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CDD Orientation

This valuable program is held on the second and fourth Thursday
of the month at 10:00 AM in the District office located at 984 Old
Mill Run in Lake Sumter Landing. For additional information, please
contact the District Customer Service Center at 352-753-4508.

DistrictGov.org


https://www.districtgov.org/

Severe Weather Preparations

While emergency management continues to be a function of the county in which
you reside, the District works extremely hard in ensuring the safety of District
staff, residents of The Villages and District facilities. In preparation of the
potential for severe weather, the District will be taking the following precautions.

All District Administrative Offices will close at 12:00 PM on
Wednesday, September 28, 2022 and remain closed through Thursday,
September 29th. Depending on weather conditions, we are anticipating opening
Friday, September 30th. Please note this schedule may change due to unforeseen
circumstances or changes in weather predictions.

Recreation Facilities — Indoor & Outdoor

All indoor and outdoor Recreation Facilities, including swimming pools, will be
closed beginning Wednesday, September 28, 2022 at 12:00 PM. Indoor and
outdoor recreation facilities will remain closed until further notice. All scheduled
events are cancelled. For your health, safety and well-being please DO NOT
ENTER any facility or park vehicles in the parking lots until it has been cleared and
opened by The Villages Public Safety Department or other appropriate agency.

Executive Golf Courses
All Executive Golf Courses will close Wednesday, September 28, 2022, until
further notice.

Other Storm Preparations
In addition, the following preparations are currently taking place:

. In preparation for the potential of sustained winds higher than 20 mph,
Community Watch removed the gate arms throughout the community. As you
approach a gate in which the gate arm has been removed, please use caution
and stop before proceeding.

« Outdoor furniture may be secured or placed indoors.

« Irrigation may run along common areas and roadways to lower the water levels
in water retention areas. This is done to ensure adequate capacity of the storm
water management system.

Facilities will be re-opened after it has been determined that the area and facilities
are safe to do so by The Villages Public Safety Department or other appropriate
agency.



Emergency Storm Debris Collection

The Villages Community Development Districts utilize an emergency debris hauler
who will mobilize immediately after storm-passage to assist Counties and local
municipalities with clearing of roadways, and will then begin collecting debris
from the right-of-way after the storm. The contractor will make multiple passes
through all areas of The Villages to ensure all storm-related debris is collected.
Residents should move storm debris curbside until the clean-up is complete. The
District strives to make post-storm recovery as safe, efficient and timely as
possible, however based on the amount of damage and condition of roadways, it
may take days, weeks or longer to fully complete debris removal operations across
the entirely of The Villages.

Please adhere to the following information to assist the District in its
recovery efforts:

« Place storm debris in piles along the curbside.
« Pile storm-related debris un-bagged at the curb (NO leaves or small items).

. Storm-related debris includes shrubs, palm fronts, bushes, twigs, branches, cut
limbs, etc.

. Place storm debris at least three feet from utility boxes, poles, fire hydrants and
other obstacles.

. Separate vegetation from all other storm-related debris. Do not mix materials.

. Normal household garbage and bagged debris of any kind won’t be picked up
with storm debris. Household garbage and bagged debris will be picked up
during your normal residential collection based on the area in which you live.

« No chemicals or hazardous waste will be collected curbside.

« Contractors will NOT remove any storm debris from private property.

« The District and the District debris haulers are not responsible for cutting,
trimming hauling or moving trees and tree debris from private residential
property. All storm debris to be collected must be placed in piles along the
curbside.

« There are no publicly accessible debris collection sites. Do not bring storm-
related debris to recreation centers, postal stations, or any other locations. All
storm-related debris will ONLY be picked up curbside.

. We greatly appreciate your cooperation and will provide updates as they
become available.



Hurricane Ian Sanitation Schedule

Village Community Development Districts 1 — 11

If you live in Village Community Development Districts 1 — 11 located in Sumter
County, Marion County or Fruitland Park portions of The Villages, Thursday’s
sanitation collection is being rescheduled to Saturday, October 1, 2022. Friday
collections will be as scheduled, weather permitting.

