Did You Know??

“RESTORE OUR EARTH”
EARTH DAY APRIL 22, 2021

As the District continues to take environment initiatives throughout the year,
Earth Day is a great opportunity to look back at some of the changes our
community has seen over the last few years:

o Lighting at postal stations updated from fluorescent or incandescent to energy
efficient LED fixtures and lights, decreasing eminent maintenance costs.

e Replaced foam cups and plastic coffee stirrers at recreation facilities to Eco
Friendly products.

e The North Sumter Utility Dependent District (NSCUDD) approved a solid
waste management plan, transporting all solid waste to the Covanta Lake II,
Inc. Energy from Waste (EfW) facility in Okahumpka.

Reducing our environmental footprint!



Did You Know??

ARCHITECTURAL REVIEW COMMITTEE (ARC) MEETINGS

If you are doing any work on the exterior of your home, an Architectural
Application Form is required. For any modification that changes the original
footprint of the home, including but not limited to, landscaping, birdcages, room
extensions, driveway improvements, etc. a site plan indicating the location of the
modification, dimensions of the project and dimensions to the property lines need
to be identified. For room additions, elevation drawings are required.

The ARC meetings are held every Wednesday at 8:00 a.m., District
Administration, 984 Old Mill Run, The Villages, Florida 32162. The meetings are
open to the public and the ARC reviews approximately 100 applications each week
for the Lady Lake / Lake County portion of The Villages (north of CR 466) and
Districts 1 through 10. If you need assistance with your Architectural Application
Form, contact Community Standards 352-751-3912 for assistance.

Information Provided By...

Email Safety Tips

The District is aware of emails that residents have received, inclusive of official
District logos, requesting contributions to a charity account and to update
“membership”. As a government entity, there is a significant amount of
information that is available to the public and it is unfortunate that individuals
leverage that in an effort to gain access to personal information.

As a reminder, the District will never prompt you to provide banking information,
change a password or contribute funds to a charity via email. If you do receive an
email that you are not expecting which requests you to click on a link or download
information, it very likely is a phishing attempt.

The District would like to share the following tips with you to prevent digital
attacks.









Did You Know??

Wireless Access

The Recreation & Parks Department offers limited wireless access of devices.
Customers may access the wireless service available at all recreation centers
with the exception of Southside and the neighborhood centers. The use and
application of this service is for limited Wi-Fi capability, and to assist our
residents within the lobby areas, with limited service in the recreation centers.
Eligible guests may access the wireless internet if the resident is present. For
more information visit https://www.districtgov.org/images/WiFi-Access-
Overview.pdf

Camp Villages Summer 2021

Whether your grandkids live nearby or are coming for a visit, mark your
calendars for the upcoming summer Camp Villages program. This year’s
activities begin June 7th and continue through August 6th. The camp brochure,
with details regarding activities, age recommendations and registration
information, will be available early May. Be sure to check DistrictGov.org and
the weekly Recreation & Parks publication for further updates on all Camp
Villages activities. We look forward to seeing you at Camp Villages!

Resident Lifestyle Volunteer Clubs & Activities

Please note group meetings still vary due to COVID-19. The previously
scheduled meeting times and room capacities have been modified to allow for
social distancing, ample time to enter and exit facilities, clean rooms, and set up
for the next clubs/activity. We request residents to be flexible as facility
operations, attendance numbers, or services may be restricted, closed or
limited. Please check with your respective volunteer leader for additional
details or staff at the recreation center where the activity is scheduled for
further information.


https://www.districtgov.org/images/WiFi-Access-Overview.pdf
https://www.districtgov.org/images/WiFi-Access-Overview.pdf

Information Provided By...

On Friday, April 16, 2021, The Villages Public Safety Department added six new
member to it’s ranks. The six new Firefighter/EMTs are from left to right Armani
Floran, Jose Finol, Jordan Kays, Christian Moreno, Jose Santiago Ayala and
Jackson Vasey. The Department also honored four member on their

promotions. Don Neebling was promoted to Division Chief of Administration,
Austin Roberts was promoted to a Lieutenant and Jorge Molina and Eduardo
Villagomez were both promoted to a Driver Engineer rank.

The April 30, 2021 Village Community Development District (VCDD) No. 7 Special
Meeting has been cancelled. The Board will discuss the re-scheduling of the
Special Meeting during the May 13, 2021 meeting.



Information Provided By...

Pedestrian Safety

Spring is here and you will notice more pedestrians out enjoying the beautiful
Florida weather. We would like to offer the following safety tips to keep in mind
not only when you are walking, but as a driver of a vehicle or golf cart.

