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CDD Orientation

This valuable program is held on the second and fourth Thursday
of the month at 10:00 AM in the District office located at 984 Old
Mill Run in Lake Sumter Landing. For additional information, please
contact the District Customer Service Center at 352-753-4508.
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District Administrative Offices

Appointments can be made by emailing or contacting the appropriate District
Department.

Administration - 352-751-3939 or CustomerService@districtgov.org
Budget - 352-674-1920
Bonds - 352-751-3900 or Bonds@districtgov.org

Community Standards - 352-751-3912 or
DeedCompliance@districtgov.org

Community Watch - 352-753-0550 or CommunityWatch2@districtgov.org

Customer Service - 352-753-4508 or CustomerService@districtgov.org
District Clerk - 352-751-3939

District Property Management - 352-753-4022 or
PropertyManagement@DistrictGov.org

Finance - 352-753-0421

Executive Golf - 352-674-1885

Human Resources - 352-674-1905 or HumanResources@districtgov.org
Public Safety - 352-205-8280 or publicsafety@districtgov.org
Purchasing - 352-751-6700

Recreation & Parks - 352-674-1800 or
RecreationDepartment@districtgov.org

Risk Management - 352-674-1828 or RiskManagement@districtgov.org
Utilities - 352-750-0000 or Utilities@districtgov.org

If you do not know which department to contact, please call the District Customer
Service Center at 352-753-4508.

There is a drop box available in the breezeway outside of the District
office located at 984 Old Mill Run. If you need to drop off
correspondence, please utilize the locked drop box.


mailto:CustomerService@districtgov.org
mailto:Bonds@districtgov.org
mailto:DeedCompliance@districtgov.org
mailto:CustomerService@districtgov.org
mailto:–HumanResources@districtgov.org
mailto:RecreationDepartment@districtgov.org
mailto:RiskManagement@districtgov.org
mailto:Utilities@districtgov.org
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After Hours with VPSD — The Villages
Market Night

Stop by to meet and greet The Villages Public Safety

Department (VPSD) front-line personnel after hours when

they attend The Villages Market Nights this month! This is an excellent
opportunity to meet the First Responders serving our community, learn more
about the new fire apparatus and ambulance services and ask questions about the
191 Independent Fire Control and Rescue District that will be voted upon on
November 8th.

The Villages Public Safety Department will be attending the following Market
Nights this month, we look forward to seeing you there!

« Wednesday, October 19, 2022 from 5 PM to 9 PM at Lake Sumter Landing
« Thursday, October 20, 2022 from 5 PM to 9 PM at Brownwood Paddock Square

Please join us after hours to learn about the services available to you and take this
opportunity to have your questions answered by VPSD staff. For additional
information, please contact District Administration at 352-751-3939.

25th Annual Government Day — Save The Date!
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Paradise Recreation Resident Survey — Available Until 10/28/2022

The Amenity Authority Committee (AAC) directed Staff to receive input from
residents and Resident Lifestyle Volunteer Groups for facility enhancements, type
of pool and other considerations for the rebuild of Paradise Recreation.

The survey is available now until October 28, 2022 — you may access it by
clicking the link below or by visiting any recreation center.

Paradise Recreation Survey

For additional information, please contact Recreation Administration by phone at
352-674-1800 or by email at RecreationDepartment@ DistrictGov.org.


https://www.surveymonkey.com/r/8YLKFHT
mailto:RecreationDepartment@DistrictGov.org
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Lots To Do!

Get out and about this weekend! Check out the Fall Craft Show and The Villages
Championship Softball Tournament!

Annual Christmas Parade

The Recreation & Parks Department is now accepting applications for the Annual

Christmas Parade. The application deadline is Thursday, November 10, 2022! To
view the application, visit the Recreation & Parks Department page on the District
website or see the following page.


https://www.districtgov.org/departments/Recreation/recevents.aspx
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At Your Service

Course Closures

The following Executive Golf Courses will be closed for water management
implementations due to excessive rain:

« Sandhill — will open on Friday, October 14, 2022
. Palmetto — will open on Monday, October 17, 2022
. El Diablo — closed until further notice

The movement of water from one area to another helps the District ensure the
integrity of our holding capabilities throughout the various water retention basins.
We appreciate your patience and understanding. If you have any questions or need
additional information, please contact the Executive Golf Maintenance
Department at 352-674-1885.
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Did You Know??