Village Community Development District No. 12 and 13

If you live in Village Community Development District 12 or 13, there will be no
residential sanitation collection on Thursday, September 29, 2022 by Waste
Management (WM). Based on the current trajectory and intensity of the
hurricane, Friday collections may be impacted as well. WM updates can be found
at www.wmfloridastorm.com.

If you live in the Town of Lady Lake portion of The Villages, there will be no
residential sanitation collection on Thursday, September 29, 2022 by Waste
Management (WM). Based on the current trajectory and intensity of the
hurricane, Friday collections may be impacted as well. WM updates can be found
at www.wmfloridastorm.com.

If you live in the Lake County portion of The Villages (not including VCDD
No. 11), There will be no garbage collection services for residents living within the
unincorporated areas of Lake County on Wednesday, September 28, 2022 and
Thursday, September 29, 2022. Tentatively, normal collection services will resume
on Friday, September 30, 2022. For the week of October 3-7, all haulers will collect
excess garbage that is contained in either Lake County garbage or recycle
containers.

The Central Solid Waste Facility, Loghouse, and Paisley Convenience Center will
be open Wednesday, September 28, 2022 from 8:00 AM to 3:00 PM. All Solid
Waste facilities will be closed on Thursday, September 29, 2022. The Central Solid
Waste Facility will reopen on Friday, September 30, 2022 at 8:00 AM. All
Convenience Centers will be open 8:00 AM to 5:00 PM on Saturday, October 1st.


https://www.wmfloridastorm.com/
https://www.wmfloridastorm.com/

Stormwater Management

The District works continuously throughout the year to prepare for the impact of
any potential severe weather while maintaining the integrity of our extensive
stormwater system, our 700+ lakes, basins and wetland areas. To ensure adequate
capacity of the storm water management system throughout the community, the
District has been lowering water levels in certain retention areas to remain within
recommended levels and to capture water run-off from streets, yards and golf
courses. To lower the water levels, irrigation systems are running along common
areas, golf courses and roadways throughout the community. As soon as the
potential for a tropical event impacting this area was known, more intense water
management activities began and have continued through today to place our
stormwater systems in the best possible position. These activities must take into
account both the upstream and downstream retention systems. We have taken all
actions possible in advance of the storm to prepare for significant rainfall from
Hurricane Ian.

The amount of rainfall that a drainage system can handle is based on many factors
such as the intensity and duration of rainfall, soil conditions, available storage,
etc. While it isn’t possible to predict exactly how much rainfall any specific system
can handle, the majority of the drainage systems in The Villages have been
designed to retain the runoff from a 100-year storm event and all possible
precautions are being completed to properly prepare for Hurricane Ian. We hope
that the levels of rainfall that are received are within the capability of the systems
to handle.

District Property Management and our engineering consultants will respond post-
storm to continue our combined efforts to manage the stormwater systems and
protect our residents and community from the impacts of Hurricane Ian.



Frequently Asked Questions
and Answers

Who provides emergency management and services to the residents of
The Villages?

Emergency management and services related to preparation for severe weather,
floods, hurricanes and other disaster response activities fall under the purview of
the county in which you live.

If you have questions on severe weather or other emergency management issues in
your area, please contact the appropriate county below. Lake, Marion and Sumter
Counties also have programs designed to notify their residents of weather
incidents, hazardous conditions and other important information.

To sign up for the notifications in your county, please visit the links below or
contact the county in which you live for additional information.

Lake County — Emergency Management: 352-343-9420 or visit
www.lakecountyfl.gov/offices/emergency_management and

http://alertlake.com/.

Marion County — Emergency Management: 352-732-8181 or visit https://
www.marionso.com/emergency-management and www.alertmarion.com.

Sumter County — Emergency Management: 352-689-4400 or visit http://
sumtercountyfl.gov/718 /Emergency-Management and https://
member.everbridge.net/453003085614874/login.