Know The Basics:

. Be predictable. Follow the rules of the road and obey signs and
signals.

. Walk on sidewalks whenever they are available.

« If there is no sidewalk, walk facing traffic and as far from traffic as possible on
both roads and multimodal paths

. Keep alert at all times; don’t be distracted by electronic devices that take
your eyes (and ears) off the road.

« Whenever possible, cross streets at crosswalks or intersections, where drivers

expect pedestrians. Look for cars in all directions, including those turning left or

right.

. If a crosswalk or intersection is not available, locate a well-lit area where you
have the best view of traffic. Wait for a gap in traffic that allows enough time to
cross safely; continue watching for traffic as you cross.

. Never assume a driver sees you. Make eye contact with drivers as
they approach to make sure you are seen.

. Bevisible at all times. Wear bright clothing during the day. Wear
reflective materials and/or use lights that attach to you or a flashlight when
walking in the dark.

. Watch for cars entering or exiting driveways, or backing up in
parking lots.

. Avoid alcohol and drugs when walking; they impair your abilities
and your judgment.

. Follow pedestrian signs and signals. Pedestrians should yield right
of way to vehicles if the crosswalk signal is red or “Don’t Walk.”



Did You Know??

According to NHTSA data, in 2019 most pedestrian traffic deaths occurred in urban
settings (82%), on the open road (73%) versus intersections (26%), and during dark
lighting conditions (80%). The largest number of pedestrian deaths occur on
Saturdays (1,042), and the majority of these deaths happen during dark lighting
conditions (853).

April is Distracted Driving Month!

Did you know?

In 2019 a pedestrian was killed every 85 minutes in traffic crashes.
Don’t be a distracted driver, protect pedestrians.

= Always Watch For Pedestrians! Safety is a shared
responsibility. Watch for pedestrians, bicyclists, and other small
motorists at all times.

— Use extra caution when driving in hard-to-see conditions. Be especially
vigilant during early mornings, evenings, or bad weather.

= Slow down and be prepared to stop when turning corners, or
otherwise entering a cross walk. Never go over 5MPH in a parking lot.

- Yield to pedestrians in crosswalks and stop well back from the cross-
walk to give other vehicles an opportunity to see the crossing pedestrians so they
can stop too.

— Never pass vehicles stopped at a crosswalk. There may
be people crossing that you can’t see.

= Never drive under the influence of alcohol and/or
drugs. Almost half (47%) of crashes that resulted in a
pedestrian death involved alcohol for the driver and/or
pedestrian.

— Follow the speed limit, especially around people on the street. Follow
slower speed limits in school zones and in neighborhoods where children are
present.

= Be extra cautious when backing up—pedestrians can move into your path. Do
not reply on mirrors or back-up cameras, always turn and look in all directions.

Source: https://www.nhtsa.gov/road-safety/pedestrian-safety ;https://www.cdc.gov/transportationsafety/pedestrian_safety; https://www.flhsmv.gov/safety-
center/child-safety/bicycle-pedestrian-safety/#:~:text=1f%20n0%20sidewalks%20are%20present,traffic%20when%20crossing%20the%20street.;https://
injuryfacts.nsc.org/motor-vehicle/road-users/pedestrians/



Information Provided By...

Gate Operation Guidelines for Residents & Visitors

Approaching a gate: visitors should use the visitors’ traffic lane, residents may use
either traffic lane.

Visitors should be prepared to STOP at the stop sign at the entrance of the Gate
House. This will allow the gate attendant to verify that opening the gate will not
create a safety issue with vehicles going through the resident gate. Also when
stopped at the gate house if you have a question for the gate attendant you will
be able to speak with the Gate Attendant.

Residents: Have your Gate Pass Card ready to use before you arrive at a Resident
Gate.

Residents:

STOP at the card reader

Slowly pass your card within 12 inches of the little light on the card reader.
The gate will open when your card has been read.

When the gate opens, proceed carefully, watching for all cross traffic; cars,
cyclists, golf carts, and pedestrians.

Only one vehicle at a time should pass through any gate. A second
vehicle trying to pass through without using a gate pass card will be
damaged by the descending gate!

Whenever passing through any gate, always stop first, then proceed carefully and
watch for cross traffic of all kinds- pedestrians, cars, cyclists, and golf carts.

Exit Gates: Proceed slowly toward gate to allow sensor to recognize you and open
gate.



Information Provided By...



Information Provided By...