Community Watch is available 24 hours a day, 7 days a week to assist you and
answer any questions you may have. Community Watch consists of 4 divisions —
Patrol, Dispatch, Gate Attendants and Gate Operations Attendants. All 4 divisions
have specific duties and responsibilities. Click on the links below to learn about the
responsibilities of each of the 4 divisions.

Patrol Driver ¢ Gate Operations Attendant + Gate Attendant < Dispatcher

From time to time we are asked “What does Community Watch really do?” By
visiting the pages linked above, you can see all the duties and responsibilities that
are taken on by Community Watch. Depending on the division that you are looking
at, Community Watch has a wide range of services that we provide every day. We
strive to do the best possible job in all the services that we offer.

The Community Watch staff that residents come in contact with the most are the
Gate Attendants that you see when you come into The Villages. Their duties are to
welcome residents and visitors alike, regulate traffic at the gates, assist visitors and
residents with directions and much more.

Community Watch Patrol Drivers are the next most visible as they drive the
Community Watch vehicles around each and do security checks at postal stations,
pools and District Offices. They also assist local law enforcement with traffic
accidents and vehicle breakdowns. They assist with searching for lost residents,
respond to service calls for assistance from residents, observe and report all
maintenance issues they come across and much more. Dispatchers are online 24
hours a day, every day, and are ready to assist anyone who calls. Dispatchers assist
with searching for missing residents, documenting all radio and telephone calls
and more. Dispatchers also serve as an after-hours link to all District Offices.

Community Watch always works to provide a safe community for residents of The
Villages by keeping a watchful eye around the clock. This is our mission statement
that we stand by and work to uphold.

At this time we are offering employment opportunities in all divisions. For more
information on how to join our team, please click on the link below.

Community Watch - Join Our Team!

For more information, please contact Community Watch by phone at 352-753-
0550 or by email at CommunityWatch2@Districtgov.org
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https://www.districtgov.org/departments/Community-Watch/positionPatrolDriver.aspx
https://www.districtgov.org/departments/Community-Watch/positionGateOperation.aspx
https://www.districtgov.org/departments/Community-Watch/positionGateAttendant.aspx
https://www.districtgov.org/departments/Community-Watch/positionDispatcher.aspx
https://www.districtgov.org/PdfUpload/VCDD080_Community%20Watch%20Recruiment%20Flyer_0821.pdf
mailto:CommunityWatch2@Districtgov.org

Frequently Asked Questions
and Answers

I lost my Villages ID. How do I get a new one?

There are two locations to choose from: 984 Old Mill Run in Lake Sumter Landing
or 4856 South Morse Boulevard just south of SR 44. There are two options to
replace your ID. You can receive a free temporary 30 Day ID which will give you an
opportunity to find your original ID. If you prefer not to get a temporary card, we
can replace your ID with a new permanent card. Lost, stolen, or damaged Villages
Resident ID cards will be replaced for a $15.00 charge. A new resident ID number
will be issued and a new photo will be taken each time a new ID is issued.

How do I replace my gate cards?

Stop by one of our Customer Service locations and bring any remaining gate cards
you still have issued to your home, as they are issued in sets of two. We will
deactivate the missing card(s). If the missing card is part of a set, the set will be
deactivated. We will issue you a new single card or a set of cards. It will cost $15.00
to replace the missing card.
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How do I order a Guest Pass online?

Guest Passes can be ordered online to pickup at any regional recreation complex or
one of the District Customer Service Offices.

1. To order a Guest Pass online, visit our website at DistrictGov.org.

2. Click on “Guest ID Card Service” in the Quick Links menu on the left-hand side
of the page.
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https://www.districtgov.org/
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3. Type your Resident ID and Pin Number, then click the Log In button. Your
Resident ID number can be found on your Resident ID card under the barcode.
If you don’t know your 4 digit pin number, contact the District Customer
Service Center at 352-753-4508.

4. On the Guest ID Application page — complete the form, select the Pick Up
Location, and click Save Application. Complete the information for any other
guests.