State & Federal Severe Weather Information:
Local weather: http://www.weather.gov

Tropical weather: http://www.nhc.noaa.gov

State Emergency Management: www.floridadisaster.org

For information on how to sign up for Wireless Emergency Alerts,
please click the following link — National Weather Service WEA.


http://www.lakecountyfl.gov/offices/emergency_management
https://alertlake.com/
https://www.marionso.com/emergency-management
https://www.marionso.com/emergency-management
https://alertmarion.com/
http://sumtercountyfl.gov/718/Emergency-Management
http://sumtercountyfl.gov/718/Emergency-Management
https://member.everbridge.net/453003085614874/login
https://member.everbridge.net/453003085614874/login
http://www.weather.gov
http://www.nhc.noaa.gov
http://www.floridadisaster.org
https://www.weather.gov/wrn/wea
https://www.districtgov.org/incident.aspx

Frequently Asked Questions
and Answers

When should I call 911 and what happens when I call 911 in The
Villages?

When should I call 911?

When you have a medical, fire, or police emergency. If the situation seems urgent
or has the potential to become dangerous, call 911. Call-takers or dispatchers will
determine whether your call should be handled by 911 or can be transferred to
another person or agency. When in doubt, call 911!

When I dial 911, which fire station answers my telephone call?

Your 911 phone call isn’t answered at any of The Villages Fire Stations. It is
answered at a Public Safety Answering Point for 911, or PSAP for short. The call-
taker will ask a few, simple questions about your emergency and, if it is either fire
or medical in nature, the call is immediately transferred to the dispatch center for
The Villages Public Safety Department.

But I don’t need the police. What if my emergency is medical?

The county law enforcement office call-taker will ask if your call is for FIRE,
POLICE or MEDICAL. The call-taker will also ask for the location of the
emergency. Frequently, the call-taker will ask for the county. For the purposes of
911, it’s not The Villages, it’s Sumter, Lake or Marion County.

Doesn’t the 911 operator know my address when I call? Why does he/
she have to ask?

If you call 911 from your hard-wired (house) phone, the location of that telephone
appears on the call-taker’s computer screen.

If you call from your cell phone, that information may not be available. The call-
taker will always ask for the location of the emergency either to confirm what he/
she already sees on the screen or to learn the location from the cell phone caller. As
a result, if you're calling from a cell phone, you need to know where you are! Do
not hang up when calling from a cell phone. It may take an extra few seconds for
the call to hit the cell phone tower.

Never hang up on 911. Even if you dialed in error, stay on the line to let the call-
taker know that.


https://www.districtgov.org/incident.aspx

DistrictGov.org

Please stay tuned to DistrictGov.org for additional information and updates. To
receive the most up-to-date information, please ensure you are signed up to
receive e-Notifications. To sign up for e-Notifications, please click on the following
link or see the steps below for specific instructions.

E-Notification Sign Up

How to sign up for e-Notifications

1. Visit DistrictGov.org.

2. Scroll down and click on the ‘Sign up for e-Notifications’ Quick Link on the left-
hand side of the page.


https://www.districtgov.org/
https://www.districtgov.org/newsletter/newsletter.aspx
https://www.districtgov.org/

DistrictGov.org

3. Enter the requested contact information.

4. Choose the specific notifications you would like to receive and click Sign Up.

5. Make sure to check your email and confirm your e-Notification

selection.



Information Provided By Sumter County
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Information Provided By Sumter County
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Information Provided By Sumter County
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Information Provided By Sumter County

Information Provided By the Florida Department of Health

To view information provided by the Florida Department of Health regarding Early
Prescription Refills Permitted Under a State of Emergency, click the following link
- Florida Department of Health Emergency Information.
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https://www.floridahealth.gov/about/emergency.html

Information Provided By the Florida Department of Health
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Information Provided By Lake County
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Information Provided By Duke Energy
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Information Provided By Duke Energy
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Information Provided By the National Weather Service
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Information Provided By the National Weather Service

20



Information Provided By the National Weather Service
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