The Silver Lake Executive Golf Course renovation project is in full swing now with
the contractor Westscapes Golf Construction on site. The greens are currently in
the process of having the old Bermuda grass removed and existing soil material
excavated. The fairways and rough are being rototilled in preparation for re-
grassing. This approved Capital infrastructure improvement project will consist of
new greens, tees, fairways as well as landscape enhancements. We thank you for
your patience during this closure.



Information Provided By...

Mangrove Executive Golf Course

At the Mangrove Executive Golf Course, the timber bridge renovation is nearing
the final phases of the project. The raising up of the cart bridge will allow for
ongoing use in spite of fluctuating water levels throughout the year.

Hill Top Executive Golf Course

The Hill Top Executive Golf Course will close on Monday, May 34 until further
notice. This closure is for an approved utility infrastructure improvement project.
We thank you for your patience during this closure.



Frequently Asked Questions and
Answers

Have you ever wondered why the irrigation is running along a roadway for a mile
or two or on a golf course for days after an extreme amount of rain has

fallen? District Property Management monitors the water level in water retention
basins throughout the community. When you see irrigation running after a large
rain event, it is usually due to the fact that the water retention areas throughout
The Villages are above the recommended level and must be lowered. These
measures are in place to make room for more rain water, which is collected from
the streets, yards and golf courses, should there be a second rain event coming.



Information Provided By...

When is my trash pick-up day?
What is acceptable to leave on the curb?
Do I need a special pick-up?

Has the boil order in my area been
rescinded?

Why is my bill so high?
Why did my amenity fee change?

These are all questions that we see and hear every day. Often times, these
questions are posted on social media in some form, and your well-meaning
neighbors attempt to offer answers, based on their experience.

Please always reach out to us here in the Finance Department for The Village
Community Development Districts.

We can be reached in multiple ways, on our website at www.DistrictGov.org, via
email at Utilities@DistrictGov.org, via phone at 352-750-0000 and in person, by
appointment at either of our 2 conveniently located offices, 984 Old Mill Run at
Lake Sumter Landing or at 4856 S Morse Blvd.

Have you signed up for e-Notifications? https://www.districtgov.org/newsletter/
newsletter.aspx

Be the first to find out information that is important to you. The e-Notification sign
up process includes selecting the topics that are pertinent to your area, your
interests, your water/sewer service, your boards, schedule updates and closings,
public safety and recreation. You personally select the topics that you want to be
informed about and anytime there is a change in information, you will receive an
email.

Information found on Social Media is not the most reliable source available to you,
please reach out and allow us to answer your inquires directly.

Please visit DistrictGov.org for up to date and accurate information regarding
utility and sanitation collection related questions.


http://www.DistrictGov.org
mailto:Utilities@DistrictGov.org
https://www.districtgov.org/newsletter/newsletter.aspx
https://www.districtgov.org/newsletter/newsletter.aspx

Information Provided By Duke Energy
Updated 4/20/2021

Duke Energy will be completing work along the multimodal path south of the
Village of Chitty Chatty and North of Opal Villas in the Village of Bradford. Below
is a schedule and description of the work to be completed.

e 2/2/21-2/12/21: Matting from Central Florida substation on SR 44 east of
Morse Blvd up to Chitty Chatty, with little to no impact to Chitty Chatty
development

e 2/15/21—2/26/21: Line crews will haul and spot poles through wetland area,
little to no impact to Chitty Chatty

e 3/1/2021 — 4/30/2021: Line crews will be working within Chitty Chatty setting
poles etc.

For the safety of crews and residents, please use caution and pay attention to all
signage.



Information Provided By...

Villa Paving - Updated 3/16/2021

Ranger Construction Company will begin milling and overlaying the roads in the
following villas-

District 3 —

 Fernandina Villas: April 29, 2021 through May 5, 2021

« Amelia Villas: May 1, 2021 through May 7, 2021

District 4 —

« Unit 66 Winterthur Loop on April 15, 2021 ** delayed due to inclement weather
« Belle Meade Circle in Piedmont ** delayed due to inclement weather

Dates may be adjusted due to unforeseen circumstances, including weather.

Everything possible will be done to minimize your inconvenience. For the SAFETY
of our crews and all residents, we ask that you reschedule any work or deliveries to
your Villa until the paving is complete as they may be denied access. Only residents
and emergency vehicles will have immediate access during the construction.

PLEASE DO NOT run your irrigation, wash your vehicle or empty your
pool during the week, as it will increase the work time.