*If you do not have 3 days from the arrival date, once you complete the application
you can contact the pick up location and they can edit the dates.*
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Guest Pass Pick Up Locations
Locations to pick up your Guest Passes during the week from 8:30 AM to 4:00 PM:
Paradise: 352-753-0637

La Hacienda: 352-753-1716
Savannah Center: 352-750-6084
Mulberry Grove: 352-259-6040
Laurel Manor: 352-751-7110

Lake Miona: 352-430-2950
Colony Cottage: 352-750-1935
Sea Breeze: 352-750-2488
Eisenhower: 352-674-8390
Rohan: 352-674-8400

Fenney: 352-674-8460
Everglades: 352-674-8434

Ezell: 352-674-1860

District Customer Service Centers: 352-753-4508 (Monday — Friday from 8:00 AM
to 5:00 PM)

For weekend pick up, please contact the following recreation centers from 8:30
AM to 12:00 PM:

La Hacienda: 352-753-1716
Lake Miona: 352-430-2950
Eisenhower: 352-674-8390
Rohan: 352-674-8400
Everglades: 352-674-8434
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Frequently Asked Questions
and Answers

How can I save money adjusting my irrigation timer?

Turn your irrigation timer off after rainfall events and let your lawn “tell” you when
you need to turn the timer back on. If a particular zone begins to show signs of
stress, only set the irrigation system to irrigate the stressed zone, don’t run the
entire system. Rain sensors should be checked monthly to ensure that they are not
clogged with debris. Your irrigation system settings should also be checked
monthly to be sure that it is operating on the proper day and time and to verify
that no “extra” start times are accidentally turned on.

Know and follow your watering restrictions and don’t water just
because it’s your day!

The amount of irrigation needed varies depending on the time of year, rainfall, and
soil conditions.

Irrigation systems should only be operated when the lawn begins to show signs of
stress, some examples are listed below:

. Lingering footprints or mower tracks
. Grass blades or leaf blades begin to close lengthwise

« The top few inches of soil feel dry

Lawn and Landscaping watering is limited
to two days per week during the hours of
12:00 AM—10:00 AM or 4:00 PM—12:00
AM. To find the correct irrigation
schedule for your residence, as well as
other interesting topics, please visit our
website at DistrictGov.org and click on the
Water Wisdom icon to the right.
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Notice of manhole structure remediation efforts underway

The repairs being conducted will affect the following streets:
« Neuport Path

e Quartz Ave

« Viola CT

Click here to view a map of the affected area

On October 5th, a manhole on Neuport Path had a subsidence (gradual caving in/
sinking). Subsidence is usually caused by traffic, loose soil, and groundwater which
has weakened the joints to the point of failure, leading to the “sinking” of the
manhole. In this case, the manhole has sunk approximately 2.5 feet. Repair actions
are currently underway as well as geological analysis and chemical grout to
stabilize the soil surrounding the manhole before the manhole structure can be
removed and replace.

On Saturday, October 8th, we installed a by-pass for a section of the collection
system along Neuport Path. To isolate the manhole, by-pass pumping operations
were conducted in two location, specifically, pumps will be placed at the Quartz &
Neuport intersection and in the vicinity of 1356 Neuport Path. An above ground,
temporary, conveyance system was placed in the utility easement between the
homes from Quartz Ave to a discharge location on Viola Ct. Chemical grout
operations were initiated earlier this week and should be completed by this
weekend. Again, this is being completed to stabilize the entire area surrounding
and under the manhole structure.

The second step phase of this project is anticipated to begin on October 18, 2022
and is anticipated to take 14 days or less to complete. Construction will include the
removal and replacement of the manhole structure. During the period, 15 homes
will be impacted and will be disconnected from potable water and sanitary
services. These residents will be placed in temporary lodging (Hotels), which are
coordinated and funded by Sumter County, as this is a Sumter County funded
project located within a Sumter County road and right-of-way.
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Notice of manhole structure remediation efforts underway

The impacted homes include the following addresses:
« 1315 Neuport Path
« 1320 Neuport Path
« 1323 Neuport Path
. 1326 Neuport Path
« 1329 Neuport Path
« 1332 Neuport Path
« 1335 Neuport Path
« 1338 Neuport Path
« 1342 Neuport Path
. 1343 Neuport Path
« 1346 Neuport Path
. 1352 Neuport Path
« 1356 Neuport Path
« 1360 Neuport Path
« 1366 Neuport Path

We apologize for the inconvenience and thank you for your patience as we improve
our wastewater system. We will provide updates as they become available and are
working hard to minimize impacts to residents during this emergency construction
project.

If you have any questions or would like additional information, please contact
District Utilities at 352-753-4022. Questions regarding temporary lodging
arrangements should be directed to Leslie Smith, Sumter County Administrative
Services Director at 352-689-4400.
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October is Cybersecurity Awareness Month

In 2004, the President of the United States and Congress have declared October to
be Cybersecurity Awareness Month, helping individuals protect themselves online
as threats to technology and confidential data become more commonplace. The
Cybersecurity and Infrastructure Security Agency (CISA) and the National
Cybersecurity Alliance (NCA) lead a collaborative effort between government and
industry to raise cybersecurity awareness nationally and internationally.

This Year’s Cybersecurity Awareness Month Theme is “See Yourself in Cyber”

This year’s campaign theme, “See Yourself in Cyber”, demonstrates that while
cybersecurity may seem like a complex subject, ultimately, it’s all about people.
This October will focus on the “people” part of cybersecurity, providing
information and resources to help educate CISA partners and the public, and
ensure all individuals and organizations make smart decisions whether on the job,
at home or at school — now and in the future.

4 Things You Can Do

1. Enable Multi-Factor Authentication (MFA). MFA is an authentication
method that requires the user to provide two or more verification factors to gain
access to a resource such as an application, online account or VPN.

2, Use Strong Passwords. A strong password consists of at least six characters
(and the more characters, the stronger the password) that are a combination of
letters, numbers and symbols (@, #, $, %, etc.) if allowed. Passwords are typically
case-sensitive, so a strong password contains letters in both uppercase and
lowercase.

3. Recognize and Report Phishing. Phishing is a cybercrime in which a target
or targets are contacted by email, telephone or text message by someone posing as
a legitimate institution to lure individuals into providing sensitive data such as
personally identifiable information, banking and credit card details, and
passwords. The information is then used to access important accounts and can
result in identity theft and financial loss.
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4. Update Your Software. Updates can prevent security issues and improve
compatibility and program features. Software updates are necessary to keep
computers, mobile devices and tablets running smoothly - and they may lower
security vulnerabilities. Data breaches, hacks, cyber-attacks and identity theft have
all been in the news.

Common Features of Phishing Emails

Too Good To Be True - Lucrative offers and eye-catching or attention-grabbing
statements are designed to attract people’s attention immediately. For instance,
many claim that you have won an iPhone, a lottery or some other lavish prize.
Don’t click on any suspicious emails. If it seems too good to be true, it probably is.

Sense of Urgency - A favorite tactic amongst cybercriminals is to ask you to act
fast because the super deals are only for a limited time. Some of them will even tell
you that you have only a few minutes to respond. When you come across these kinds
of emails, it's best to just ignore them. Sometimes, they will tell you that your
account will be suspended unless you update your personal details immediately.
Most reliable organizations give ample time before they terminate an account and
they never ask patrons to update personal details over the Internet. When in doubt,
visit the source directly rather than clicking a link in an email.

Hyperlinks - A link may not be all it appears to be. Hovering over a link shows you
the actual URL where you will be directed upon clicking on it. It could be completely
different or it could be a popular website with a misspelling, for instance,
www.bankofarnerica.com - the 'm' is actually an 'r' and an 'n’, so look carefully.

Attachments - If you see an attachment in an email you weren't expecting or that
doesn't make sense, don't open it! They often contain payloads like ransomware or
other viruses. The only file type that is always safe to click on is a .txt file.

Unusual Sender - Whether it looks like it's from someone you don't know or
someone you do know, if anything seems out of the ordinary, unexpected, out of
character or just suspicious in general don't click on it.

As an individual or consumer, take basic steps to protect your online information
and privacy.

Source: https://www.cisa.gov/cybersecurity-awareness-month; https://www.phishing.org/
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Save the Dates

Are you interested in learning

information about The Villages

Community Development Districts?

Help alleviate the confusion, questions

and misinformation that exist
regarding the responsibilities and functions of the Districts. The Resident
Academy provides an opportunity for all residents to learn more about the
District Departments working together to make this a premier community!
Participants will hear presentations from The Villages Public Safety
Department, District Property Management, Community Watch, Recreation &
Parks, Finance, Utilities and more!

Remaining Resident Academy dates in 2022:

« October 17, 2022 at Rohan Recreation Center, 8:30 AM - 1:30 PM

CDD Orientation

You are invited to attend our “Introduction to your Special Purpose Local
Government” informational program. You will learn how the districts operate
and learn other important community information about the people, services,
and other supporting entities that help make The Villages a premier
community.

No sign-ups or fees are required for this presentation. This valuable program is
held on the second and fourth Thursday of the month at 10:00 AM at the
District office located at 984 Old Mill Run in Lake Sumter Landing.