ALL vehicles and trailers must be parked OFF of the roads and the
overflow parking areas must be empty, as to not impede the work.

Please be advised that newly paved roadways will take approximately
one hour to cure and should not be driven on while hot! Driving before
this time could result in tracking asphalt onto your driveway and
damaging the new roadway.

If you must travel through the construction, PLEASE drive slowly and
watch for and listen to directions provided
by the contract workers.

Our goal is to give you a new road that will last a
maximum life with the LEAST amount of
inconvenience. Your cooperation is GREATLY
APPRECIATED. If you have any questions during
the work there will be someone on site to help. For
additional information, please contact District
Property Management at 352-753-4022.



The following facilities will be temporarily closed or have scheduled
maintenance:

= Knudson, Saddlebrook, Buffalo Glen and Everglades Softball
Complexes

The Knudson, Saddlebrook, Buffalo Glen and Everglades Softball
Complexes will be closed for maintenance April 18th through May
ond

Soaring Eagle Softball Complex

The Soaring Eagle Softball Complex will be closed for maintenance April 14th
through May 2nd

— LaHacienda Regional Recreation Center Billiards Hall

The LaHacienda Regional Recreation Center Billiards Hall will be closed for
maintenance on May 11th through May 14th.

— LaHacienda Regional Recreation Complex Indoor Facilities, Outdoor
Facilities and Sports Pool

The LaHacienda Regional Recreation Complex Indoor Facilities, Outdoor Facilities
and Sports Pool will be closed for maintenance on April 30th.

= Saddlebrook Village Recreation Center Indoor Facilities, Outdoor
Facilities and Adult Pool

The Saddlebrook Village Recreation Center Indoor Facilities, Outdoor Facilities and
Adult Pool will be closed for maintenance on April 24th.

= Bridgeport Village Recreation Center Outdoor Facilities and Family
Pool

The Bridgeport Village Recreation Center Outdoor Facilities and Family Pool will
be closed for maintenance May 2nd

— Canal Street Village Recreation Center Cheshire Room

The Canal Street Village Recreation Center Cheshire Room will be closed for
maintenance April 22nd and April 23rd

= Bacall Village Recreation Center Parking Lot

The Bacall Village Recreation Center Handicap Parking and Golf Car Entrance will
be closed for pavement work from 7AM April 22nd through gPM May 7th



The following facilities will be temporarily closed or have scheduled
maintenance:

— Bacall Village Recreation Center Indoor Facilities, Outdoor Facilities
and Family Pool

The Bacall Village Recreation Center Indoor Facilities, Outdoor Facilities and Family
Pool will be closed for maintenance April 27th

— Truman Village Recreation Center
The Truman Village Recreation Center will be closed for maintenance May 1st

— Colony Cottage Regional Complex Indoor Facilities, Outdoor
Facilities, Fitness Club and Sports Pool

The Colony Cottage Regional Complex Indoor Facilities, Outdoor Facilities, Fitness
Club and Sports Pool will be closed for maintenance April 24th

— Colony Cottage Regional Recreation Complex Indoor Facilities,
Outdoor Facilities, Fitness Club and Sports Pool

The Colony Cottage Regional Recreation Complex Indoor Facilities, Outdoor
Facilities, Fitness Club and Sports Pool will be closed for maintenance April 26th

— Fish Hawk Village Recreation Center Indoor Facilities, Outdoor
Facilities and Family Pool

The Fish Hawk Village Recreation Center Indoor Facilities, Outdoor Facilities and
Family Pool will be closed for maintenance April 3o0th

= Sterling Heights Village Recreation Center Indoor Facility

The Sterling Heights Village Recreation Center Indoor Facility will be closed for
maintenance April 20th through April 22nd

— Hillsborough Neighborhood Recreation Area Adult Pool

The Hillsborough Neighborhood Recreation Area Adult Pool will be closed for
maintenance April 23rd through April 30th

= Osceola Hills Neighborhood Recreation Center—Adult Pool

The Osceola Hills Neighborhood Recreation Center Adult Pool will be closed for
maintenance April 16th through April 23rd



What’s Happening in
Your District...

Board Meeting
May 14, 2021

The Board of Supervisors for Village Community Development District No. 1 are
seeking public input regarding the deed restriction specifically pertaining to the
enforcement of signage. There will be a presentation and discussion during their
normal board meeting held on May 14, 2021 at 8:00 a.m. at the Savannah Center,
1545 Buena Vista Boulevard, The Villages, Florida to discuss the signage. The
meeting is open to the public and a discussion will take place including the non-
enforcement of signage and the enforcement of signage.

For more information, please contact Community Standards at 352-751-3912. You
may also contact your District 1 Supervisors by visiting www.DistrictGov.org.


http://www.DistrictGov.org

Information Provided By...

Water Tower Maintenance — UPDATED 3/31/2021

Staging for the replacement of the of the 16” and 20” standpipes at the Turtle
Mound Water Tower located along the multi-modal path near the Turtle Mound
Executive Golf Course will begin Tuesday, April 6th. This work is scheduled to
take approximately 2-3 weeks and will be completed from 7:00 a.m. to 7:00 p.m.,
seven days per week.

As the staging begins, golf car traffic may be temporarily diverted or rerouted
along the multi-modal path. Once construction commences, golf car traffic will be
diverted in front of the green of Hole #1 on the Turtle Mound Executive Golf
Course. There may also be areas along the multi-modal path that will be diverted.
When traveling this area, please use caution and pay attention to all directional
signage and workers. If you have any questions, please contact the District






Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE

Village Community Development District No. 6 (District 6), No. 7 (District 7) and
No. 8 (District 8) are seeking alternate members to serve on the Architectural
Review Committee.

The alternate applicant must be a full time resident of District 6, District 7 or
District 8 and have lived in The Villages for at least one year. Candidates are
recommended to have education and/or experience in any of the following areas:
architecture, ability to read site plans, residential/commercial construction,
building management, deed restricted communities, landscaping, county code
enforcement, etc; however, this is not required. The Committee meets weekly, on
Wednesdays, for approximately 3 hours (8:00 a.m. until 11:00 a.m.).

The required attendance for the alternate member is to attend an Architectural
Review Committee meeting each week for four (4) weeks and then monthly
thereafter.

If you are interested in becoming an alternate member on the Architectural Review
Committee, complete the application by clicking one of the following links: District
6 Application, District 7 Application and District 8 Application and returning it to
the Community Standards Department, 984 Old Mill Run, The Villages, Florida

Section 112.3145(7)(g), Florida Statutes requires that Architectural
Review Committee members must complete and submit a Statement of
Financial Interests (Form 1) at the time they are appointed to the
Architectural Review Committee. This form can be found on the last 6
pages of this bulletin.


https://www.districtgov.org/PdfUpload/District%206%20-%20Alternate%20April%202021.pdf
https://www.districtgov.org/PdfUpload/District%206%20-%20Alternate%20April%202021.pdf
https://www.districtgov.org/PdfUpload/District%207%20-%20Alternate%203-3-2021.pdf
https://www.districtgov.org/PdfUpload/District%208%20-%20Alternate%20April%202021.pdf

Information Provided By...

ARCHITECTURAL REVIEW COMMITTEE (ALTERNATE MEMBER)
VILLAGE CENTER COMMUNITY DEVELOPMENT DISTRICT
FOR THE LADY LAKE / LAKE COUNTY PORTION OF THE VILLAGES
NORTH OF COUNTY ROAD 466

Village Center Community Development District for the Lady Lake / Lake County
portion of The Villages north of County Road 466 is seeking an alternate volunteer
member to serve as their representative on the Architectural Review Committee.

The alternate applicant must be a full time resident of the Lady Lake / Lake County
portion of The Villages north of County Road 466 and have lived in The Villages
for at least one year. Candidates are recommended to have education and/or
experience in any of the following areas: architecture, ability to read site plans,
residential/commercial construction, building management, deed restricted
communities, landscaping, county code enforcement, etc; however, this is not
required. This requires attendance at the ARC meeting every week for the first
four (4) weeks and once every month thereafter. The Committee meets weekly, on
Wednesdays, for approximately 3 hours (8:00 a.m. until 11:00 p.m.).

If you are interested in becoming an alternate volunteer representative for the
Lady Lake / Lake County portion of The Villages north of County Road 466, the
application is available by clicking on the following link: Application. Please
complete the application and return it to the Community Standards Department,
984 Old Mill Run, The Villages, Florida, no later than 5:00 p.m. on Friday, May
28, 2021. For information about the position, contact the Community Standards
Department at 751-3912.

Section 112.3145(7)(g), Florida Statutes requires that Architectural
Review Committee members must complete and submit a Statement of
Financial Interests (Form 1) at the time they are appointed to the
Architectural Review Committee. This form can be found on the last 6
pages of this bulletin.


https://www.districtgov.org/PdfUpload/LL%20LC%20Alternate%20Application%204-12-21.pdf






