Remaining CDD Orientation dates in September:

« October 27, 2022 at 10:00 AM

For additional information, please call the District Customer Service Center at
352-753-4508.
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The following facilities will be temporarily closed or have scheduled
maintenance:

— La Hacienda Recreation Billiards Hall

The La Hacienda Recreation Billiards Hall will be closed for table recovering
October 24th through October 28th.

— Southside Recreation Indoor Facilities, Outdoor Facilities and Adult
Pool

The Southside Recreation Indoor Facilities, Outdoor Facilities and Adult Pool will
be closed for maintenance on October 21st.

— Silver Lake Recreation Indoor and Outdoor Facilities

The Silver Lake Recreation Indoor and Outdoor Facilities will be closed for
maintenance on October 25th.

— Chula Vista Recreation Indoor Facilities, Outdoor Facilities and
Adult Pool

The Chula Vista Recreation Indoor Facilities, Outdoor Facilities and Adult Pool
will be closed for maintenance on October 26th.

— La Hacienda Recreation Tennis Courts

The La Hacienda Recreation Tennis Courts will be closed for maintenance until
further notice.

— Saddlebrook Recreation Indoor Facilities, Outdoor Facilities and
Adult Pool

The Saddlebrook Recreation Indoor Facilities, Outdoor Facilities and Adult Pool
will be closed for maintenance on October 24th.

- Saddlebrook Recreation Bocce and Shuffleboard Courts

The Saddlebrook Recreation Bocce and Shuffleboard Courts will be closed for
shade structure replacement October 17th through October 31st.

= Mulberry Grove Dog Park

The Mulberry Grove Dog Park will be closed for maintenance October 24th
through October 28th.

— Chatham Village Recreation Center Family Pool
The Chatham Village Recreation Center Family Pool will be closed for maintenance
September 28th through October 20th.
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The following facilities will be temporarily closed or have scheduled
maintenance:

— Pimilco Recreation Indoor Facilities, Outdoor Facilities and Family
Pool

The Pimlico Recreation Indoor Facilities, Outdoor Facilities and Family Pool will
be closed for quarterly maintenance on October 21st.

— Allmanda Recreation Shuffleboard Courts

The Allamanda Recreation Shuffleboard Courts will be closed for resurfacing
October 24th through November 4th.

— Canal Street Recreation Indoor Facilities

The Canal Street Recreation Indoor Facilities will be closed for maintenance
October 19th through October 21st.

— Colony Cottage Recreation Indoor Facilities, Outdoor Facilities,
Sports Pool and Fit Club

The Colony Cottage Recreation Indoor Facilities, Outdoor Facilities, Sports Pool
and Fit Club will be closed for maintenance on October 19th.

— Buttonwood Recreation

Buttonwood Recreation will be closed for maintenance October 24th through
October 25th.

— Bradenton Recreation Family Pool

The Bradenton Recreation Family Pool will be closed for full pool refurbishment
October 28th through November 18th.

— Rohan Recreation Shuffleboard Courts

The Rohan Recreation Shuffleboard Courts will be closed for maintenance October
12th through October 28th.

- Burnsed Recreation Shuffleboard Courts

The Burnsed Recreation Shuffleboard Courts will be closed for resurfacing October
31st through November 18th.

— Burnsed Village Recreation Center Pickleball and Tennis Courts

The Burnsed Village Recreation Center Pickleball and Tennis Courts will be closed
for resurfacing August 1st until further notice.
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ARCHITECTURAL REVIEW COMMITTEE

Village Community Development District No. 6 (District 6), No. 10 (District 10),
and the Lady Lake / Lake County portion of The Villages north of County Road
466 are all seeking alternate members to serve on the Architectural Review
Committee.

The alternate applicant must be a full time resident of the District they are
applying for and have lived in The Villages for at least one year. Candidates are
recommended to have education and/or experience in any of the following areas:
architecture, ability to read site plans, residential/commercial construction,
building management, deed restricted communities, landscaping, county code
enforcement, etc.; however, this is not required. The Committee meets weekly, on
Wednesdays at 8:00 AM for approximately 2-4 hours.

If you are interested in becoming an alternate member on the Architectural Review
Committee, complete the application by clicking one of the following links: District
6 Application, District 10 Application, Lady Lake /Lake County Application and
returning it to the Community Standards Department, 984 Old Mill Run, The
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